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A resilient, just and caring society  
where inclusion and diversity are  
nurtured and celebrated.

The Neighbourhood Group 
serves people  at every 
stage of  their lives, promotes  
independence and dignity, and engages  
the skills and talents of  our neighbours  
to build a vibrant community.

A resilient, just and caring society  
where inclusion and diversity are  
nurtured and celebrated.

Vision
A resilient, just and caring society  
where inclusion and diversity are  
nurtured and celebrated.

Mission
The Neighbourhood Group serves people  
at every stage of their lives, promotes  
independence and dignity, and engages  
the skills and talents of our neighbours  
to build a vibrant community.

The Neighbourhood Group 
serves people  at every 
stage of  their lives, promotes  
independence and dignity, and engages  
the skills and talents of  our neighbours  
to build a vibrant community.



 

The Neighbourhood Group, a fusion of Neighbourhood Link Support Services  
and Central Neighbourhood House, is a Toronto-based charitable organization  
with a 108-year history.

Our vibrant agency provides over 50 programs and  
services that create opportunities to improve and  
enhance people’s lives and help them to live  
independently and with dignity in the community.

We serve some of our city’s most vulnerable groups through programs  
including meals on wheels, after-school care, community dinners, specialized  
programs for at-risk youth, employment programs, respite care, homemaking  
and affordable housing. We remain committed to ensuring equitable access  
to support for all groups regardless of their culture or background. 

Our accreditation award from CARF Canada further exemplifies our  
dedication to outstanding performance and quality of care. 

CHILDCARE
Enriching, quality childcare  
and after-school care services  
offered in a licensed setting  
with access to subsidized spots.

Ontario Daycare Centre 
Winchester Daycare Centre and  
 After-School care

CHILDREN & YOUTH SERVICES
Meaningful activities, community  
engagement and support for  
children, youth and their families 
including those who are considered  
to be most vulnerable.

Boyz 2 Men
Girls Night
KickStart, Sports, Challengers, Boxing,  
 Cooking and Free Style Fridays
Leaders in Training 
Summer & March Break Camps 
Tutoring 
Weekend Youth Club
Young Women’s Club 
Youth Awoken
Youth Outreach Program

COMMUNITY DEVELOPMENT
Bringing community members  
together to address issues affecting 
them and their neighbourhoods, 
working together to build a healthy, 
vibrant community.

Action for Neighbourhood Change
Financial Advocacy and Literacy 
Food Security and Community  
 Gardens 
Housing Trusteeship Program

COMMUNITY SUPPORT
Providing practical support to  
access food, counselling and 
nutritious, tasty dinners for  
people who are marginalized. 

Community Safety, Crisis  
 Response and Intervention
Community Dining
Family Support Programs 
Food Bank Program

EMPLOYMENT SERVICES
Full-service Employment Centre  
to help people find real jobs,  
including specialized programs  
for newcomers, at-risk youth and 
those with mental health problems.

Career Counselling 
Job Development
Moving Forward 
New Knowledge, New Steps 
Resource & Information Centre
Youth Job Link 
Youth Works

HOMELESS SERVICES
Holistic, client-centred approach  
to providing support to those  
who are homeless, at-risk of being 
homeless or marginally housed.

Partners for Access and  
 Identification (PAID) 
Safe Seniors Supported Housing
Seniors Housing Access and Support 
Street Survivors 
Easy-Access Voicemail Program 
Vulnerable Seniors Housing Support

HOUSING
Provide supportive and affordable 
housing to seniors, singles and families.

Cecelia Murphy Building,  
 11 Coatsworth Crescent
Community Link House,  
 2802 Danforth Avenue
Jean Dudley House,  
 143A Stephenson Avenue
Norm Houghton Complex,  
 11 Main Street and  
 680 Kingston Road
O’Connor House, 570 O’Connor Drive

INDEPENDENT LIVING & SENIORS
Reaching out to seniors and adults 
living with physical and/or mental 
challenges, helping them to live  
independently and with dignity  
in the community.

Adult Day Program 
Akwasti 
Cantonese and Mandarin Programs

Client Intervention and Assistance 
Congregate Dining
Friendly Visiting
Home at Last 
Homemaking 
In-Home Service
Meals on Wheels
Personal Care
Respite Care 
Security Checks 
Social & Recreational Programs
Stroke Survivors 
Supportive Housing
Transportation and Toronto RIDE

SETTLEMENT SERVICES
Essential support for newcomers to 
help them adjust to life in Canada, 
learn and connect to services while 
provide ongoing support.

English Conversation Circle Program 
Healthy Lifestyle Workshops 
Beginners Computer Skills Program
Settlement Support
Women’s Club in five languages

For more information on our  
programs, please visit our website at 
www.theneighbourhoodgroup.org.

Our Services at a Glance

In 1911, Central Neighbourhood 
House (CNH) was founded in  
response to the appalling living 
conditions of newcomers in 
downtown Toronto. For the past 
108 years, CNH has continued  
to work side-by-side with our 
neighbours, helping to build  
a community where the lives  
of frail seniors, at-risk children 
and youth, homeless people  
and newcomers are valued.  

Neighbourhood Link Support 
Services began in 1975, when 
residents of Toronto’s east end 
took action against the isolation 
of many of Toronto’s seniors. 
Since that time, the organization 
has supported seniors to  
live independently and with  
dignity in their own homes.  
Over the years, the programs  
and services have expanded  
to support newcomers,  
children and youth, those  
who are unemployed and  
marginally housed. 

HISTORYAgency Overview
Making our neighbourhoods better

The Neighbourhood Group is accredited by:

      0304



We have had another busy year as The Neighbourhood Group continues to develop  
new programs and initiatives based on the needs of our community. An excellent  
example is our neighbourhood banking initiative that you will be hearing much more 
about. We have also been able to offer financial literacy seminars this year and are  
working to make the information available in a number of different languages.
 
We are, again, in a state of flux with so many changes taking place on the part of  
our funders, but our tremendous team of managers and staff, under Liz Forestell’s  
leadership, continue to work hard to make our presence known and to advocate  
vigorously for the much-needed programs and services that we offer.

Everyone works so hard and with such integrity to deliver vital programs and  
services with the highest standards while always respecting the dignity of our  
clients and the expectations of our funders.

 It seems more important than ever that – we each one of us – make a stronger  
commitment to our community, to our neighbours, friends, and families, to lend  
a hand, lend a voice, to be thoughtful and helpful.

Thank you,
Mary Christie, Board Chair

Message from the  
Board Chair

It is always such a pleasure  
for me to have the opportunity  
to bring greetings from the  
Board of  Directors.

Please see our website for further information.
www.theneighbourhoodgroup.org

The Neighbourhood Group Board of Directors is made up of  
dedicated, passionate volunteers committed to the work we do in 
our community. Our 12 members represent the financial, non-profit, 
human resources, higher education and public services sectors,  
as well as the neighbourhoods we serve. Our President and  
CEO reports directly to the Board of Directors. 

