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Services and Programs

Despite the hardships and barriers brought about by the pandemic in 2020-2021,
The Neighbourhood Group Community Services helped 41,856 vulnerable people
in priority Toronto neighbourhoods through virtual and on-site services.

Child Care

10 provincially-licensed child care
centres provided safe and enriching
care for up to 1,000 children,

ages newborn to 12 years.

Child care centres include:

- Bellevue

+ Canoe Landing

- Harbourfront

+ King Edward
 Lord Lansdowne

- Ontario

+ Our Lady of Lourdes
- Waterfront

« Winchester

+ Yonge & Sheppard

Children & Youth Services

Drop-in, academic and
employment support, mental
health, arts, recreational,
mentorship, advocacy and justice
programs helped 2,004 children
and youth transition through
the teen years. Programs include:

« After School Programs
« Extra Judicial Sanctions/Measures
« Game Changers
Restorative Justice
+ Integrated Model of Care

+ Kensington Art Academy

« Newcomer Youth Drop-in

+ Summer Camps

+ Youth Arcade Drop-in

+ Youth Awoken

+ Youth Outreach Workers

+ Youth Recreation & Leadership
« Weekend Youth Club

Community Development

Bringing community members
together through counselling,
education, support and advocacy
helped 2,492 people address
issues affecting them and

their neighbourhoods.

Programs include:

« Community Dining

« Community Gardens

+ Teesdale Food Bank

« Community Safety, Crisis
Response and Intervention

« Community Development
& Social Action

« Easy-Access Voicemail

« Financial Advocacy and Literacy

+ SmartCash

® Conflict Resolution & Training

Community and workplace
mediation, conflict management,
public workshops, consulting and
training helped 1,670 people
resolve conflicts, and prevented
future conflict from escalating.
Programs include:

« Community Mediation

+ Workplace Mediation and Training

+ Mediation & Conflict Resolution
Training

Employment Services

Programs, workshops, training,
resource centres, individual
counselling and job development
helped 2,448 job seekers,
newcomers, at-risk youth and
people with mental health issues
prepare for and find employment.
Programs include:

« Canada Ontario Job Grant

+ Connections

+ Employment Service

« Moving Forward

« New Knowledge, New Steps
+ Opportunity Knocks

« PEPTalks

+ Youth Job Connection

« Youth Works



® Housing & Housing
Development

Supportive housing, eviction
prevention, case management
and wraparound services helped
388 people maintain residences
and their independence.

Art Manuel House

Cecelia Murphy Building
Community Link House
Dovercourt Place

Jean Dudley House

L.L. Odette Place

Macey Place

Norm Houghton Complex
O’Connor House

® Independent Living
& Seniors

Personal Support Workers,
nutritious food, recreational
services and general assistance
helped 9,424 seniors and
adults living with physical
and/or mental health challenges
live independently and with
dignity. Programs include:

Adult Day Programs
Cantonese, Korean and
Mandarin programs
Client Intervention
and Assistance
Community Personal Care
Worker Program
Congregate Dining
Friendly Visiting

High Intensity Support
in the Home

+ Home at Last
« Meals on Wheels
« Seniors Active Living Centres
- Stroke Survivors
« Transportation and
Toronto RIDE

® Newcomer Services

English classes, workshops and
settlement support helped
4,243 newcomers successfully
adapt to new life in Canada.
Programs include:

+ Beginners Computer
Skills Program
« English Conversation Circles
« Healthy Lifestyle Workshops
+ LINC & ESL English Classes
« Perinatal Settlement
Support Services
+ Rainbow Connect
« Women's Program

® Trustee Hub

Mentoring, financial and
administrative assistance helped
43 community groups fulfill
their mandates to improve
social and economic justice.
Some groups include:

« Afghan Youth Engagement
and Development Initiative

« Direct Your Life

« Inspirations Studio

+ Risein STEM

« Sis to Sis

+ Youth United

e Urban Health &
Homelessness Services

Holistic case management, harm
reduction and poverty reduction
services improved the mental and
physical health of 13,305 people
who are living below the poverty
line, including people who are
homeless or marginally-housed,
and those who have mental
health and substance use issues.
Programs include:

« Corner Drop-in

« Corner Drop-in
Employment Program

« HIV & AIDS Prevention

+ Kensington Market Overdose
Prevention Site & Harm
Reduction Services

« Partners for Access and
Identification (PAID)

« Peer Leadership Centre

- Safe Seniors Supportive Housing

« Street Survivors

+ Toronto Community
Addiction Team (TCAT)

« Vulnerable Seniors
Housing Support

In 2020-2021,
we helped 41,856
vulnerable people

in Toronto
communities
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Leadership Report

This year, our neighbours, staff, peer leaders, donors, Board members,
volunteers and friends have all faced a true test and prevailed. With our

vision of an equitable and vibrant community, we have maintained life-saving
services for seniors, children and people who are homeless, while creating
new emergency and permanent initiatives around hunger, unemployment,
mental health, shelter, supportive housing, health care and child care.

We also introduced important new virtual services, such as on-line job

fairs and peer crisis helplines.

With this service transformation comes reflection.

It has been humbling to see the pandemic spotlight the geographic and
racial inequities in our community, inequities that neighbourhood houses
were founded to challenge and change. The Neighbourhood Group believes
in changing the systems that perpetuate inequity.

We will continue to improve our effort to become a more equitable organization
as an employer, service provider and advocate. To that end, our Board of
Directors is proud to highlight community safety and alternatives to policing
as our top advocacy issue for the year.

Please enjoy the examples of resilience..first-hand stories of Brendalee,
Rob, Marai and so many more. Thank you for joining us in this essential
community-building work all over our city.

Our Mission

The Neighbourhood Group Community Services

serves people at every stage of their lives, promotes
independence and dignity, and engages the skills and
talents of our neighbours to build a vibrant community.

f.

Bill Sinclair
President and Chief
Executive Officer

Samira Viswanathan
Co-Chair
Board of Directors

Sonia Yung
Co-Chair
Board of Directors



Liane Regendanz:
A life of compassion, community & opportunity

It is with overwhelming sadness that we write of the passing of

Liane Regendanz, former Executive Director of St. Stephen’s Community
House. Liane’s impact on St. Stephen’s and all the people who came
through our doors was profound.

For more than 30 years, Liane was integral to St. Stephen’s, and the
surrounding community. She strove for equity and opportunity,
first as manager of the Youth Employment Centre, then for 18 years as
Executive Director.

Liane’s leadership and passion for social justice spurred incredible
innovation and growth including:

« The Augusta Centre Capital Campaign to renovate 260 Augusta Avenue
for our Urban Health, Youth and Newcomer programs, as well as the
development of the onsite L.L. Odette Centre supportive housing

« Opening of the Senior’s Activity Centre, Waterfront Child Care Centre,
North York Newcomer Centre and North York Conflict Resolution office

She was a pioneer of youth employment initiatives and innovative youth
programming, the moving force behind L.L. Odette Supportive Housing, and
a real community activist, serving as past Chair of Toronto Neighbourhood
Centres. On June 9, the City of Toronto issued a condolence motion and held
a moment of silence in memory of Liane.

Liane’s impact on the people who worked with her was just as great, and
not just as a mentor. Her tireless energy inspired all of us to go the

extra mile. Liane's warmth and compassion helped her connect with the
people we serve, and demonstrated to everyone that we are all equal.

Oliva Chow once described Liane as a force of nature: Liane was driven

to improve the lives of the city’s most vulnerable people. As a testament
to her dedication and passion, in 2012 Liane was the first recipient of the
Frances Lankin Award, given to a person who made significant contributions
to the Toronto non-profit sector. When she retired in 2015, a fund for
youth was named in her honour: Liane’s Fund for Youth Opportunity.

In her retirement, Liane lived life to the fullest, fueling her
passions and seeing the world. That world, and the world of
all those she touched, is forever lessened without her.




Mediators like
Shawn Conway
help people
understand the
nature of the
conflict, and come
up with mutually-
agreeable solutions

1,670 people resolved
immediate disputes and
learned techniques to
manage future conflict
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Courting awareness

Through mediation, Lawrence gained an
understanding of the harm caused by his actions

When the police came to Lawrence’s door for the third time,

his worry was about the humiliation he would face after being
arrested and charged. His thoughts didn't stray to the harm he
had done to Marcy or her family. That changed after the Crown
Attorney referred the case to our Community Mediation team.

Since 2012, the Crown Attorney offices across Toronto have
saved time and resources by diverting cases through our
mediation service. But it's a win for more than the legal
system: Crown Attorneys understand that people gain
more effective, and long-lasting solutions than the court
can provide. Through mediation, participants gain a free,
confidential, and mutually-agreed upon resolution that
avoids the court.

They also improve their understanding of the effect their actions
may have on others. For Lawrence, this resonated deeply.

“Because of mediation, I've increased my awareness of how
| need to be sensitive to other people’s feelings, and how
my actions could affect, or even harm, other people. I'm
committed to respecting people’s personal boundaries.

“When determining how to act in the future, I'll ask myself
how my behavior could be perceived by someone who

I don’t know. This will help me avoid causing discomfort
or fear of any kind.”
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Warmth, compassion and care

Sarah found the perfect child care at our
Yonge & Sheppard Centre

Toronto is the fastest growing city in North America.

But ensuring quality child care grows at the same rate is

a problem. At The Neighbourhood Group, we strive to keep
pace with the growing need. In the last few years, we opened
three additional child care locations: Canoe Landing, Our Lady
of Lourdes, and our latest, at the Yonge & Sheppard Centre.
Quality child care is essential for developmental growth of
children, parents’ peace of mind, and for the economy by
maintaining the workforce.

Our vibrant Yonge & Sheppard Child Care Centre serves the
rapid expansion in Willowdale. Helping parents with infants,
toddlers and preschoolers, the Centre is conveniently located
on the subway line, making it easy for working parents who
commute. But for Sarah, it's the staff that are key.