The Board is responsible for the overall health of The Neighbourhood 
Group and is charged with defining the goals of the organization,  
establishing the strategic plan and setting governance policies. 
New members to the Board of Directors can be elected each year at 
our Annual General meeting with all members of The Neighbourhood 
Group being eligible to run. Board members identify gaps in expertise, 
perspective and diversity and make recommendations for recruitment.  
Once elected to the Board, new members are given a thorough  
orientation to the organization, and continue to have access to  
educational and training opportunities throughout their term. 

The Board adheres to a succession plan that identifies and 
prepares Board members for leadership positions including  
serving on: Board Committees, as Board and Committee Chairs  
and in Executive Officer positions.

Board meetings are held six times per year. The agendas for upcoming 
meetings are posted on our website, generally by the Wednesday 
prior to the meeting. Minutes of meetings are posted to the website 
once they have been approved by the Board.

Meetings are open to the public, except for those parts held in  
camera. Community members are welcome to participate. 

Governance
BOARD OF DIRECTORS 
2018-2019:

Mary Christie, Chair
Marguerite Rea, Vice-Chair
Philip Fernandez, Vice-Chair
Samira Viswanathan, Vice-Chair
Robert Gore, Treasurer
Jennifer Rae, Secretary
Maureen Armstrong 
Tim Hughes
Lloyd Ilekys
Thierry Kagubari
Craig Knowles
Sapna Thakker

BOARD COMMITTEES  
2018-2019:

Executive: 
Mary Christie, Marguerite Rea,  
Philip Fernandez, Samira Viswanathan, 
Robert Gore, Jennifer Rae,  
Elizabeth Forestell (ex officio)

Finance:  
Robert Gore, Mary Christie,  
Leighton Taylor (ex officio)  
Elizabeth Forestell (ex officio)

Innovations Fund:  
Mary Christie, Samira Viswanathan,  
Philip Unrau, Pamela Gawn,  
Suchana Pandey, Elizabeth Forestell

Friends of  
The Neighbourhood Group:  
Jennifer Rae, Bruce MacDonald,  
Joanne Pratt, Judith Robertson, 
Julia Bass, Kim Galvez, Leith Drury, 
Mona Elshayal, Murray Campbell, 
Veronica MacDonald, Laina Gibson, 
Jenny Lewis, Jafar Alawi, Nina Safary 
Nana Shamba, Pamela Gawn,  
Safia Hirsi, Dylan Harte,  
Robert Hewitt, Philip Unrau,  
Elizabeth Forestell

MacBook Pro
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From the end of our last AGM, where we went straight into preparations for  
CARF Accreditation, to just a month ago when we settled our first TNG Collective 
 Agreement, it’s been another action packed year. 

We’ve had some exciting growth, like our new Teesdale Food Bank and some  
great additions to our programs and services for seniors. Our signature fundraiser,  
I Heart Neighbourhood, brought new partner agencies and a higher yield this year. 

The year was not without challenges. Changes in government policy, new legislation  
and shifts in funding models all have an impact on our work, and sometimes threaten  
our very ability to continue to provide high quality services. We continue to work with  
our partners to challenge and advocate when we need to, while continuing to weather  
the storm, serve our neighbours and find innovative solutions to problems. 

As I write this, I just came from our Bright Ideas Symposium, where ideas were popping  
up all over – great thoughts on ways to make our neighbourhoods stronger. This is our  
8th year for this event – if you want to see what was discussed, drop into Central  
Neighbourhood House and have a look at Tanya Gerber’s wonderful graphic records  
on our walls.

None of this work would be possible without the support of the Board of Directors,  
our incredibly dedicated volunteers, our donors and funders, and our amazing, talented,  
passionate staff team. Thank you so much for all you do!

Respectfully Submitted,
Elizabeth Forestell, President & CEO

Message from  
the President & CEO

I know I say it every year,  
but what a year!
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The Neighbourhood Group has concluded the fiscal year ended March 31, 2019  
with operations at a modest net income for the year.

I feel that we are well positioned financially to support the breadth and depth of programs 
and services to our communities and to those we serve in those communities who rely  
on the support our programs provide.

Our Foundation reserves continue to be sufficient to support existing as well as new  
initiatives where the opportunity for program enhancement arises. These reserves have 
accumulated over the years from bequests and other donations to the organization. 

Of course this is all possible due to the commitment of our staff and volunteers who 
make The Neighbourhood Group run so smoothly. 

It is my pleasure to be part of this organization and the wonderful people who make  
it work so well. I see The Neighbourhood Group as key to meeting the needs of the  
neighbours we serve and I am proud to be part of it!

Sincerely,
Robert Gore, Treasurer

It is my pleasure to be part of  this organization  
and the wonderful people who make it work so 
well. I see The Neighbourhood Group as key to 
meeting the needs of  the neighbours we serve 
and I am proud to be part of  it!

Treasurer’s Report
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The Neighbourhood Group
Community Services

The Neighbourhood Group
Community Services

Excerpted Statement of  Operations
Year Ended March 31, 2019 

Excerpted Statement of  Financial Position
Year Ended March 31, 2019 

2019 2018

ASSETS
CURRENT
 Cash and cash equivalents
 Marketable securities
 Accounts receivable
 Prepaids
 Restricted investments - held as collateral
 
Total Current

Restricted investments - Day Care expansion
Equipment and leasehold improvements  
Total Assets

LIABILITIES
CURRENT
 Accounts payable and accrued liabilities
 Deferred contributions
 
Total Current

Fund held in trust - Day Care expansion
Deferred capital contributions
Total Liabilities

Fund Balance
Net Assets
Total Liabilities and Fund Balance

  $2,360,086 
871,798 

   1,137,393  
200,123  

   401,348  

 4,970,748   
 

 12,016 
  280,710  

  $5,263,474 

  $2,543,880  
829,896

 3,373,776  

 12,016  
  222,134   

 3,607,926 

  1,655,548  
  $5,263,474 

 $1,716,979   
834,704 

  1,031,175   
158,142 

  401,914

 4,142,914  
 

 12,016 
 320,469 

 $4,475,399  

 $1,317,431  
1,339,800  

  2,657,231 

  12,016 
  201,292  

2,870,539  

 1,604,860   
 $4,475,399 

2019 2018

REVENUES

Fees

Grants

United Way Support

Other

Total revenues

EXPENDITURES

Wages and benefits

Occupancy costs

Program expenses and employer incentives

Purchased services

Travel

Offices and general

Other

Total expenditures

Excess of revenues over expenditures for the period

  $7,400,288   

12,755,693    

1,141,004     

1,074,211     

22,371,196   

  18,533,443     

709,222  

   1,817,474     

312,620   

  413,001  

  296,190 

  238,558    

22,320,508  

$50,688 

 $7,294,158 

11,168,462 

  1,123,971   

1,184,864   

20,771,455  

 17,379,480   

698,251 

  1,373,441   

338,629  

 412,913 

 256,163 

  292,802   

20,751,679 

 $19,776 

REVENUES
Fees 33%
Grants 57%
United Way 5% 
Other 5%

EXPENSES
Wages and benefits 83%
Occupancy costs 3%
Program expenses 8% 
Purchased services 1%

Travel 2%
Offices and general 1%
Other 1%
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The Neighbourhood Group (TNG) is in the  
third year of our 2017 - 2022 Strategic Plan.  
This year we were able to reach a number  
of milestones and make considerable  
progress on reaching others.  

How we  
Strategic Plan

Build.

This year we were able to improve our services to the community by enhancing the diversity  
and coordination of our volunteer resources. An increase in volunteers with a more multicultural  
background makes our connection with our neighbours more meaningful to them and to us!

When we were asked to open a Food Bank in a high need neighbourhood in the East End, we said yes!  
Working with the volunteers, residents and agency partners to reopen the Teesdale Food Bank has 
been an amazing experience.

Our new Safe Seniors program provides high impact support to seniors who have been homeless  
and have ongoing needs. A small caseload and enhanced financial supports makes transformative 
change in the lives of these seniors.

Our work with children and youth was pumped up this year as we had an opportunity to bring our 
Youth Outreach Program to Regent Park, making more solid connections between our east end and 
downtown child and youth programs, which made possible some great program enhancements like 
winter adventure camps for youth and more opportunity to work together on special events  
for Summer Camp.

We’ve added many new goals to our efforts on this priority area, keep in touch for updates.

This year we focused on strengthening our internal structures and processes so we are well 
equipped to do our community building work and provide high quality services. We revamped 
our entire Information Technology system, and began the process of digitizing our human  
resources and payroll information in one system. We strengthened our Finance department for 
better reporting and control, and are looking forward to improving our management information 
systems with a new client information program in the coming year. 

One of the very important things we did this year to keep us strong was to reach a new  
Collective Agreement with our union, CUPE 7797. With this three-year agreement settled,  
we are ready to work together to take on the challenge of this very important work! 

 
Deepen our response to community needs

Our Strategic Priorities remain:

Grow a strong, resilient and leading organization

Our big piece of work in this area this year was renewing our Accreditation with CARF –  
we achieved that with flying colours in June 2018, and added our Adult Day Programs to our  
list of accredited offerings. This is our third year of accreditation.

We’ve been working with partners in the community to enhance our work and theirs, focusing  
on collective impact processes and working on our communications materials and methods to  
make sure we are getting the message out about our work, how we do it, and why we do it.

Demonstrate the value and importance of
investing in our community development approach
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Children & Youth Programs
Impacting young lives.

The Neighbourhood Group provides services and support to  
children as young as three months old, all the way through their  
developing years and into young adulthood. Daycare, summer camps,  
after-school care, tutoring, homework club, specialized youth programs 
and more allow us to play a vital role in the lives of marginalized  
children and youth. 

Meaningful activities, community 
engagement and support for 
children, youth and their families 
including those who are considered 
to be most vulnerable.

Boyz 2 Men
Girls Night
KickStart, Sports, Challengers,  
 Boxing, Cooking and  
 Free Style Fridays
Leaders in Training 
Summer & March Break Camps 
Tutoring 
Weekend Youth Club
Young Women’s Club 
Youth Awoken
Youth Outreach Program

“ If  you ask me, he’s more than just  
a Youth Worker ”

Oftentimes, the work of our Youth Outreach Workers (or YOWS as 
they are affectionately known) flies under the radar as they are out  
in the community making connections with marginalized youth.  
But our YOWS make an undeniable difference in the lives of  
young people in our neighbourhoods.

Prompted by the surge of shootings in Regent Park last summer,  
The Neighbourhood Group was awarded funding to expand our  
YOW program to downtown. Maimuna Hassan and Foad Karimian are 
wonderful additions to our YOW team, along with Camille Hutchinson 
and Khalid Barra, YOWS in the east end for the past five years.  
They all make a huge impact to youth and the community.

Here is what one of the youth had to say about Foad:

“What really stood out to me about Foad is how he connects with 
us on another level. He’s not just a youth worker; he’s a person we 
can count on in difficult times. It’s always a positive time when Foad 
is around, pushing us toward the right path, and the right way. He is 
forever calling, messaging, and checking up on us. He dedicates so  
much time and care, and, honestly, I haven’t seen anyone connect 
with youth the way he does. If you ask me, he’s more than just  
a youth worker. He’s a positive role model for this generation.  
And he plays a big part in our future.”

As Foad puts it “these young people face real issues. Just the other 
day, I had to go to the jail to bring one of them home – his mom had 
no idea where he was. I go where I need to go to be there for them 
and if that means hanging out on a street corner, going to their home 
or school, or even going to jail, that’s what I’ll do. For the kids I help, 
you have to first establish trust and rapport, before you can even  
think about connecting them with programs and getting them on  
the right track”.

The quiet heroes of  our  
Children & Youth team -  
Foad’s Story

Our Youth Outreach 
Workers (YOWS) helped 
120 of  Regent Park and 
Taylor Massey’s most 
vulnerable youth.

benefited from being  
a part of  Youth Awoken, 
a vibrant, inclusive group 
for marginalized youth.

from high-need  
communities went to 
Summer Camp where 
they made new friends 
and made great memories.

75 YOUTH

146 KIDS

YA
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Finding solutions, opening doors,  
affecting change

Much has changed since 1911 when concerned neighbours 
joined together in response to appalling living conditions of 
newcomers in our neighbourhoods. And our strong commit-
ment to making our neighbourhoods a better place remains.  
It’s all about working with our community to find meaningful, 
lasting solutions that work. 

Initatives include our Action for Neighbourhood Change, Bright 
Ideas Symposium, Community Dragon Boat Team, Regent Park 
Bake Oven Animator Project, and the Repair Café. 

I have a voice now and am no longer 
fearful to advocate for myself  and  
my community”

“

Community Development
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Finding solutions, opening doors,  
affecting change.

Much has changed since 1911 when concerned neighbours  
joined together in response to appalling living conditions of  
newcomers in our neighbourhoods. And our strong commitment  
to making our neighbourhoods a better place remains. It’s all  
about working with our community to find meaningful, lasting  
solutions that work. 

Initatives include our Action for Neighbourhood Change,  
Bright Ideas Symposium, Regent Park Bake Oven Animator Project,  
and the Repair Café. 
 

Bringing community members  
together to address issues  
affecting them and their  
neighbourhoods, working  
together to build a healthy,  
vibrant community.

Action for Neighbourhood Change
Community Access Program 
Financial Advocacy and Literacy 
Food Security and Community  
 Gardens 
Housing Trusteeship Program

“I am lucky to live in the community beside  
The Neighbourhood Group!