“My four-year-old daughter, Charlee, has attended Yonge &
Sheppard since it opened, and it's been wonderful on all fronts.
The dedicated staff and director have been amazing. They are
warm, compassionate and very hard working. You can tell they
genuinely care for each and every child, which is extremely
important to a parent.

“During COVID-19, the Centre has been diligently following
the regulations and guidelines from Toronto Public Health.

As a parent of a high-risk child, that makes me feel comfortable
sending her five days a week.

“The Yonge & Sheppard Child Care Centre is hands down the
best child care in the area. I'd recommend it to any family
who is looking for wonderful child care!”

Our ten provincially-licensed
child care centres help up to
1,000 children thrive with
early childhood education
and play-based learning
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& Modular Supportive Housing

Necessity is the mother of all invention

Newly-developed modular supportive housing helps people like Megan successfully
transition from homelessness to supportive housing

Constructed as part of Toronto’s HousingTO
2020-2030 Action Plan, the 100 units of modular
supportive housing on Macey Ave. and Dovercourt
Rd. help people successfully transition from
homelessness to supportive housing. Together,
Cota Health and The Neighbourhood Group
provide 24-hour holistic, on-site support, including
harm reduction, crisis counselling, financial
trusteeship, and referrals for health care, income
support and employment opportunities.

Megan knows just how far that support can go.

“Hi, my name is Megan and | am a single 37-year-old
female. | have been addicted to drugs on and off for
over 15 years, 10 years of which being opioid abuse.
I have been through detox treatment and got

onto suboxone. | have self-medicated a lot. Once
overcoming opioids, | moved on to cocaine and
found myself lost. | have had a lot of trauma and
abuse in my past relationships. | have depression
and anxiety as well.

“I had applied for housing through Access Point at
The Centre for Addiction and Mental Health. Seven
years later, at a very low point in my life with nowhere
to turn, | got a call from my Toronto Community
Addiction Team worker with the opportunity to
come live in The Neighbourhood Group’s modular
housing. | was quite scared to move here because

it was something new and different. In my past I've
had a history of being sober and clean, but since

moving here, I've been able to be clean and keep up
with my sobriety. I'm starting a new chapter in my
life being able rebuild relationships with family and
friends, and beginning the healing | need.

“Having the stability of a roof over my head has
saved me, and I've come to realize that | am in a safe
space where it helps me think of the things | would
like to do. While living in modular housing, | have
blossomed and been able to set some goals for
myself which include, living fully independently,
finding a good job, and being a good daughter,
wife and person altogether. With the support of the
staff and everyone being so welcoming and giving
me so much help, respect and no judgement,

| have the opportunity to be able to give back

to my community, remain sober, take partin

The Neighbourhood Group’s Peer Program,

and just continue to keep my life on track.

“It's amazing to see all of the hard work the staff
have done to make everyone in this building feel so
welcome, and the opportunities that they have given
all of us to have another chance at changing our lives
for the better. I'm very thankful for the opportunity

I have here and I'm very grateful for the chance to
change my life. | couldn’t have done it without all the
beautiful people within The Neighbourhood Group.

I am able to have the right mindset and with all the
support of my team, | know | will be successful in
having what | want for myself.”



100 modular supportive apartments and
wraparound supports help people improve their
independence and physical and mental health




@ Rainbow Connect
Following the Rainbow

Brendalee fled her homeland because of LGBTQ+ persecution

“I'm a proud Black lesbian woman from the Bahamas. My partner and | came to Canada because

we were afraid of being outed and the violence we would face. The Bahamas is very religious and
doesn't tolerate LGBTQ+ relationships. Here in Canada, | became an LGBTQ+ refugee and newcomer
advocate after going through a challenging refugee process myself.

“| started volunteering at different LGBTQ+ and newcomer organizations, and presented at universities,
radio shows and at 2SLGBTQ+ conferences. Along the way, | met one of my mentors, Ranjith Kulatilake,
who was running a program called Rainbow Connect. That’s where | really found my path.”

Operating in an inclusive, safe space, Rainbow Connect helps LGBTQ+ immigrants and refugees who are
struggling to adapt to their new life in Canada. The wide array of programs, including employment services,
settlement support, social chats, referrals and advocacy, eases the transition.

“| started volunteering at Rainbow Connect, and was excited to start Peer to Peer Chit Chat, a bi-weekly
chat group. At the same time, | started working at the Corner Drop-in as a screener, and later, as
a full-time Community Support Worker.

“The Neighbourhood Group recognizes the potential and strengths of marginalized people and helps
them thrive. I'm delighted to be part of that.”

Nearly 300 LGBTQ+
newcomers adapted to
their new lives in Canada
through Rainbow Connect
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@ Peer Workers in Emergency Rooms

Peer health

Peer workers like Yara improve the health of
emergency room patients...and themselves

“My mental health was deteriorating. | had been arrested
a few days before the first COVID-19 lockdown and | was
isolated at home, using substances more frequently. What
changed for me was the job | got at one of the COVID
recovery hotels. | worked there during the summer, then
staff asked if I'd be interested in working in the Toronto
Western Hospital emergency department because they
knew | wanted to become a nurse. | accepted right away.”

Peer workers have become an essential cog in the

Toronto Western Hospital emergency room. They build

a rapport with patients through shared lived experiences
of homelessness, substance use and physical or mental
health issues. Their natural empathy helps validate patients’
concerns and makes it easier for hospital staff to provide
effective treatment. More than that, peer workers advocate
for patients with hospital staff, social workers, community
members and partner organizations to ensure wraparound
support is available.

“This job has humbled me and | take pride in the work.

It has given me a full-time stable job. The routine helps me
the most with my mental health and substance use. Since
| started, I've learned to cope with my emotions without
substances or harmful behaviours. Working here allows
peers to share our stories and give hope to vulnerable
people that need it. We help people see that there’s a
way out of this dangerous cycle and we're proof.

“l am so grateful for everyone who has helped me get to
where | am today, | couldn’t have done it without them.”

Peer workers helped nearly
700 patients in the Toronto
Western Hospital emergency
room between November 2020
and May 2021




é Youth Outreach Workers

Unlocking potential

Youth Outreach Workers like Stacy help young people access
opportunities for personal growth

Linda was at her wits’end. A young mother with a one-year old daughter, Linda was
struggling with motherhood, the pandemic, and the loss of her father. She reached
out to The Neighbourhood Group for support, and found the help she needed.

Provincial Youth Outreach Workers (YOWSs) help young people like Linda. By working
with schools, community housing, hospitals, primary and mental health care facilities
and settlement services, YOWSs help youth and their families access critical community
supports, and engage young people in meaningful opportunities for change.

One of our newest YOWSs, Stacy, knows very well what growing up without support
can be like. “I was raised in the Taylor-Massey community. It has always been pretty
rough there and | saw the heartbreaking effect that life without resources and
experiences had on some of my childhood friends. My mom worked hard to put me
in after-school programs and summer camp. When | saw the work she did at
Neighbourhood Link, | knew | wanted to help people like she did.

“As a YOW, | can help young people access the resources and experiences that many

of my peers couldn’t. What guides me is the belief that young people are full of potential.
I look at how far Linda has come, the sense of purpose she now has despite her challenges,
and | know that with the right supports, opportunities and guidance, young people
are capable of anything.”

100% of youth surveyed in the program would
1 ooo/ refer friends to Youth Outreach Workers
(o]
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The Neighbourhood Group Presents:

COPING WITH COVID

Stories of Resilience During COVID 19

BY: THE WONDER WOMEN OF TMO

Y| o Canatt () oty

2,000+ interactions helped
newcomer women access

food security, isolation,
education, primary and
mental healthcare

Ay

[(Ej] Coping with COVID

Yes | can!’

Ruma overcame pandemic-strengthened barriers
through the Coping with COVID project

Life during COVID-19 has been a struggle. For newcomer
women living under the poverty line in the Taylor-Massey
Oakridge neighbourhood, the pandemic exacerbated the
daunting socio-economic barriers they already faced.
Thanks to funding from the United Way, that struggle was
lessened: Together, we learned about Coping with COVID.

Focusing on issues magnified by the pandemic, staff in

the Coping with COVID project offered additional support,
workshops, celebrations, advocacy, and referrals to counter
language barriers and social services that functioned with
severely reduced hours.

We also published stories of happiness, struggle, and loss
from some of these amazing women in Coping With COVID:
Stories of Resilience During COVID-19. Here's an excerpt
from Ruma:

“l came to Canada in 2019 to get treatment for my son Partha
who suffers from epilepsy. COVID started soon after. | felt so
isolated with only me and my son, and no where to go or
other people to talk to.

“I saw The Neighbourhood Group’s Coping with COVID flyer
and joined right away. | eagerly wait for the sessions where
we talk and learn so many things. The conversation circle
helps me speak with confidence and I've learned how to eat
healthy for diabetes. We do yoga and anxiety management to
reduce stress, and | now know where to go for a COVID test or
vaccination, and how to get financial support during COVID.

“The program has also helped Partha. He’s met friends and
is even volunteering here. He’s showing his courage and
confidence. He’s turned, ‘"How can 1?’ into ‘Yes | can!”



—=2= Youth Job Connection

Connecting to work, others
and myself

The Youth Job Connection employment program
helps people like Marai prepare for and find work

COVID-19 has been terrible for employment. In a recent
survey of unemployed people:

«  77% said COVID-19 made finding a job harder

+  62% believed COVID-19 was the reason they were
still out of work

+  65% were looking for a job in a different field

«  71% were very stressed trying to find employment
during the pandemic

To help young people find work during COVID-19, the
Youth Job Connection employment program has provided
virtual mentorship and training, and up to six months paid
work experience. The program also offers financial support
for transportation, work clothing, equipment and supplies -
critical aid when trying to cope without income.

Marai turned to the Youth Job Connection in March 2020
after losing her full-time job due to COVID-19 cutbacks.
After completing the program, she was hired at a warehouse
distribution centre, and now as a full-time Traffic Controller
at a security company. The stability from work helped her
find a place to live that she proudly calls home.

But for Marai, getting a job was only one benefit of the program.

“I didn’t realize it when | started, but Youth Job Connection
helped me stand on both feet. But not just for finding work.
Making friends and networking isn’t easy when you are too
busy paying off debt and taking care of your family. Meeting
people my age group with different backgrounds made me
humble and reconnect with myself. Thanks to The Neighbourhood
Group for this opportunity and hearing me.”

80% of participants in the
Youth Job Connection found
work or went on to further their
education and training
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Q@I Kensington Market Overdose Prevention Site

A collision course with death

Rob veered away from harmful substance use and toward a life of helping
others at the Kensington Market Overdose Prevention Site

Toronto was already in the midst of an opioid crisis. COVID-19 made it worse.

Overdose deaths are up a staggering 79% since the start of the pandemic. And one out
of every six people who die are homeless, making locations like the Kensington Market
Overdose Prevention Site (KMOPS) more essential than ever.

At its core, KMOPS saves lives by preventing overdoses. But the value to people who
use substances goes far beyond that. By making people feel comfortable and safe,
they are more open to other services that improve their health: harm reduction,
primary healthcare, housing and employment assistance, and mental health
counselling. Better health goes hand-in-hand with increased confidence and
self-worth. Rob is proof of that.

“I was on a collision course with death. Not going to lie, | got a second chance because
| overdosed. That made me want to work at a safe injection site and tell the world that
a piece of fentanyl the size of a grain of sugar can kill you. And that’s what I'm doing
today as a peer worker at KMOPS. | feel that if | can help just one person stay alive,

or not get HIV, I've done my job.

“l could talk all day about the things that are better in my life now. The boost to
my self-esteem for helping others is the most wonderful thing and I'm truly living
my dream working here. | love what | do!”

Zero overdose deaths at our overdose
prevention site since it opened in 2019

®
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Food Bank Hampers

Food security with a smile

Seniors like Jennette rely on special services like the Food Hamper program

“The Neighbourhood Group is the best for helping seniors and for me because | can’t pay much for services.
Staff have done so much for me. They helped me with taxes and getting Meals on Wheels. They found someone
to do my cleaning and got my machine for breathing for free. When my husband was sick, my support
worker stayed with him so | could go to the grocery store. She found a walker and a hospital bed for him.

“The pandemic is hard for seniors. But staff are very friendly. When they come in with a smile, it makes me
happy because somebody remembers me. This is important for seniors. This may sound like a little thing, but
it is a big thing for us. And during the pandemic, they’ve been giving wonderful food hampers every week.”

The Food Hamper program improves food security among vulnerable seniors, and accommodates special
dietary or religious needs. The program also distributes hygiene hampers, and special hampers during
holidays. The benefit of each $40 hamper goes beyond the food within: Letters from community members
are tucked inside to help reduce recipients’isolation during COVID-19.

“I like the hamper because | have the yogurt, cheese and bread for my breakfast. Every time | eat,
I remember everything the staff have done for me, and think ‘Thank you God for sending me these angels.

”

Food hampers were part

of the 10,000+ meals distributed
every month to improve food
security among low-income

people in our community
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@ High Intensity Support in the Home
Alone no more

The High Intensity Support in the Home program
helps seniors like Bentham maintain independence

For most people, getting older means a loss of independence.
For those with physical and mental health issues, even the
simplest tasks become next to impossible. The High Intensity
Support in the Home program (HISH) is changing that.

The goal of the program is simple: to provide extra support
for people who want to remain in their own home. HISH
helps people who are waiting to enter a long-term care
home and patients who can only leave a hospital if they have
extra support at home. The benefit to the health care system
is also simple: It saves money by reducing the number of
hospital emergency room visits and stays. During COVID-19,
this increased capacity is critical to admit people struggling
with the virus.

For seniors like Bentham, the additional help at home
is essential.

“I suffer from depression and it felt like nobody wanted to
come into my apartment and talk to me. | was lonely. After

I was discharged from the hospital, | was referred to the High
Intensity (Support) Program. Because | have diabetes and
trouble walking, staff come in every day to give me my insulin,

0
clean my home, and help with laundry and other things that Nearly 90% of people
| can't do anymore. But they spend time talking with me and supported by the program
| know they truly care! reported improved quality

of life and reduction in stress

“Life is much better now with the Personal Support Workers.
I don’t feel lonely any more.”
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Mobile COVID-19 Vaccination Clinic

Vaccinations at your front door

Our mobile COVID-19 clinic improves the vaccination rate among
supportive housing residents

With the rush to get COVID-19 vaccines, finding a place to get the shot is tough.
For seniors who don't have internet access, or even their own transportation, getting
vaccinated becomes a major problem. The solution? Bring the clinic to them.

At our Cecilia Murphy supportive housing apartments, we did just that. Working with East
Toronto Health Partners, we held our first mobile vaccination clinic in March 2021, helping
seniors and people with physical disabilities get their first shot. Together with doctors and
nurses, our staff helped administer doses to nearly 100% of residents. To make it easier,
some of the team even went door-to-door.

In late June, we held our second clinic at Cecilia Murphy with similar success. While anyone
who missed out in March could get their first dose, most of the residents there were happy
to get their second. Just ask Tootsie and Sieudah.

“We want to protect ourselves — we get the flu shot every year and we really miss seeing our
children and grandchildren. Besides, we didn’t have any side effects from the first dose so
we were confident we'd be ok with the second. And we were!”

Even beyond the health benefits, the clinic gave residents a chance to get out and chat with
other people, a rare occurrence during the pandemic. With the success of the clinics, social
outings for residents will soon be back to stay.

Nearly 100% vaccination rate for Cecilia Murphy
residents at the first mobile clinic

Tootsie and Siedudah were two of the first people in line at
the Celia Murphy mobile COVID-19 vaccination clinic
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My new mother

Safia Hirsi, Women’s Program Coordinator, shares a story
of how the Program helps people by first building trust

“Darya moved to Canada with her son eight years ago. Recently,
they weren't able to manage the rent and an eviction notice
followed. She contacted me for help, and fortunately her ODSP
worker was able to arrange payments directly to Toronto Community
Housing, allowing her to stay in her home. That was the start of
our close relationship. And from then, she started calling me

her daughter.

“During the pandemic, I've been able to help Darya with her
medications, and arranging for food delivery during Ramadan.
Recently, | found out she was in the hospital after a fall. Darya was
scared, alone, was struggling with language barriers with the nursing
staff, and had not eaten as she had not been given Halal food.

“When Humisha, one of the participants in the Women’s Program,
heard that Darya had not eaten, she worked tirelessly to deliver
tea and Halal snacks to her, despite an initial refusal to allow it.
Humisha told me she learned in our Program to advocate for
herself and for others. And it worked. The nurse also shared that
Darya wasn't taking the hospital medications because she wanted
to take the ones she was used to. | explained the hospital policy to
Darya and reassured her that the medicine was safe, and thankfully,
336 women from Bengali, Tamil, she started taking it.

Mandarin, Swahili and Somali

" . “l also arranged with the nurses for Daya to be given Halal food
communities gain support

and for her social worker and doctor to ensure she has the proper

and a network to help them support when she returns home. That includes having a Personal
with immigration, family, Support Worker, safety features to be included in her home and
school system and referrals. access to transportation throughout her recovery.
& “Darya now knows she is not alone. She knows someone will be
N there to answer when she calls and will support her through the
& -] & difficult moments of her life.”
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Balcony Bingo

B-11...N-19...0-56...Bingo!

Carol re-engaged with her neighbours during
Balcony Bingo

The fear and anxiety of contracting COVID-19 places an
extra burden on our mental health during the pandemic.
For seniors like Carol, the isolation is yet another weight.

“Before the pandemic | was very active in our building,
participating in many of the programs offered. When
everything shut down, | was lonely and felt very isolated.
It was so quiet in the halls and the recreation room was
empty and dark. It was a very weird feeling.”

To alleviate the distress, our Seniors’ Programs team introduced
Balcony Bingo and balcony concerts at our 11 Coatsworth
supportive housing building. Weekly games were run on both
sides of the building so everyone had a chance to join the fun
and win prizes. The joy was felt by residents and staff alike!

But Balcony Bingo was more than just an entertaining way

to spend the afternoon: It was a gateway to connect with
residents who were isolated and lonely. It also allowed staff
to provide help with other issues. For Carol, no extra incentive
was needed.

“When the Balcony Bingo started, it was so nice to have
something to look forward to. Everyone would come onto their
balconies and say hello and the staff were waving and saying
good afternoon to everyone. There was energy and life again in
the building! It was a lot of fun and really helped with keeping
me social and connected to the people | missed so much.”

1100+ Balcony Bingo

players relieved stress

and isolation caused
by the pandemic
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Personal Support Workers deserve
more than our thanks

The #EqualityCare campaign promoted fair wages for homecare workers

Personal Support Workers (PSWs) are essential front-line workers. They care for some of the most
vulnerable people in our community and keep them safe at home. Yet, PSWs in homecare get paid
almost 25% less than those who do equal work in hospitals and long-term care homes. Because of
this, #EqualityCare was formed.

A campaign to promote fairness for PSWs in homecare, the #EqualityCare campaign started at a
grassroots level with PSWs driving the agenda, generating the messages and advocating on behalf
of their thousands of peers. Connie Ndlovu, PSW and president of CUPE Local 7797, was one of the
first to speak out. “"Homecare workers make some of the lowest wages in government-funded jobs.
Most PSWs in homecare are women of colour who live in poverty. The pandemic has exposed this
broken healthcare system.”