I migrated to Canada alone and not knowing how to speak English,  
I was fearful of looking for support. I felt isolated and lonely without 
friends and family.  

Then I heard about the Central Neighbourhood House location of  
The Neighbourhood Group, and I began to attend the Women’s Program. 
Here I’ve made friends for life. They even offer the program in my 
language Bengali. I was so happy! 

I began learning English in the English Conversation Circles and I really 
felt like I belonged. The best part has been the leadership skills and 
confidence I’ve gained. I have a voice now and am no longer fearful  
to advocate for myself and my community.

I felt thrilled when the staff asked me to take leadership on community 
safety issues. For the first time in my life and with the help of the  
wonderful staff, I was able to put together a project proposal with 
other community members on community safety. Thanks to Central 
Neighbourhood House and The Neighbourhood Group for making 
such a difference in my life!

My dream was always to be surrounded by friends and community 
and I got that from being at The Neighbourhood Group.”

My Dream -  
Malika’s Story 493 women are part of  

our Women’s Program 
which is offered in  
Bengali, Tamil,  
Mandarin, Somali  
and Swahili. A warm,  
welcoming group that 
provides advocacy  
and support, and  
enjoys Yoga, Tai Chi, 
celebrations, good  
food and lots more.

Our Annual Bright Ideas 
Symposium looks for that 
next great idea to fund 
while building community. 
Friends, neighbours  
and innovators come  
together for a day of   
exciting presentations 
and thought-provoking, 
lively discussion. 
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Community Access 
Programs
Making better lives.

At The Neighbourhood Group, we work alongside our  
neighbours to help build better lives for all members of our  
community through programs including community dinners,  
housing access programs, social supports and more.

Providing practical support,  
counselling and nutritious,  
tasty dinners for people who 
are marginalized. 

Community Crisis Response  
 and Intervention
Community Dining
Family Support Programs 

Just a group of  young people getting  
to be young people”

“

Over 20 years ago, in partnership with Variety Village, we developed  
the Friday Night Friends program. Friday Night Friends is a safe, 
accepting place where young adults with developmental disabilities 
can meet, make friends and have fun. They come together every  
Friday at our 11 Main Street location in the lovely Adult Day  
Program space where they enjoy dancing, music, games, meals  
and more. The group often goes on outings around the City,  
including taking in an exciting Toronto Raptors game. 

Jeremy has been attending Friday Night Friends for the past  
15 years. He is a lively, energetic young man who has Downs  
Syndrome. He lives with his mother, Mary Ellen, who is his  
main caregiver, and he is Uncle Jer to his sister’s two children  
who live close by. He and Mary Ellen enjoy a close relationship,  
however, it is very important for both to have time and space of 
their own. To this end, Jeremy attends a variety of programming  
in the community including our Friday Night Friends.

Jeremy has made many good friends at Friday Night Friends and  
he especially likes the program leaders, Sunny and Emily. Sunny  
and Emily are volunteers and they put their heart and soul into  
ensuring the program is fun, inclusive and that all members have 
input into what they do. Jeremy is really looking forward to the  
upcoming ‘Prom’ day. He plans to dress up and enjoy some  
dancing and good eats. 

The Friday Friends recently enjoyed a trip to a local pub,  
The Grover. As Mary Ellen puts it, “seeing them enjoying  
themselves at a pub was wonderful – it was just a group of  
young people getting to be young people.” That’s all she really  
wants for her son, to live life and be happy. And by all accounts, 
Jeremy sure is!

A place of  belonging -  
Jeremy’s Story At our PAID program 

(Partners for Access 
and Identification  
Project), we helped  
7,285 homeless people 
get their identification, 
a key factor to getting 
housing and to getting 
back on track. 

Street Survivors  
provided intense  
support to 48 homeless 
and marginally housed 
individuals to find  
housing, access  
financial supports,  
advocacy, counselling 
and more.



 

Made me reflect on my anxiety, and 
just how much it was affecting my life”

“

Employment Services
Finding meaningful work and much more.

Located at 3036 Danforth and open to anyone across the Greater  
Toronto Area, our Employment Centre offers a wide array of  
programs, services and support for those looking for work.  
Services include specialized training programs for people with  
mental health issues, training and employment programs for youth,  
and pre-employment programs for newcomers. We have a Resource 
and Information Centre, Career Counselling and Job Development,  
and a multitude of interactive workshops.

Full-service Employment Centre  
to help people find real jobs,  
including specialized programs  
for newcomers, at-risk youth  
and those with mental  
health problems.

Career Counselling 
Job Development
Moving Forward 
New Knowledge, New Steps 
Resource & Information Centre
Youth Job Link 
Youth Works

“Being a participant in the Moving Forward program was one of  
many turning points in my life. It was only after talking with  
Michelle, my Counsellor, that I thought it would be a good fit.  
She was very kind and patient, and explained that the focus of the 
program would be on health and well-being. I really liked this so  
I scheduled the intake. 

I had no idea how eye opening it would be because it made me  
reflect on my anxiety, and just how much it was impacting my life.

During my six weeks participating in Moving Forward, I learned so 
much from the knowledgeable and experienced facilitators, and  
made friends with other participants who were going through  
similar challenges in their lives.

Moving Forward helped me learn to deal with and understand my 
anxiety by gaining skills to manage it, as well as unlearn my anxiety 
associations to be ready in situations I want to be in.

Before I was a participant of Moving Forward, I was at a crossroads 
in my life. I kept looking back and I really needed support to continue 
to pursue my dreams and fulfill my goals. With the help of Michelle 
and other staff at the Moving Forward program, I can honestly say 
that I am taking better care of myself now. I am passionate about  
social justice and youth work, and am now working in the helping 
field. I can see myself doing this for the next 20 or 30 years. Thanks  
to Moving Forward I now have the ability to continue on my journey.”

Moving Forward

Employment Centre  
Counsellors and Job  
Developers worked  
with over 1,074 clients 
helping 746 find work  
and 160 return to school.

96% of  New Knowledge, 
New Steps clients who  
are all newcomers, 
achieved their goals  
including finding  
employment, pursuing  
education, and completing 
further training.
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There’s always someone to help you  
out, no matter what or when.”

“

16  

Brenda lived with her husband and four children in The Beaches for  
42 years. She taught ballet and was very busy with volunteer work  
at her church. As her children grew older and started families of  
their own, Brenda’s family grew to include eight grandchildren  
and two great grandchildren. 

Sadly, Brenda’s husband became very ill with Parkinson’s and  
dementia, and eventually passed away. Brenda’s own health was  
failing and she knew she needed more support. This was when  
she moved to one of The Neighbourhood Group’s Seniors buildings,  
a move she and her husband had been planning to make together  
for a long time.

Brenda says “I can have help whenever I need it, while still having  
my own apartment and own private space. The staff are amazing,  
so caring and kind.” 