With the backing of CUPE and The Neighbourhood Group, the message on the campaign’s website,
petition and letters to the Provincial Government was heard far and wide. Media outlets like the
CBC, Globe and Mail and Toronto Star gave prominent coverage to the plight of these deserving
PSWs, not only for the wage disparity, but also for the lack of benefits and the precarious nature

of their homecare work.

To date, the Province has not adjusted the system. But the more everyone speaks out, the closer
we get to effecting change for these essential workers.

More 2200 people signed our #EqualityCare petition
to the Premier
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B Meals on Wheels

Part of the family

Meals on Wheels’ volunteers deliver more than
just a meal to seniors like Claire

Mobility is one of the most significant issues for seniors when it comes to healthy eating.
Whether it’s going to the grocery store or preparing dinner, that loss of independence
compounds the struggles seniors face. Just ask Claire.

“I'm close to 80 years old and due to my hip and other health issues, | can't manage on my own.
For the past three years, I've been getting Meals on Wheels and | completely depend on it.
After coming back from dialysis, I'm very tired and not able to cook. | have peace of mind
knowing that fresh, healthy food will be there for me.

“Iwasn’t sure if the service would continue during COVID-19. To my pleasant surprise, there
hasn’t been any interruption. The volunteers are so careful and wear masks and gloves.

I've been so fortunate to continue to have food delivered to my home by these warm volunteers.
Itisn’t like pizza delivery where they hand over the food after getting their money. The volunteers
are kind and care for seniors like us. | don’t have any family or friends here and the volunteers
are like my family.”

39,127 healthy meals delivered
between April 1,2020 and
March 31, 2021




Personal Support Workers

Patience, compassion & talent

Kim is forever grateful for the care Personal
Support Workers gave her father

“My Dad recently passed away and was bedridden for
the last five years of his life. Luckily, my Mom was able to
care for him at home thanks to the dedicated assistance
that she received from Dad’s Personal Support Workers.
They came twice a day, every day, and worked so hard,
doing very physically demanding and intimate work that
most people would not be able to handle. They cared for
Dad with such tenderness and the visits were so uplifting
for both my parents, who were largely stuck at home.

“I've often thought, ‘No matter how much the PSWs

are getting paid, it's not enough! Dad’s PSWs were so
dedicated, travelling across the city to get to their clients’
homes. And the people skills they need to work with folks
who are often disabled or in pain? The workers have
patience, compassion, and talent!

“Especially now, when so many people are terrified to
leave their homes for fear of contracting COVID-19, these
brave souls are still out there, going from house to house,
doing what needs to be done because they know their
clients need them. They are in a position of trust, and
they take that seriously.

“We will be forever grateful for the kind and
compassionate care that Dad received.
Thank you all, for taking care of David.”

Seniors and adults with
illness or disability live safely
and with dignity in their own

homes thanks to the dedication
and kindness of our
225 Personal Support Workers

O
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M Pui Hong Chinese Senior Program

Shining brightly

Mrs. Quan Wing Yee gained more than she expected in the Pui Hong
Chinese Senior program

Between work and family, Mrs. Quan Wing Yee was always busy. But retirement left a void in
her life.”l felt | had nothing to do all day long. My home was close to the Pui Hong Chinese
Seniors program, so | started to attend and it's changed my life

Celebrating its 30th Anniversary in December 2020, Pui Hong helps seniors improve their
mental and physical health right from the start. Whether it’s assistance with applications and
referrals, Chinese and Canadian holiday celebrations, exercise like Tai Chi and line dancing,
or simply the opportunity to socialize and connect with others, Pui Hong offers something
for everyone. For Mrs. Quan, Wing Yee, the fun activities and wonderful people were the only
motivation she needed.

“l don't sing Cantonese opera or Chinese period songs like some of the other seniors but

| really enjoy seeing them perform. | do the morning exercises and play games, and my
favourite is the day trips. One of the staff encouraged me to volunteer in the kitchen
preparing lunch for the other members. | enjoy cooking a delicious Chinese lunch for
non-Chinese seniors. They really look forward to this. | never imagined | would learn more
about cooking from the other volunteers. Volunteering gives me a sense of accomplishment
and satisfaction.

“Pui Hong has become another home for me and the staff are like family. | am very
happy | can contribute to this family so that my life can still shine brightly.”

400 Chinese seniors improve their mental and
physical health through case management,
exercise, and culturally-relevant group activities







3,000+ hours spent
annually helping people
remain in their own homes
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ﬁi N Street Survivors

Every step of the way

Jordan got his life back on track through
Street Survivors

Depression. Post-traumatic stress. Substance use.
Homelessness. Jordan suffered from it all.

“I' was in and out of shelters or living on the street since | was
16, and suffering from drug use. | felt hopeless because each
time I'd try to change, | kept failing. Thankfully, | got connected
with Street Survivors at The Neighbourhood Group.”

Street Survivors helps people who are homeless or marginally-
housed by giving assistance with government and housing
applications, referrals for physical and medical healthcare or
legal services, offering transportation, and even providing
simple things like a list of local food banks. The program is
mobile, ensuring that participants have everything they

need at the ready.

For Jordan, the journey from the street started in small increments,
first by getting help with his medical appointments and
prescriptions. By reaching that level of trust with staff, he was
comfortable taking the next steps through harm reduction
and relapse prevention programs.

“Staff helped me get through my difficulties, then got me
a safe place to live. They followed up with visits to make
sure | was ok and even gave me grocery gift cards.’

Today, Jordan has been clean for more than two years and
works at the Alpha House recovery centre mentoring young
people. His next goal? To build on his lived experience by
getting a post-secondary degree and become a counsellor
for people who use substances.

“It's been a long journey but Street Survivors has been
there every step of the way.”



ﬁ Newcomer Centre

Peace and purpose

Shahin adapted to life in Canada through the
services at our Newcomer Centre

“When | first arrived in Canada, | was depressed spending
my time every day just staying at home alone. Back in Iran,
I was very busy with work, taking care of my family and
being with friends. But here, | lost all of it. | almost went
back to Iran after one month.”

Shahin’s story is similar to many newcomers. The struggle
to adapt and isolation can be overwhelming. But staff at
our Newcomer Centre change that. Whether its virtual
English classes or events, referrals or help with employment
or healthcare, the assistance helps people with the difficult
transition to life in Canada.

“I went to the Newcomer Centre as soon as | saw the LINC
English class sign. The staff spoke to me in Farsi, helped me
register for the classes and gave me good information about
living here. | felt at peace for the first time in Canada. The classes
are like school and very friendly too. At the Centre, | also join
workshops, the Newcomers Café and Farsi chat programs.

| volunteer at events, and invite other people | know to come.

“Today, my English keeps improving. Recently | felt confident
enough to call my son-in-law and speak to him in English.
He was so surprised! | am very happy | can do things like go
to my doctor or do my shopping independently. Coming to
the Newcomer Centre gave me a chance to learn and make
friends. It helped me stay in Canada.”

3500+ newcomers transition to

life in Canada through English
classes, settlement services
and employment assistance

.
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@ Opportunity Knocks

Job satisfaction isn't a myth
Billy found their career through the Opportunity Knocks employment program

“l was working as a cook to put myself through university. After | graduated with
a design degree, | felt lost in a freelance job market that is infamous for exploiting
emerging artists and designers. So | kept working as a line cook and didn't have
time or energy to do anything else. Luckily | joined Opportunity Knocks.”

Opportunity Knocks helps young people who need assistance overcoming barriers

to find work or further their careers. The program provides a personal career assessment,
training in leadership development, conflict resolution and first aid, Customer Service
Excellence certification, and a twelve-week job placement. For Billy, getting back on
track started with the assessment.

“The program allowed me to take stock of what | wanted to do with my life, and helped
me explore career options where | could use my skills and passion for art and social change,
all while getting paid.

| was able to get my foot in the door at a non-profit organization during the work
placement, gain experience and build my resume.

“After working short contracts with different organizations, | now have a full-time
permanent position at MABELLEarts as an administrative and communications lead,
and help facilitate creative workshops for seniors. I’'m finally experiencing the elusive
thing known as “job satisfaction” and feel like I'm where I'm supposed to be.”

96% of at-risk youth in Opportunity Knocks
completed the training and job placements

960/0 to further their employment goals

©
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%& Supportive Housing

Going the extra mile

Enhanced services during COVID-19 helped our supportive housing
residents cope during the pandemic

For seniors, the danger of COVID-19 can not be overstated. The physical harm caused by the disease

is devastating as has been the impact on services and isolation. At The Neighbourhood Group’s six
supportive housing residences, finding ways to increase services beyond onsite personal care has
been crucial. Increased outreach and check-ins were the starting point to reduce residents’ loneliness.
Additional visits to drop off homemade meals and flowers, virtual chats, casework and workshops,
and balcony concerts and games were just a few of the other efforts made to help residents cope with
mental and social hazards caused by the pandemic.

Joan -
“I am so grateful for the PSW services. They are so kind and helpful. The pandemic has been
lonely for me but the PSWs always brighten my day.”

John -
“I've been living in this housing for 13 years and am very happy with the services,
especially during COVID. The staff treats me well”.

30,000+ hours of personal
care and assistance given to
400 supportive housing
residents in 2020-2021




@ Enhanced Game Changers

Calling the game

Francisco’s phone call to Enhanced
Game Changers saved his life

When a spray of gunshots injured his sister, Franciso knew
he had to stop the violence pervading his life. A quick call
to our Enhanced Game Changers team was the start.

The Enhanced Game Changers program helps racialized
youth who live with the constant threat of violence: street,
family, sexual or cyber. Peer youth workers on the team work
beyond 9:00 to 5:00, responding to immediate outbreaks of
violence with conflict coaching, de-escalation, emergency
planning, trauma counselling and referrals to legal support
when necessary. And the work doesn’t stop there: the team
provides workshops, referrals for mental and physical health
issues, and employment assistance. The support goes beyond
any single incident and focuses on addressing the root causes
of the cycle of violence.

In 2020, the Enhanced Game Changers program expanded
services in Oakwood Village by establishing a working
relationship with the Oakwood Collegiate high school.

The private, youth-friendly space is managed by Enhanced
Game Changers staff with lived experience of the systemic
violence in the area, and the location improves response time
and access for youth in the school, and in the community.

That access saved Francisco. His late night call brought the
Enhanced Game Changers team to his side. They spoke
throughout the night, providing immediate support for his
family, and for himself the next day when police arrested him
for his part in the violence. The team supported him through
the legal process, offered referrals for trauma counselling, and
today, provides ongoing support to help him navigate his
way out of a life of violence.
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92% of the youth in our
programs have experienced
violence at home or in
their community
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igi Microgrants

Small but powerful

Microgrants help grassroots charitable organizations fulfill

their mandates during COVID-19

For many small, grassroots charitable organizations,
fulfilling their mandates with limited funding and
administrative expertise is challenging. COVID-19
has turned those challenges into serious threats.
Microgrants are an innovative way to sustain
these essential organizations.

Funded by the City of Toronto, the Microgrants
project was developed to address gaps in
emergency services and funding inequities for
organizations that improve the lives of vulnerable
people in our community. Microgrant recipients
addressed the critical nutrition, hygiene, mental
health and COVID-19 safety issues facing the
people they serve.

The Neighbourhood Group was proud to
act as mentor and administrator for the
following organizations:

« Black Women in Motion

+ Building Roots

« Equitable Action For Change
+ Haven Toronto

Ty

/7N

+  Healing As One
« S.E.ASCentre
+  Spadina/Fort York “Community Care”
+  St. Luke’s United Church/Cabbagetown B.I.A.
“Allen Gardens Celebrates”
Youth Gravity

Recipient Spotlight: Equitable Action For Change:
https://www.equitablenow.ca/about

To reduce the extremely high COVID-19 infection
rate among people who use substances, Equitable
Action For Change provided hygiene and protective
supplies to people in this group who identify as
Black and 2SLGBTQ+. The impressive package of
supplies included:

« 1000+ face masks and shields

« 10,000+ condoms

+  Feminine hygiene products

«  Wipes, gloves and hand sanitizer

- Toothpaste, toothbrushes and mouthwash
Harm Reduction Care bags

Grassroots organizations received funding and
administrative support to help them improve the
lives of 1600+ marginalized people in our community
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" Voluntary Trusteeship
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From money management to independence

Chantelle sees just how much the Voluntary Trustee program can help
people find stability

Hunger. Unemployment. Housing insecurity. Substance use. These are just a few of the
barriers faced by people on the street. Factor in the minimal benefits that people on social
assistance receive and it's almost impossible to break the cycle of poverty. That’s where
Trustee Case Managers like Chantelle come in.

“It's hard for people on government support to pay their bills or have enough for food.
We help people navigate systems for things like securing safe housing or finding a doctor,
all while working with them to budget for the essentials like rent, and in some cases, have
a portion of their benefits automatically transferred to pay their bills. This stability allows
people to focus on other things. You can see major life skills happening.

“One of my clients had depression and anxiety. He literally told me he never knew where
his next meal was coming from. The first time | saw him in the Corner Drop-in, | could see
the relief in his face. He just came for the immediate services, like meals, showers and
laundry, but as he quickly became comfortable, he joined the Voluntary Trustee program.
Because of his improved financial situation, he found a secure place to live, and felt
confident enough to find work as a landscaper.

“Watching people go from the street to safe housing, having a job...even grocery
shopping on their own...it's amazing!”

98% of people in the Voluntary Trustee program
are able to stay in their homes and maintain

980/0 their independence
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The Neighbourhood Group Foundation

The Neighbourhood Group Foundation supports the vital work of

The Neighbourhood Group to address poverty and inequity by increasing
awareness and donations. Together, we helped more than 40,000+
vulnerable people across Toronto communities in 2020-2021.

By giving through The Neighbourhood Group Foundation, you invest in
innovative solutions to some of the most pressing issues facing marginalized
people in our city.

In past years, the Foundation has been instrumental in implementing new
approaches to some of these issues, including supporting Syrian refugee
families, reaching out to isolated youth, and exploring new models of
financial literacy.

Leadership Message

MING

Community Services

We helped
40,000+ vulnerable

people across
Toronto communities
in 2020-2021

Positive change does not just happen. Wonderful donors, volunteers and partners drive innovation and
essential services to make neighbourhoods better. This year, The Neighbourhood Group Foundation
continued to support initiatives the community needs more than ever, often well ahead of government
investment. Our donors stepped in with emergency funds to fight hunger, homelessness, youth isolation,
and the mental health crisis. This was also a year of renewal at the Foundation with new friends and

volunteers stepping forward, and a new strategic plan for our future.

Bill Sinclair, President and Chief Executive Officer, The Neighbourhood Group Community Services
Kevin Fisher, Board Chair, The Neighbourhood Group Foundation

Thank you
for supporting
our mission.

@



Neighbourhood Link Homes

For the past 30 years,
Neighbourhood Link Homes

and The Neighbourhood Group
Community Services (TNG)

have maintained a unique
partnership managing affordable
supportive housing. Properties
are owned by Neighbourhood
Link Homes, with management
and support provided by

The Neighbourhood Group. ) ) i it = Lo
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Together, we manage supportive
housing units for more than

500 people, including 100 units

of modular supportive housing for
people who are homeless. Dedicated
staff and volunteers provide access
to personal care, congregate dining,
social and recreation programs,

and daily check-ins with residents. residents in units of modular

our supportive supportive
housing housing

Leadership Message

We are so thankful to all of our tenants and staff who pulled together this year to keep all our
housing locations clean, repaired, safe and without any pandemic outbreaks. Our staff ensured
residents were fully vaccinated! We know this took enormous effort, care, diligence and self-sacrifice.
Despite the hardships this year, there were many happy memories as we discovered safer ways to
celebrate and be together, like balcony bingo and concerts, telephone check-ins, and food and
personal care hamper delivery. Our team also did the impossible: opening 100 new units of
modular supportive housing in weeks, not years, and during the pandemic.

Welcome to our new tenants at Macey Place and Dovercourt Place!

Bill Sinclair, President and Chief Executive Officer, The Neighbourhood Group Community Services
Bob Gore, Board Chair, Neighbourhood Link Homes
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Board of Directors

Thank you to our Board of Directors. Their dedication, compassion and commitment help us
provide the maximum impact on the lives of the people we serve. The Board is responsible for
the overall health of The Neighbourhood Group and is charged with defining the goals of the
organization, establishing the strategic plan and setting governance policies.

&

= !
Samira Viswanathan Sonia Yung Marguerite Rea Vinny Bhathal Jennifer Rae Katherine Chau
Co-Chair Co-Chair Vice-Chair Treasurer Secretary

Bob Gore Craig Knowles Amana Manori

Shannon McCauley Frank Pagliarello Rebecca Stulberg Sapna Thakker

A special thank you to departing Board members from The Neighbourhood Group: Alphonse Barikage,
Cathy Hennessey, Mary Christie, Sarah Doyle, Tim Hughes and Sarah Hurrle. These dedicated Board

Members have been very active volunteers. All six chaired Board Committees and three were
Past Chairs of the pre-merger Boards.




Volunteers

Thank you to our dedicated volunteers!

In spite of COVID-19, over 700 of our essential volunteers delivered
more than 23,000 hours of critical support to our community! Whether
it's delivering Meals on Wheels or food hampers, helping at our Corner
Drop-in and Food Bank, preparing meals at Community Dinner, giving
time as a Board member, delivering services virtually like community
mediation, community outreach, tutoring, mentoring, income tax
clinics, yoga and seniors social programs and stepping up to do

letter writing and phone calls to isolated seniors, our volunteers

make a huge difference in the lives of vulnerable people.

[@]

Volunteer Spotlight

a|la

The Neighbourhood Group’s tutoring program is a vital
program for at-risk youth with difficulty accessing academic
support. During the pandemic, dedicated volunteers like
Alexis have provided virtual tutoring to help youth reach
their full academic potential. Alexis keeps young people
engaged while offering support in many subjects.

“| started tutoring because | remember how it felt to
struggle in school, and | wanted to help others who have
that same problem. | have the opportunity to give back
to my community and | am super grateful for that”

Our volunteers
provided more than

23,000

hours of essential
supportin
2020-2021
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Donor Roster 2020 -21

Thank you for your generosity!

As visionary donors, partners and funders, you bring opportunity and possibility to life. During the pandemic,
your gifts were life-altering for thousands of vulnerable people across Toronto.

We are proud to be a United Way Greater Toronto Anchor Agency! Thank you to all our staff and supporters who
donate to United Way Greater Toronto. We are also grateful to the many businesses and non-profits we work with
annually through job and community service placements and joint initiatives.

Champions:
$100,000 - $499,999

Estate of Neil MacVicar
Scheinberg Relief Fund

Excellent Neighbours:
$50,000 - $99,999

Brookfield Partners
Foundation & Brookfield
Asset Management Inc. -
Jack Cockwell

Sonia Yung

Emerald Foundation -
Rochelle Rubinstein

Dedicated Neighbours:
$10,000 - $49,999

4 Anonymous

Daily Bread Food Bank
Judy & Alan Broadbent
Bob & Mary Gore

Jane & Oliver Lennox-King

The Catherine and
Maxwell Meighen
Foundation

Optimus Tech
Solutions Inc.

RBC Foundation

Remembering Otto
and Marie Pick
Charitable Foundation
of the Family of Martin
& Denise Pick

Second Harvest
Food Rescue

Sprott Foundation

Sprott Inc.

Sure General
Contractors Inc.