Brenda accesses our Personal Support Worker services and participates 
in our recreational programs offered right in the building. She does 
yoga, Pilates and the arts program, and regularly attends the lunches 
and dinners in the tearoom. 

She also receives Meals on Wheels delivered each day by friendly 
volunteers and uses our transportation program for rides to  
medical appointments.

As Brenda puts it, “growing old makes you wonder how many things 
you can do and for how long you can do it. But there’s no fear in this 
building, there is always someone to help you out no matter what  
or when. I love it here.”

With the help of  over  
88 dedicated volunteers, 
we delivered 35,526 
Meals on Wheels to  
seniors living in the  
community. Just as  
important as the  
meal is the visit and 
check-in from our  
friendly volunteers.

Over 220 Personal  
Support Workers provided 
303,584  hours of  care to 
help over 2,000 seniors 
stay living at home safely 
and with dignity.

Independent Living & Seniors
Bringing care home with dignity,  
respect and caring.

Helping seniors and adults with disabilities to live purposeful  
lives at home is at the heart of our Independent Living Division.  
Our array of programs and services help seniors and adults with  
disabilities to stay living at home with dignity and belonging,  
where they are happiest.

In-home visits from Personal Support Workers, meals delivered  
by friendly volunteers, rides to medical appointments, visits to  
our specialized day programs, and much more, mean a world  
of difference to those we help.
 

Helping seniors to live independently  
and with dignity in the community.

Adult Day Program 
Akwasti 
Cantonese and Mandarin Programs
Client Intervention and Assistance 
Congregate Dining
Friendly Visiting
Home at Last 
Homemaking 
In-Home Service
Meals on Wheels
Personal Care
Respite Care 
Security Checks 
Social & Recreational Programs
Stroke Survivors 
Supportive Housing
Transportation and Toronto RIDE

I absolutely love it here!” -  
Brenda’s Story

“
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Neighbourhood Link Homes
Safe, affordable housing with a caring touch.

For the past 28 years, Neighbourhood Link Homes and The Neighbourhood 
Group (TNG) have maintained a unique partnership managing affordable 
supportive housing. Properties are owned by Neighbourhood Link Homes, 
with management and support provided through The Neighbourhood 
Group. A collaboration that continues to work beautifully.

Our residents are in great hands with a team of highly qualified housing  
and support staff. Access to personal care, congregate dining, social and  
recreation programs, as well as the added comfort of friendly staff and  
volunteers who check-in daily, brings independent living home. 

 

Provide supportive and  
affordable housing to seniors,  
singles and families.

Cecelia Murphy Building,  
 11 Coatsworth Crescent
Community Link House,  
 2802 Danforth Avenue
Jean Dudley House,  
 143A Stephenson Avenue
Norm Houghton Complex,  
 11 Main Street and  
 680 Kingston Road
O’Connor House, 
  570 O’Connor Drive
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Cecelia Murphy Building, at 11 Coatsworth, offers a variety of apartments for seniors,  
with access to all TNG support services, including on-site dining, bingo, carpet bowling,  
and more, keeping our seniors active, engaged and happy! 

Community Link House, at 2802 Danforth Avenue, is a specialized 25-unit apartment  
building, offering a safe home to previously homeless or marginally housed seniors with  
complex needs. Through a partnership with the Community Occupational Therapists Association,  
we help residents integrate into the community and live independently and with dignity. 

The Norm Houghton Complex comprises 11 Main Street and 680 Kingston Road. 
Kingston Road houses independent seniors, with support available as needed.  
11 Main Street is a 62-unit, rent-geared-to-income and market-rent building for families  
and singles. It’s a perfect housing combination!

For seniors who require 24-hour non-medical support, Jean Dudley House and  
O’Connor House are lovely home settings, where residents receive personal care,  
nutritious meals and a wide range of social activities. 

Our Homes: 

“

“Since moving to 11 Main, I’ve been so happy. I have a lovely accessible unit and it’s so much  
easier for me to move around now. The staff are fantastic especially my Personal Support Workers. 
They help with cleaning and meals, which is just what I need to stay living on my own. I’ve made 
many new friends here and am really enjoying living in a building with families. I am not so lonely 
anymore. The best part about living here is knowing help is just steps away. The maintenance 
people and superintendent are so friendly and willing to help. I am so excited about the recent 
improvements made to our shared courtyard area and can’t wait to get gardening in the  
wheelchair accessible gardens!”

Love Living here” - Paul 
Living at Norm Houghton



 

Last September, we were delighted 
to finally welcome the Alqutaits, 
the third Syrian family sponsored 
by Friends of the Neighbourhood 
Group (FNG), a melding of TNG staff, 
volunteers, community members 
and neighbours.

Seeing the family of eight come 
through the doors at Pearson 
Airport was a dramatic moment. 
Since then they have successfully 
eased themselves into their new life 
in Canada with the support of our 
first two families, the Zakaryas and 
Tarakjis. The Alqutaits have connected 
to their community in Mississauga 
and found new friends. Everyone 
is learning English, enjoying school 
and finding work. They are a  
strong, resourceful and loving  
family who enrich our lives, just  
as the first two families have.   
As Philip Unrau, lead of the  
FNG committee says, “all three  
families have given us so much 
more than we have given them. 
Watching them thrive has been  
a remarkable experience.”

As for the Zakaryas, Ammar is  
excelling in his full-time position as 
an accountant, Nour has achieved 
her Food Handling certificate and 
Dalia will soon realize her goal of 
entering university. Her younger 
teen sisters and the twins are  
happy at home and at school.

The Tarakjis are doing well with 
Nezar promoted at Shoppers Drug 
Mart, Doha continuing with her  
ESL and their two children  
enjoying school and friends.

We salute Lifeline Syria, good 
partners in this amazing journey, 
and the outstanding support of our 
settlement worker Jafar Alawi, who 
has earned the title of “Uncle Jafar.”   
Together, our donors, volunteers 
and staff can all feel good about 
helping three families find new lives 
and opportunities in Canada. 

Hugh and his family moved to Canada 
from sunny Jamaica with hopes for  
a bright future. Leaving behind his 
long career as a pilot, he began  
a new job in the medical field,  
and was enjoying life in his new  
home surrounded by family 
and friends. 

Hugh’s world changed drastically 
when he suffered a severe stroke. 
Forced to take early retirement,  
he faced the challenge of  
adjusting to life.

With his kids grown, Hugh was able  
to secure supportive housing in  
a local non-profit building. However,  
it was challenging to cook as he  
once did, and restaurants were 
too expensive. 

Hugh heard about The Neighbourhood 
Group’s Community Dinner program 
for newcomers, seniors and those 

who are marginally housed or  
homeless. And the best part is  
that it’s offered in his building!

Hugh is thrilled to enjoy a home 
cooked delicious meal among friends. 
He’s even able to take food home 
with him.