Friendly Neighbours:
$1,000 - $9,999

4 Anonymous
Marni Andrews

Yogen Appalraju
Malcolm S. & Carolyn
Archibald
Maureen C. Atkinson
& John C. Williams
Akler Browning LLP
The Auxilium Foundation
Max Beck & Barbara Hall
Vinny Bhathal
The Big Carrot
The BLG Foundation
Cynthia Bliss
Bloom Burton
Securities Inc.
Andrea Boctor
& David Corcoran
Boston Consulting Group
John Bovos
Matthew Broadbent
Brookfield Corporate
Operations
Jim Byrd
C & C Family Foundation

Charities Aid Foundation
of Canada
Yixin Chen
J.S. Cheng & Partners Inc.
Tanya Chin
Church of St. Bede
CIBC Children’s Foundation
Tracy Cooper
Lory Corso
Charles Coupal
David Crawford
& Julia Holland
Bob & Gayle Cronin
Danforth East Community
Association
The Daniels Corporation
Donna Dasko
Michael Daum
Sarah Doyle
Keith Durrant
Lynn Eakin & David Young
Epicure Catering
Estate of Joey Beam
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Glenna Fair

Elizabeth Forestell

Robin A. Green

Toronto Foundation -
Clayton Gyotoku Fund

Gordon O. Hamilton

Cedric Harben

Rachel Harding

Jennifer Hartviksen

Health Innovations Group

Catherine Hennessey

Sarah Hurrle

Industrial Alliance
Securities Inc.

Intact Insurance Company
Ironbridge Equity Partners
Ltd.- Alan G. Sellery
The Jewish Community

Foundation of Montreal
Jewish Foundation -
UJA Federation
of Greater Toronto
Alisha Kaplan
Thomas Keane
Laure Kling
Sofia Kokinos
Laidlaw Foundation Family
Discretionary Fund
Lax O’Sullivan Lisus
Gottlieb LLP
Yanny Lee
Heather Lee
Mary Lepage
Patricia Lepage
Susan Loube
Francis Low
Joan Lozinski
Lumira Ventures

Madeline Lunney
& Geoff Grayhurst
Anne MacKay
Ruth Mandel -
Who Gives Fund
Marguerite
Manshreck-Head
Manulife
Laurie Marras
McCall MacBain
Foundation with
Alexandra Conliffe
& Fahad Razak
The McLean Foundation
Mennonite Church
Minto Communities
Lidia Monaco
Motion Clothing Company
Limited-Nancy Moore
Marc Morisset
Mary Neumann
C.M. Odette Philanthropic
Foundation
Ontario Medical
Association
Fatima Pacheco
Frank Pagliarello
Phoebe Pang
Hitesh & Kimberley
A. Patel
PayPal Giving Fund Canada
The Pindoff Family
Charitable Foundation
Kristine Quinlan
Jennifer Rae
John & Phyllis Rae
Recruiting In Motion
Elizabeth R. Redelmeier

David Reed

David C. Rich

Angus Rigby

Robert Gore &
Associates CPA

James Robertson

Rotary Club of East York

Reid Rusonik

Geoff Rytell

Marc Savoie

John Sclodnick

Bill Sinclair

Jacqueline Solway

Shannon Stanojevic

Aiden Storey

Maxim Timchenko

Toronto Foundation -
B&B Hamilton Townsend
Family Foundation

Kinh Trieu

Avrum Udaskin

Robert Vipond

Samira Viswanathan

Vijay & Desirae Viswanathan

Colin & Margaret Warren

WeirFoulds LLP

The Henry White Kinnear
Foundation

Jane M. Wilson

Christine Wong

AllenYi

Yorkville Education
Company

Olivia YoungBlud
& AjA Grgas Mcgonigal

Patricia Younger

Caring Neighbours:
$100 - $999

7 Anonymous
Zulfikar Abdulsultan
Mervyn D. Abramowitz
Katherine Adamcyk
Nicholette Agnew-Ogg
Gisella Agusta
Mahbuba Aktar
Joseph Albert
Hannah Aldridge
John-Paul Alexandrowicz
Trevor Al
Katherine M. Allan
Robert N. Allsopp
Sara Alvarado
Ethiopia Amin
Dorothy Amos
Ronald Andersen
Clare Andersons
Timothy Andrade
Elda Andre-Roy
Carlos Anesetti
Robert Appleby
Liz Arbuckle
Maureen Armstrong
Stephen Au
John Augello
Ruth Elaine Axler
Taylor Badhwar
Richard Badowski
Jennie Baek
Paul Bagnall &
Diana Cafazzo
Lynne Bai
Irene Bailey
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Christopher M.

& Mary L. Bailey
Marsha Baillie
Ariel Balevi
Jason Balgopal
Marilyn Ballantyne
Gregory Balycky
Thomas Bamber
Edna Bampton
Royal Bank of Canada
Eileen M. Barbeau
Alphonse Barikage
Aaron Barter
Florence Barwell
Shannon Bates
Rachel Beatty
Roger Beech
Garrett Belk
David & Linda Bennett
Karin Bergeron
Daniel Bernstein

& Tamara Jordan
Frederic Bettez
Atin Bhattacharya
Jerako Biaje
Nick Biassini
Leonard Bick
Gina M. Binetti
Lisa Binnie
Anna Binswanger-Healy
Blackjet Inc.

Janis Boase
Donna Bobier
Daniel B. Bogue
Bonnie Bond
Suzanne Bond
David W. Booz

The Boston Consulting
Group of Canada

Erin Boyd

James Boyles

Johanna Braden

Winsome Brandford

Branislava Brasic

Donna Braybrook

Laurie Brema

Lynn E. Brennan

Helen Breslauer

Cheryl Britton

Jodi Bronson

Angela Brown

Brenda Brown McNee

Sandra Bruce

Albert Brule

Hugh & Dean Brule

Astrid Budd

Mary K. Bull

John Burns

Jeff Burrow

Colt Burrows

Claudia Burt

Julei Busch

Robert Butler

Antonina Cacciatore

Ursula Cafaro

Anne Cameron

Ryk Cameron

Douglas Campbell

Marion Campbell

Judith C. Campbell

Marcus Campbell

Marion & Ellison
Campbell Robertson

Dave Carley

Jovinex Housekeeping
Services Inc. -
Jose Carlos

Cathy Carman

Paul Carpino

Barbara Carroll

Margaret Carter

Elizabeth Carveth

John Casola

Effie Catsioulis

Jennifer Chambers

Eric Chan

Erika Chandler

King Chan Chau

Sun Chau

Maggie Chau

Katherine Chau

Chau Kinh Chan
& Chau Sun Nghi

Shu Juan Chen

Julie Chin-Rody

Lan Fong Chiu

Pei Va Choi

Meng Choi

Patricia Chong

Terrence Choo-Kang

Mary Christie

June Chubb

Victoria Chuen

Andrew Clapson

John Clipsham

Anne Coles

Mary A.C. Collins

Judy Collinson

Mark A. Convery

Dorothy Cook

Levi Cooperman

Carolyn Cornford Greaves
Jennifer Cornthwaite
Daniela Correa Orozco
Corus Entertainment
Ehren Cory

Marc Coulavin

Gael Counillon

Janet Craig

Shannon Craig
Monica Creery
Elizabeth Creighton
Gordon Cressy

Sheila Crichton

Lois Croft

Jennifer Cruickshank
Mei Fang Cui

Peter Daher

Sandra A. Dalziel
Carol Damioli

Leslie Dampier

Joan Danard

Don Darroch

Paul DaSilva

Patricia Davey

Jay Davey

Diane Davy

Jean Marc David
Bindu Reginald D'Cunha
Tanya De Mello

G. Dekenga

Jean Dempsey

Jane Deng

Celia Denov

DePaolo Contracting
Madeleine Desjardins
Maggie Deuitch

Joe Di Geso



Corey Diamond
Jeanette Diamond
Wendy L. Dicker
Richard Dini
John Doherty
Martha Dolan
Kim Dolan

Craig Donovan
Nedra Doornekamp
Shauna Dorskind
Lorraine Doyle
Annette Driedger
Gayle E. Duchene
Jenny Du

John Duff
Paulette Dufort
Teresa Dufort
Paul Dufort
Frederic Duguay
Joan Dullege
Lise Dulong
Diane Dumais
Diane Dyson
Zahra Ebrahim
Sunny Edmunds
Tom Edwards
Leigh Eisenberg
Electronic Arts Outreach
Dorothy Ellis
Sheri Ellis

Angela Emmett
Charlotte Empey
Norman Ettinger
Elisabeth Evans
Mark Ewald
William Ewing
Carson Fabio

Lorie Fairburn
Margaret Falconer
Fred Farrugia
David B. Ferguson
Philip Fernandez
Sherlene Fernando
Beatriz Ferreira
Andree Fisher
Barbara Fischer
Jason Fisher
Kenneth Fisher
Kevin Fisher
Margaret Fisher
Patty Fleming
Anne Fleming
Lucian & Laurette Floru
Lindsy Fong
Tom & Shirley Forestell
Paul Forestell
FormHero Inc.
Roy Forrester

& Joseph Cabell
Robert Fothergill

Four Oaks Plumbing Inc.

Hilary Francis
Dolores Fraser
Francine Freeman
Thomas Freeman
Whitney French
Kevin Douglas Fretz
Katie Fullerton
Michael Gardiner
Steve Gaunt
Carmen Gauthier
Sara-Christine Gemson
Noah Genner
Tanya Gerber

Brian Gettler

Laina Gibson

Ron & Gaye Gibson

Glenn Gibson

Anna Giesbrcht

Christopher Gilbert

Norman Gillanders

Aleasha Gilpin

Sarah Gingrich

Yves Gionet

Marie Glass

Chris Glover

Nadine Godier

Kevin Godin

Shona Godwin

Shirley Goldenberg

Michael & Phyllis Goldstein

David Gonsalves

Janet A. Goodfellow

Charles B. Gordon

Kyle Gossen

Janet R. Gouinlock

Ann Graham

Manuel & Lucila
Granados

Elsie Grant

Tim Grant

N. Gray

Linda Grearson

Howard Green

Nicole Greenspan

Diane Gregoris

John Gregory

Delaney Greig

Hilda Grieve

Glenn & Sharon Griffin

_——

GTA Electrical
Enterprises Inc.