Hugh says, “The Community Dinner 
is not only providing me a good meal, 
it’s healing my loneliness. Being with 
people is so important and the  
Community Dinner gives us this  
opportunity. I can talk with friends 
who speak my language (Spanish)  
and share my joy with them. There 
are many newcomers, particularly 
new Ukrainian and Hungarian  
refugees, who come to the dinner 
and enjoy the good Canadian food. 
No matter what situations we face, 
great food with great company 
brings us real happiness.”

Building connections  
and community.

New neighbours, new friends.

In addition to supporting 
the three families,  
Jafar has supported  
77 OTHER NEW  
Canadians to settle. 

“All three families  
have given us so  
much more than  
we have given  
them. Watching  
them thrive has  
been a remarkable  
experience.”

Enriched by our Syrian families

Settlement Services

“The Community 
Dinner is not  
only providing  
me a good meal, 
it’s healing  
my loneliness”. 

Thank you Second Harvest 
for the donation of  food, and 
to our dedicated volunteers 
who shop, cook, serve and 
clean-up.

participated in our lively  
Conversation Circles  
and Healthy Lifestyles  
workshops and 495 diverse 
women were part of  our  
Women’s Program.
 

6,100 HOME COOKED 
MEALS SERVED 

OVER 194 NEWCOMERS
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Our Volunteers
Heart and soul of  our work. 

HUGE Thanks to all of  our wonderful volunteers!!

Our volunteers are the absolute best and  
make such a difference to all we do at  
The Neighbourhood Group. Last year,  
1,649 volunteers provided an astounding  
35,952 hours of service. That’s equivalent  
to over 19 full-time staff.

We rely on our volunteers to help 
us provide essential services to the community:

We rely on our volunteers to help us provide essential services to the community:

• Delivering a nutritious meal to an isolated senior through Meals on Wheels
• Helping newcomers learn English or to use computers
• Tutoring, mentoring and coaching at-risk children and youth
• Visiting vulnerable seniors or escorting them to medical appointments 
• Serving a tasty dinner to marginalized people at our Community Dinner
• Teaching yoga to our Newcomer Women’s groups
• Cleaning, painting, gardening and other tasks at our supportive housing locations
• Distributing toys and gifts to people who have so little during the holiday season
• Doing income taxes for people who are struggling to make ends meet

….and much more!

to these volunteers who received 
Ontario Volunteer Service Awards this year:

29  28  

{Congratulations}
1,649 

volunteers in 2018

equivalent to over

19 FULL TIME STAFF

35,952 
hours of service

FENG HUAN CAO

LUU TO 

SANH TRAN 

KINH TRIEU

SANDY WONG

PEI CHU CHEN

WING YEE QUAN

ZHEN SHI

ELLEN YUET LING KUNG

5 YEARS

5 YEARS

5 YEARS 

5 YEARS

5 YEARS

10 YEARS

10 YEARS

10 YEARS

15 YEARS

For more information about volunteering please go to: http://www.theneighbourhoodgroup.org/become-a-volunteer/  
Meet 
Rosemary…

Rosemary is a star volunteer we can always count on no matter  
what. She is kind, dependable, hardworking, and always has a smile.  
She is multi-talented doing everything from helping newcomers learn  
English at our Conversation Circles, completing income tax returns  
for low income clients, handling complicated mailings from our  
Communications & Marketing department, supporting at special  
events, doing administrative work in our volunteer department,  
organizing and distributing food at our Food Bank and more. Her  
unwavering dedication to being at the Food Bank last winter through  
the non-stop snowstorms and treacherous conditions was so appreciated 
as we were working hard to get this new program off the ground.  
We hope to have Rosemary on board for many years to come!



Thank you to our 
Funders & Donors
The Neighbourhood Group would like to acknowledge the vital support  
of our funders. With these ongoing consistent sources of income, we are  
able to provide innovative, essential services for people of all ages, abilities  
and backgrounds.

Thank you to our generous funders.

Our generous donors make it possible for us to provide quality programs 
and services to those who need us. 

As the needs of those we serve grow more complex and the cost of providing 
services continues to rise, our fundraising efforts are more important than 
ever. Fundraising also allows us to be nimble and respond effectively to the 
changing needs in our community. 

City of Toronto
Employment and Social Development Canada
Ministry of Advanced Education and Skills Development
Ministry of Health and Long Term Care
Ministry of Senior Affairs
Ministry of Tourism, Culture and Sport
Ontario Trillium Foundation
The Neighbourhood Group Foundation
Toronto Central Local Health Integration Network
Toronto Star Fresh Air Fund
United Way Greater Toronto

Excellent Neighbours
10,000+

Chum Charitable Foundation
Boston Consulting Group 
Estate of Margaret G. Chambers
Jane & Oliver Lennox-King
Judy Broadbent
SAP Canada Inc. 
Second Harvest 
The Big Carrot 
The Tippet Foundation 
Toronto Foundation
Waste Connections of Canada

Dedicated Neighbours
$5,000-$9,999

Bill Morneau & Nancy McCain   
 Foundation
Bob & Mary Gore
Lenczner Slaght LLP
Signatures Shows Ltd.
Susan Loube
Toronto Star Fresh Air Fund 

Committed Neighbours
$1,000-$4,999

Akler Browning LLP 
Arthur Dalfen
Bank of Montreal 
Bob Mitchell
Bob Cronin
Chris Makris
Chungwan Yung
CIBC  
City of Toronto 
Clare Forshaw
Cubs 
David Reed
Erion Insurance Group 
Estate of William Guy Walton
Jennifer Rae
Kirsten Monaghan
Kyle Monczak
La Rocca Creative Cakes 
Lax O’Sullivan Lisus Gottieb 

Mary Christie
Maureen Armstrong
McCarthy Tétrault
Michael Brigham
Michael R. Henry
Needlework Guild of Canada 
No Bull Burgers 
Optimus Tech Solutions Inc. 
Paliare Roland Rosenberg  
 Rothstein LLP
RBC 
Rose Duggan
Rotary Club of East York 
Samira Viswanathan
Sure General Contractors Inc.
The Daniels Corporation 
Yanny Lee

Caring Neighbours
$250-$999

Adam Smith
Adrianne Gore
Aileen Trescher
Alan Forsyth
Alexandra Bellamy
Andrew Stewart
Anna Binswanger-Healy
Anne Katherine Dionne
Archie Thomas
BDA 
Brad Lee
Brian Maxwell
Bruce Perkins
Carol Ann Rooney
Charles & Joyce Ramsay
Chi Yan Lee
CIBC Mellon Global Securities 
  Services Company
David & Linda Bennett
Diane Gregoris
Dorothy Ellis
ELI Lilly Canada Inc. 
Elizabeth Forestell
Ione Williams
Jackman Foundation 
James Morrison 
James Devlan Nicholson
Jim Pianosi
Joan Ridout

Joanna Ha
John McLaughlin
John Wilkinson
John Howard Society  
 of Toronto
Kaarina Luoma
Kathleen Murphy
Kathleen Riggs 
Kevin Douglas Fretz
Kristin Blakely-Kozman
Laina Gibson
Laura Machan
Leighton Taylor
Lily Wong
Linda Grearson
Louis Huynh
Lucian Floru
Marc Savoie
Marilyn Vasilevich
Marvin Charles Morgan
Mary Ann Bulosan
Meridian Credit Union Limited
Michael Sharp
Mui Tran
Murray Campbell
OJTBF 
Oliva Chow
Olivia MacNeill
Paul Forestell
Paul Palen
Peter Hance
Philip Unrau
Phoenix Thakur
Ramp Communications 
Robert Appleby
Rocks Automotive Restoration
Romie Villanueva
Sarah Johnson
Sarah Hashem
Scotiabank
Shirley Goldenberg 
Simon Di Vincenzo
Spiros 
Stephen McLennan
Suzanne Gibson
Tacita Capital Inc. 
Tam Heather Day Ladies 
Tatjana Rumjanseva
TD Bank Group 
The Benevity Community  
 Impact Fund
Tom & Shirley Forestell

Trefoil Guild 
Veronica MacDonald
Viet Lang Du
Virginia Rae
Volunteer Canada 
Will Leipciger
Yukchun Tom

‘Neighbours Helping  
Neighbours’ Monthly  
Giving Club

Agnes Van’t Bosch
André Dufour
Ann Graham
Anne Katherine Dionne
David Walters
Debra Scanlon
Diane Davy
Dorothy Ellis
Dorothy Louise Cook
Douglas Campbell
Dylan Harte
Eileen Rochon
James Morrison
James Devlan Nicholson
Jemima Colquhoun
Jennifer Rae
Jody Swindells
Kaarina Luoma
Kathleen Murphy
Kathleen Riggs
Laina Gibson
Lawrence Edder
Leighton Taylor
Lorie Fairburn
Maggie Spencer
Mary McGowan
Maureen Armstrong
Murray Campbell
Philip Unrau
Pierre Nadeau
Sheila Cary-Meagher
Shirley Goldenberg
Sophie McCormack
Suchana Pandey
Thiago M. Oshida
Tom Edwards
Veronica MacDonald
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Thank you to all of  our generous and  
committed donors.



TNG workplace is represented by CUPE Local 7797.
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Michael Maloney, Feleku Mamo, Yanley Mayea-Buchillon, Eddy A. Mbabazi, Wendy McAulay,  
Sophie McCormack, Valrie McDonald, Karry Ann McKenzie, Robert McLellan, Jelly Medrano, Paul Merlnvie, 
Robert Metcalfe, Robin Miller, Janicka Mills, Desimira Milusheva, Naghmeh Mohajer, Yasmin Mohamoud, 
Hellai Momand, Khimar’ Morgan, Sandra Morgan, Geeta Motieram, Immaculee Muhongerwa,  
Bryann Muirhead, Bernadette Mujinga, Jane Mulindwa, Toby Mullally, Allan Munro, Susan Munro, Donika 
Murati, Jacqueline Murray, Evelyne Mwizero,          Kelsii Naeimi, Christine Nakalema, Deborah Nambozo,  
Carlos Nascimento, Africa Navarro, Joy Ndagire, Kidana Malat Negash, Luula Neggash, Susan Nembhard, 
Mergere Nilo-Neypes, Rosemary Njovu, Nikeisha Noel, Eslyn Noray, Lisa Nurse-Bernett,            
       Laura Oceguera-Flora, Menbere Offoli, Ebere Okonkwo-Nevo, Mary Olango, Helen (Liknam) On,  
Kimberley Ong, Asare Oppong, Yasemin Orgey, Cheryl Osae-Brown, Allan Osborn, Kelly O’Sullivan,   
       Corazon Palita, Tracey-Ann Palmer, Tsering Palmo, Suchana Pandey-Pokharel, Phebe Pang,  
Kumar Paransothy, Steve Parry, Naveen Pathania, Nausheen Patil, Dezembra Patsas, Lindsey Patterson,  
Isabel Paulo, Danielle Payne, Julia Phillips, Amber Pike, Harripaul (Paul) Poonwha, Linda Postma,  
Fabio Prieto, Kevin Pyke,          Hasina Quader, Regina Quainoo, Rizalina Quero,         Fatima Rabaya,  
Almaz Raeggesa, Samina Rafaqat, Maran Rajadurai, Jerome Ramadhin, Larisa Reznichenko, Elaine Richards, 
Durdana Rizwan, Winsome Roache, Kathleen Roath, Tracy Roberts, Merle Rogers, Sharon Rollock,  
Susan Rooplal, Irene Ryner,         Ramona Saeedi, Nasrin Safary, Nina Safary, Divina Salileng,  
Marilyn Salvador (Ugale), Marta Sebhate, Merime Seid, Nanuli (Nana) Shamba, Fatmia Sharif,  
Samira Sherif, Zavian Sibley, Andi Sila, David Silk, Ashley Simmonds, Magdel Skeete, Louise Sloley,  
Octavia Sloley, Rommie Smith, Margaux Ashlee Sommen, Ava-Jean Stewart, Christian Stouffer,
Lorelie Subingsubing, Moe Sukraj, Roshnie Sukraj, Afroza Sultana Uddin, Jody Swindells,          
         Vilma Tadeo, Daisy Patterson Tamar, Chantelle Targett, Saba Tauqir, Haron Taye, Derrick Richard Taylor, 
Leighton Taylor, Mulu Tefera, Mary Rose Tejada, Demeketch Tekle, Kim Tenn, Roderick Tenorio,  
Stacy Terriah, Feven Kebreab Tesfai, Yodit Tewolde, Alicia Thomas, Sharon Thompson, Thanusiya Thurairajah,  
Solomon Tsadike, Abaynesh Tsehay, Sonam Tso,         Imam Uddin, Glory Udoh, Estelita Ugbinada,  
Philip Unrau,         Revelita Vadil, Miguel Valiente, Peter Votsch,         Cala Waithilingham, Anne Walters, 
Jinghua Wang, Kang Wang, Mary (Ping) Wang, Jinghua Wang, Philip Wang, Amina Ware,  
Darrell Warren-Flammini, Joyce Watson, Keisha Watson, Wendy (Xian Fen) Wei, Elsa Weldeselasie,  
Lem Lem Weldeselassie, Ellen White, Jacqueline Williams, Sandy Williams, Sylvia Williams, Janet Wilson, 
Veronica Wilson, Kelly Wilson, Sonia Wright, Qiong (John) Wu, Long Wu, Xiao Mei (Amy) Wu,  
        Jian (Victor) Xiao, Maggie (Chun) Xu, May Xu, Snow Xue Tian,       Honghua (Lily) Yan,  
Xiumei (Ellen) Yan, Annie (Q) Yang, Wen Yang, Yan Na Yang, Yangchen Yangchen, Melicient Young,  
       Nick Zaios, Chris Chun Zhang, Yong Mei (Helen) Zhang, Ling Zhao, Ying (Sophia) Zhao, Chen Zong

Thank you for realizing that by taking ownership  
of  every project, you have taken ownership of  
your own success.”