Andrew Guido

Louise T. Guillemette

Denise Gull

Kohulavani
Gunabalasubramaniam

Sashen Guneratna

David Guttman

Ingrid Hacking

Edward Hall

William & Mary Hall

Patrick Hall

Brian & Frances Hamill

Gordon Hamilton

Elizabeth Hanson

Colin Hardman

Kegan Harris

Leslie Hart

Hugh Hasan

Karen Haslam

Sabah Hassan

Kathryn L. Hawke

Allan W. & Nadia Hawkins

Douglas Hay

Judy Healy

In loving memory of
Randy Heasman -
Asha Heasman

Hanna Heger

Manuel Henriques

Teresa Henriques

Gloria Henry

Elvira Henry

Andriana Hnatykiw

Grace Ho

Lisa Hoaken
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Vivian Holland

Lynda Holmes

Geoff Horton

Evonne Hossack

Helena Houldcroft

Steven & Janet Howells

Dafydd Hughes

Karen Hunter

Irene Hunter

Gerald Hurlow

Fahranaaz Husein

Xiem Huong Huynh

iATS Payments

Mary Ibbott-Stone

Imran llahi

Lloyd llekys

Sherry Ingco O’Leary

Dafna Izenberg

Barb Jackson

Paula Jaksic

Russell Janzen

Rusa Jeremic

Hui Jin

Joe Pace & Sons
Contracting

Yvonne John

John Howard Society
of Toronto

Bernard Johnpulle

Dale Johnson

Christopher Johnson

Nancy Jones

Philip F. Jones

Romaine Louise Jones

Keran Jones

Donna Jones

Kang Wan Jung

Jane Jung

Edith Jung

Gerda Kaegi

Kersti Kahar

Kanata Electronic
Services Ltd.

Brenda Kane

Anita Katakkar

Robert H. Kayser

Elizabeth Kelman

Jill Kelsall

Francie & Don Kendal

Lila Maureen Kenny

Beth Kesselman

Selin Keyis

Rubina Khan

Raza Khimiji

Susan E. Kiil

Leanne King

Stanislav Kirschbaum

Patricia Kishino

Martin Klein

Anna Klukowicz

Richard Konopada

Brent Koskimaki

Uwe Krebs

Nancy Kroeker

Phoenix Kunsel

Kan Hoi Kwan

Susan Kyle

Patrick Lacroix

Huu Thi Lam

Jerilynn Lamb

Laura Lane

Suzanne Lanthier

Carmen Larose

Decoyda Larson

Karen Laurence

Peter & Nancy Laverne

Heather Lawless
Patricia Leacock
Yee Hing Lee
Cindy Lee

Gina Lee

Ruth Lee
Richard Lee
Victoria Lee
Alison Leong
Reid Lester

Yee Mee Leung
Annie Leung
Mei To Leung
Yves Leveille
Bryna Levitin
Jeffrey Levitt
Jeanine Lewis
Robert William Lewis
Carla Leyer

Kan Pin Li

Peter Liepa

Eric Lindsay
Marie Livernois
Trevor Lloyd
Nancy Lobb
Rebecca Lock
Krysta Lombardi
Ron Lovelock
Mary Low

Bik Jing Low
Jane Low-Beer
John Lowe
Kevin Lowe
Torry Lowenbach
Pamela Lowry
Khue Lu
Domenic Luisa

Lundin Mining
Corporation

Pei Luo

Kirsti Luoma

Kaarina Luoma

Marion Lynn

Heather MacDonald

Veronica MacDonald

Joyce MacDonald

Nona MacDonald

Linda D. MacKeigan

Ryan Mackellar

Alan Mackie

Sophie McCormack

Mary McGowan

Gay McLeod

Sandra McPherson

Christina Magill

Janani Mahendran

Brendan Maher

Mary Ellen Mahoney

Ms. Mairs

Jennifer Nkem
Majeed-Raji

Joyce Mak

Chris Makris

Rick Malhotra

lan Mallov

Tony Mancini

Amana Manori

Shehinaz Manori

Anargyros Marangos

Valerie March

Angela Marier

Peter Marisette

Michael Marrin

John Marshall

Jeff Marshall



Donald S. Marshall
Ivan Martellino
Kenneth Martin
Julia Matthews
Alison Matthews David
Michelle Mawhinney
Kim Maxwell
Georgia Maxwell
Pauline Mazumdar
lan McCombe

& Elizabeth Ritchie
Clare McCrea
Bruce McCuaig
Kieran McGarry
Senovia McKenzie
Shannon McKinley
Duncan MclLaren
B. B. McLaughlin
John McLaughlin
Kathleen McMorrow
Pat McNamara
Catherine McVitty
Michael Meaden
Anna Marie Melendres
Barbara Mellman
Isobel Mentall
Arthur & Judith Mercer
Nancy Mercey
John A. Mercier
Kate Merriman
Jon Meyboom
John A. Miceli
W. A. Derry Millar
Robin Miller
Karen Miller
Andrew Milne-Allan
Margaret Minter
Ratna Mitra

_——

Zanubia Mohammed-
Hosein

Davey Mol

Kirsten Monaghan

James Moore

David Morley

Greg Morris

Ronald Graham Morrish

James Morrison

Elizabeth Mowat

Andrew Munroe

Eleanor Connie Munson

Donika Murati

Sarah Murdoch

Kathleen Murphy

Gordon Murray

Scherazad Musaphir

Genny Na

Pierre Nadeau

Taylor Najjar

Grace Nalbandian

Saroja Narasimhan

Nadi Nasar

Betty D. Nelson-French

Erna Neufeldt

Miriam Newhouse

Chui Lan Ng

ChiTi Nguyen

Julie Ni

James Devlan Nicholson

David & Erma Nicol

Julia Noble

Michael Nogas

Laura Norris

Katelynn Northam

Faye Northgrave

Jennifer Nussey

Grace Olds

Clare Olmstead

Kenneth Olsen

College of Optometrists
of Ontario

Helen Orr

Sol Orwell

Thiago M. Oshida

Filomena Pacheco

William Paisley

Paul Palen

Gui Xiong Pan

Stephen & Carmen
Paterson

Nausheen Patil

Divya Paul

Eunice Paul

Colleen Peacock

Dave Pearson

Geraldine Pennie

Jeremy Perez

Arlene Perly Rae

Lynda Perry

N. Persaud

Derek Peters

Tom K. Pettingill

Joan Phillips

Ky Phu Phung

Maria Podorojansky

Katelyn Poon

Harvey Poss

Joanne Pratt

Andrew Pruss

Muhammad Quereshi

The Quiet Company Ltd.

Millie Quigley

Laura Quinn

Connie Raddatz

Steve & Jennifer Raetsen

Leila Rafi
Teasmiea Rahman-Patel
Lingeswaren Rama
Moorthy
Angelina Raposo
Naghmeh Rastegar
Rayman Beitchman LLP
Philippe Raymond
Marguerite Rea
Kelly Read
Peter Rebek
Tracey H. Rees
Liane Regendanz
John Reid
Susan Reimer Amanatides
Sarah Richardson
Joan Ridout
Patrick Riesterer
Kathleen Riggs
Jennifer Rigney
Barbara Rigney
Roberta Robb
Judith Robertson
Sue Robertson
Gail Robinson
Lisa Rochon
Nadia Rodrigues
David Ronchka
Carol Ann Rooney
Moira Rooney
Annie Ropar
Andrea Rosen
John Rosenthal
Linda C. Ross
Jennifer M. Ross
Wendy Rothwell
Tatjana Rumjanseva
Sirpa Ruotsalainen
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Nicholas Sammond
Maria Santos
Nilanjan Sarkar
Emile Saulnier
Jacqueline Savoie
James & Norma Sawada
Joe Sawada
Julia Sax
Silvan Schaller
John Scheffer
AnnMarie Schiavone
Kathleen Schneider
Belinda Schubert
Dan Scrimger
Stefan Senyk
Pranav Shah
Eileen Shannon
Michael Sharp
Kathleen Sheehan
Audette Shephard
Barbara Sherwood
Rosemary Shipton
Leonard Shirchenko
Varinder Shrivastava
Katy Shufelt
Kok-Kwan Shum
Mary Shum Mo Kit
Sou Ping Si
Maria Silva
Richard & Susan M. Sims
Janet Sinclair
Joan L. Sinclair
Yunhui Singer
Nancy Kreiger

& Nahum Sloan
Rebecca Smart
Adam Smith
Donna Smith

Bob Smith

Brian F. C. Smith

Sandy M. Smith

Kim Snow

Janet Solberg

J. Francien Solitar

Mary Kay Sonier

Yuko Sorano

Foundation Alex U. Soyka

Alvin Spaxman

Steven Spencer

Vasu Srinivasan

Sarena Srour

Nikki St. John

Sonia Stanojevic

Kate Stark

Kaleigh Starritt

Catherine A. Staveley

Ann Steer

Karen Stephenson

David Sterns Professional
Corporation

Heather Stevenson

Andrew Stewart

Mary Frances Stewart

Michael McLean Stewart

Marjorie Stuart

Rebecca Stulberg

Edward & Mary Suddon

Richard Sugarman

Mary Suttcliffe

Adelia Sweet

Jody Swindells

Tracy Tait

Doris Tang

J.E. & Barbara Tangney

Ihor G. Taraschuk

Leighton Taylor

Kevin Taylor
Florence Taylor
Teresa Tedesco
Louise Tetreau
Sapna Thakker
The Estate of

Diana Regendanz
Archie Thomas
Gloria Jean Thomas
Jeff Thomas
Carol A. Thompson
Ralph Thomson
Eyglo Thorlaksdottir
Edward Thorne
Helen Thorpe
Barbara Titherington
Charles Todd
Chi Shing Tong
Binh Tran
Huu Tran
Mui Tran
Anna Travers

Tricot Social Society Inc.