“

         Muni Abdal, Alia Abdi, Abdi Abdikadir, Saada Abdullahi, Alem Abebe, Lathiba Aboobakker, Ergat Abraha, 
Janette Adams, Kathleen Adams, Michelle Adams, Almaz Adkeme, Patrick Adu, Hiwot (Kiwi) Afework,  
Soni Ahmad, Suhera Ahmed, Sophia Aikens, Tiruwork Akalu, Florence Akanugwo, Nazneen Akhtar,  
Maureen Ali, Beverley Allen, Wayne Allen, Sharon Allison, Saedia Almakdeshi, Margarita Alvarado, 
Ethiopia Amin, Berlet Anderson, Debbie Anderson, Joan Antoine, Azeb Araya, Chris Archambault,  
Santa Aryemo Oloya, Saba Mesfin Asgedom, Andrew Atkinson, Rosa Aviles, Kumba Ayume,  
       Tiblezisak Bairu, Bobbette Balgrove, Emilia Balmeo, Helen Balucay, Khalid Barra, Howard Barrett,  
Gabriele Battista, Hasina Begum, Mina (Mingquan)  Bian, Elinor Binayan, Joy Bissessar, Maleeka Black,  
Melinda Blondin, Sara Bogale, George Boicu, Sohelia Bonhi, Verna Boothe, Monica Bouhs,  
Georgette Bovelle, Patricia Braithwaite, Arben Bregu, Vena Britton, Robert Butler, Charlene Butts,  
       Carmela Caguioa, Teresa Candido, Yinxian Emma Cao, Amanda Capes, Onny Castillo, Victoria Castillo, 
Gricelda Ceron, Nolet Chambers, Kwan-Kit Chan, Kunchuk Choden, Ngewang Choden, Lobsang Chodon, 
Namgyal Chonzom, Touhida Choudhury, Danuta Chow, Saifullah Chowdhury, Rebekah Churchyard,  
Tammy Clarke, Christine Cleland, Franclyn Clement, Maria Corbo-Ibanez, Sandra Costa, Celene Cuenca,  
Blentin Cuko, Niena Cummings, Princess (Joyce) Cunningham,         Diane Davy, Bindu Reginald D’Cunha,  
Eunice De Guzman, Bernaliza Dela Cruz, Marilyn Delizio, Stanislau Desouza, Nunu Desta, Sarah Di Stefano, 
Samkar Dolma, Cathy Douglas, André Dufour, Sachewell Dunkley, Chitrawattie Dwarka,      Kimberley Eastep, 
Suzi Edwards, Oke-Oghen (Flora) Efijemueh, Zuoye Ekubor-Esimein, Sheri Ellis, Merla Esguerra,  
Florida Etchorre, Sheryl Evangelista, Gwyneth Evans, Molly Evering, Amalmel Eyasu,     Vilma Fabro,  
Lorie Fairburn, Solomon Fanta, Ishrat Fatema, Ashley Featherstone, Wilson (Wai Shing) Fong,  
Elizabeth Forestell, Elethia Francis,      Michael Gallacher, Nashana Garrick, Pamela Gawn, Hana Gebre,  
Ghenet Gebreluel, Almaz Gebremeskel, J Donna George, Yvonne George, Bezashe Gerbie, Tesfay Gergish, 
Fessahatzion Ghebremedhin, Laina Gibson, Tsehaynesh Girmay, Nigisttiky Goitom, Shelly Ann Goldson,  
Pearline Gooden, Diane Grant-Newhook,        Omera Habyirimana, Abegaz Haregewion, Myrna Harriot, 
Dylan Harte, Abdi Hassan, Maimuna Hassan, Sabah Hassan, Casera Hayden, Donna Heavens, Chandra Heeralal, 
Violet Henningham, Isabell Henry, Gaetan Heroux, Rob Hewitt, Fatuma Hied, Patricia Hill, Shelly Hill, Safia Hirsi, 
Kay-Ann Hodges, Hang-Ying Hon, Paul Hundert, Anne Hurl, Camille Hutchinson,        Anna Iassu, Ikram Ibrahim, 
Sherry Ilahibaksh, Michelle Ilios, Kate Ipatov,         Sonia Jackson, Melanie Jamandre, Faithlyn James,  
Tessa James, Tenzin Jampan, Kathy Jay, William Jeffery, Jennifer Jensen, Kimberly Jilks, Bannard John,  
Renee Johnson, Sharon Johnson, Tosha Jones, Eno Jorgji, Jubin Jose,       Mulu Kachura, Himan Kahisu,  
Aster Raesu Kahssay, Tonya Karimi, Foad Karimian, Zenebech Kassa, Janet Keenan, Charmaine Kelegan,  
Alzia Kennedy, Razeena (Pauline) Khan, Jaclyn Kim, Leanne King, Cheryl Ann Kitchen, Susan Kizza Nagawa, 
Raymond Koyo, Vijaya Kugan,        Amanda LaRonde, Marivic Larosa, Denise Latouche, Gertrude Lawrence, 
Tashana Laylor, Krystal Layne, Tine Lee, Senait Legesse, Meron Lemma, Mazel Leslie, Jenny Lewis, Vivien 
(Mingxia) Li, Ye Li, Shumei Liang, Sophia Linhares, Semone Linton, Bi Yu (Becky) Liu, Hosna Lopa, 
Kaarina Luoma, Myo Khin (Mavis) Lwin,           Anna (Yan Zhen) Ma, Joyce MacDonald, Veronica MacDonald, 

Brought to you by…
Our Staff



Our Leadership

The Neighbourhood Group Board of Directors

Elizabeth Forestell, President & CEO

Kaarina Luoma
Vice President, 

Vibrant  
Communities

Leighton Taylor
Vice President 

& CFO

Philip Unrau
Vice President, 

Research & 
Innovation 

Veronica MacDonald
Vice President,

 Independent Living

Sheri Ellis
Vice President, 
People, Culture

& Talent

Laina Gibson
Vice President, 
Philanthropy & 

Communications
Thank you.

Together we 
Build Strong
Neighbourhoods. 
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Neighbourhood Link Support Services
3036 Danforth Avenue
Toronto ON  M4C 1N2
416.691.7407

Central Neighbourhood House
349 Ontario Street
Toronto ON  M5A 2V8
416.925.4363
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Twitter:  @NeighbourhdGrp
Facebook:  TheNeighbourhoodGroup

Building Strong
Neighbourhoods 

Together