ViVan Troung
Jonathan Tsang
Gabriel Tsang

Irene Tsang

Aline Tso

Amanda Tsui

Sarah Turnbull

Ann Turner

Estelita Ugbinada
Dannielle Ullrich
Unifor 1701 & 1701-1
Philip Unrau

Tim & Elinor Utting
Matthew Valic
Anthony Van Leeuwen

Christy Van Sickle
Mark VanderMaarel
Rosemary Vandierendonck
Agnes Van't Bosch
Marilyn Vasilevich

M. Evelyn Veale
Armando Veiga

Brent Vickar

Kala Viswanathan
Nicholas Volk llI

Janet Waddington
John Walker

Bette Walker

Caroline Walker
Kenneth Walley

Jon Walls

Mary Walsh

David Walters

Lenore Walters

Suzie Wang

Susan Warden
Katherine Warzecha
Hubert L. Washington
Adam Wasserman
Donald A. Watson
Mary C. Watson

Bruce Weber

Jing Tian Wei

Ruth Weiner

Yan Ying Weng
George & Jane Werniuk
Michelle Whaley
Peter White

Annievea White
Patrick Whitley
Reinhart & Marina Wieland
John Wilkinson
Willful



lone Williams

Peter D. Wilson

Carol & Doug Wilson

William Wincott

Janet Winhall

Margarete Winkel

Holly Winter

John & Sue Wissent

Heather Wolfe

Jessica Wolfe

Marty & Racheli Wolfson

Ching Chu Wong

Christine Wong

Lily Wong

Zanaida Wong

Mana Wong Chow

Donald Woods

Erica Woods

Woodsworth Housing
Co-operative Inc.

Adrianne Wotherspoon

A. Patrick Wymes

Xiufang Xia

Karen Yeatman

Erik Yeo

Bi Rui Yu

Chung Wan Yung

Jordan Zale

Li Yun Zhang

Rhona Zitney

Rochelle Zorzi

‘Neighbours Helping
Neighbours’
Monthly Giving Club

Anonymous Donor
Nicholette Agnew-Ogg
Maureen Armstrong

Christopher M. &
Mary L. Bailey
Alphonse Barikage
Garrett Belk
Daniel Bernstein &
Tamara Jordan
Jerako Biaje
Leonard Bick
Lisa Binnie
Cynthia Bliss
William Bradley
Gillian Byrne
Ursula Cafaro
Marcus Campbell
Douglas Campbell
Margaret Carter
Sheila Cary-Meagher
Erika Chandler
Katherine Chau
Dorothy Cook
Marc Coulavin
David Crawford

& Julia Holland
Don Darroch
Diane Davy
G. Dekenga
Celia Denov
Madeleine Desjardins
Wendy L. Dicker
Stephanie Donalds
Craig Donovan
Sarah Doyle
Annette Driedger
André Dufour
Keith Durrant
Diane Dyson
Zahra Ebrahim
Tom Edwards
Dorothy Ellis

Sheri Ellis
Norman Ettinger
Elisabeth Evans
Lorie Fairburn
Barbara Fischer
Francine Freeman
Whitney French
Laina Gibson
Christopher Gilbert
Norman Gillanders
Marie Glass
Shirley Goldenberg
David Gonsalves
Charles B. Gordon
Ann Graham
Manuel & Lucila Granados
Tim Grant
Nicole Greenspan
Delaney Greig
Louise T. Guillemette
David Guttman
Emily Hammersley-
Ambroise
Elizabeth Hanson
Rachel Harding
Kegan Harris
Dylan Harte
Kathryn L. Hawke
In loving memory
of Randy Heasman -
Asha Heasman
Andriana Hnatykiw
Geoff Horton
Dafydd Hughes
Irene Hunter
Sarah Hurrle
Hydro One Networks Inc.
Russell Janzen
Donna Jones

_——

Kersti Kahar

Jill Kelsall

Patricia Kishino

Patrick Lacroix

Karen Laurence

Victoria Lee

Will Leipciger

Alison Leong

Rebecca Lock

Martin Lundmark

Kaarina Luoma

Veronica MacDonald

Christina Magill

Janani Mahendran

Mary Ellen Mahoney

Jennifer Nkem Majeed-Raji

lan Mallov

Marguerite Manshreck-Head

Valerie March

Karen Marzocco

Alison Matthews David

Michelle Mawhinney

Caeli Mazara

Pauline Mazumdar

lan McCombe &
Elizabeth Ritchie

Sophie McCormack

Mary McGowan

Kathleen McMorrow

Barbara Mellman

Jon Meyboom

Andrew Milne-Allan

James Morrison

Eleanor Connie Munson

Sarah Murdoch

Kathleen Murphy

Pierre Nadeau

Betty D. Nelson-French

ChiTi Nguyen
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James Devlan Nicholson
Michael Nogas
Laura Norris
Margaret Oldfield
Helen Orr
Thiago M. Oshida
Suchana Pandey
Eunice Paul
Maria Podorojansky
Andrew Pruss
Jennifer Rae
Lingeswaren

Rama Moorthy
Kelly Read
Liane Regendanz
Emily Reid
Patrick Riesterer
Kathleen Riggs
Wendy Rothwell
Reid Rusonik
Debra Scanlon
Kathleen Schneider
Joan L. Sinclair
Janet Solberg
Yuko Sorano
Vasu Srinivasan
Karen Stephenson
Jody Swindells
Doris Tang
Leighton Taylor
Carol A. Thompson
Aline Tso
Ann Turner

Matthew Valic
Mark VanderMaarel
Agnes Van't Bosch
Francois Villeneuve
Nicholas Volk IlI
Kenneth Walley
Mary Walsh

David Walters
Hubert L. Washington
Donald A. Watson
Annievea White
Janet Winhall

Erica Woods

Rhona Zitney
Rochelle Zorzi

In-Kind Supporters

25 Anonymous
Angus Glen Golf Club
Aurora Food Pantry
Big Stretch Yoga
Bleed The North
Bondi Produce
Bernard Bourret
Carisma

Francesca Carneiro

Catholic Women'’s League

Charmed Aroma
Children’s Book Bank
Chum Charitable
Foundation
Church of St. Bede

City of Toronto
City of Toronto
Long - Term Care
Homes & Services
Judy Collinson
Community Centre 55
Celia Denov
Daily Bread Food Bank
Marisa Dodaro
Elmspa
Gadabout Vintage
Barbara Hall
Melisa Hall
HarperCollins
Hockey Hall of Fame
Holiday Inn
Downtown Toronto
House of Anansi
Jane Lennox-King
Jassi Bindra Designs
ChiYan Lee
London Manori
Luminosity Gaming
Grace Mai
Maple Leaf Sports

& Entertainment Ltd.

McMichael Canadian
Art Collection
Robin Miller
Musical Performance
Trust Fund
Needlework Guild
of Canada

We apologize for any errors or omissions in our Donor Roster
and respect the wishes of donors requesting anonymity.

Please direct any inquiries to 416.691.7407 x246

Elly Nguyen
No Bull Meats
Oca Nera Fine
[talian Cuisine
One Plant Kensington
Charles Pachter
Arlene Perly Rae
Peter Pan Bistro
Purple Goddess
Maryse Ristuccia
Second Harvest
Food Rescue
Shaw Festival
Simon & Schuster
So It Goes Yoga
Spring Lakes Golf Club
Spruce Toronto
St. Jamestown
Steak & Chops
Stratford Festival
Taz Hair & Co.
The Epicure Shop
The Ten Spot
The Warmth Initiative
V.Tony Hauser
Photographer Inc.



The Neighbourhood Group Community Services

Statement of Current Operating Funds For the Year Ended March 31, 2021

REVENUES

Fees

Toronto Central Community Care Access Centre

Fees from users
City of Toronto

Grants

Province of Ontario
City of Toronto
Government of Canada
United Way

Other

Partner agencies

Donations and fundraising events
Trustee funds

Investment

EXPENDITURES
Wages

Benefits

Program expenses
Occupancy costs
Purchased services
Office and general

Employer wage subsidy and participant support

Food services
Amortization

Travel

Promotion and publicity

Excess of revenues over expenditures for the year

Fund balance, beginning of year

Fund balance, end of year

$ 4,728,792
2,938,311
2,226,429

19,143,228
6,825,151
6,306,696
1,735,240

3,281,948
1,473,873
1,180,198

208,951

50,048,817

30,950,255
6,121,931
4,006,673
2,471,857
1,810,280
1,002,436

864,692
806,642
685,103
352,831
238,273

49,310,973

737,844
9,399,118

$ 10,136,962

$ 5311,076
4,137,065
3,355,426

16,615,389
5,964,710
3,645,637
1,843,120

634,395
1,603,536
297,112
120,625

43,528,091

27,408,395
5,536,116
2,342,921
2,233,952
1,449,138

737,753
1,465,256
698,400
516,022
437,719
255,419

43,081,091

447,000
8,952,118

$ 9,399,118

7%

3% 2%

6% _

Revenue

® 78% Government

® 7% Partner Agencies
6% Fees

4%  United Way

3% Donations

2%  Trustee Funds

Expenditures

® 85% Direct Program Costs
® 6% Administration

5%  Building Costs
® 4% Purchased Services
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Our Locations

@ Finch

Locations
® Program Locations
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@ United Way Charitable Registrration: 1 @NeighbourhdGrp
*  Greater Toronto 106887284RR0002 Ei TheNeighbourhoodGroup

Neighbourhood Link Support Services: 3036 Danforth Avenue | Toronto, ON M4C 1N2 | 416.691.7407
Central Neighbourhood House: 349 Ontario Street | Toronto, ON M5A 2V8 | 416.925.4363
St. Stephen’s Community House: 91 Bellevue Avenue | Toronto, ON M5T 2N8 | 416.925.2103
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