
 

 

 
   
  
 

 

Phone inquiries: 416-925 2103 extension 2242 (English & Farsi) or 2234 (English, Cantonese & Mandarin) 

Language & Settlement Programs – Apr 2024 
Program When Location Program Description Inquiry / Registration  

English Classes 
(LINC, pre-CLB to L8) 
(North York & 
downtown) 

 Mon – Sat 
 Various 
schedules 

 5231 Yonge St, 
Suite 200 
 

 91 Bellevue Ave 

 Learning or improving English skills to help 
settle in Canada 

 Free program for Permanent Residents and 
Convention Refugees 

Farhama.Haris@tngcs.org (NY) 
Celine.Chen@tngcs.org (DT) 

Settlement Services 
(North York & 
downtown) 

Mon – Fri 
9am – 4:30pm 

 5231 Yonge St, 
Suite 200 
 

 91 Bellevue Ave 

 Needs assessments 
 Information and referrals to needed 

community resources  
 Assistance in completing government 

application forms such as PR renewal, health 
card, childcare subsidy, CCB, etc. 

 Drop-in & by-appointment 
   

Farhama.Haris@tngcs.org (NY) 
Nancy.Sun@tngcs.org (DT) 
Celine.Chen@tngcs.org (DT) 

Free Tax Clinic 
(North York & 
downtown) 

Mon Apr 2 & 
Wed Apr 4 (NY) 
10am – 5pm          

Tue Apr 8 & Thu 
Apr 10 (DT) 
10am – 5pm 

 5231 Yonge St, 
Suite 200 
 

 91 Bellevue Ave 

 We can help complete your income tax 
returns if you have 
o a simple tax situation 
o low or no income 

 Please register to reserve your spot in 
advance 

By appointment 
 
Farhama.Haris@tngcs.org (NY) 
Nancy.Sun@tngcs.org (NY & DT) 

Housing Help One-
on-one Support 
(North York) 

Every Wed 
1 – 4:30pm  

5231 Yonge St, 
Suite 200 

 A Housing Help Centre staff member 
available on-site 

 housing needs assessments & assistance in 
finding affordable market-rate housing or 
subsidized housing 

 assistance with subsidized housing 
application or updating applications you have 
in progress 

 Drop-in & by-appointment 
 

Farhama.Haris@tngcs.org 
david.gamsa@thhc.org  

Employment 
Workshop – Resume 
writing 
(North York) 

Thu Apr 4  
1 – 2:30pm 

5231 Yonge St, 
Suite 200 

 How to build your resume  
 Learning to adjust to employer criteria 
 Following current trends employers may look 

for 

  Open to everyone 
    

Farhama.Haris@tngcs.org 
Newcomer.Centre@tngcs.org  

(IFHP) Interim 
Federal Health 
Program 
Information 
Workshop for 
Newcomers  
(North York) 

Wed Apr 18 
2 – 3pm 

5231 Yonge St, 
Suite 200 

 Information about (IFHP) and its benefits 
 (IFHP) free health and dental benefit 

information 

Drop-in & by-appointment 
 
Farhama.Haris@tngcs.org 
 

Housing Help 
Workshop 
(North York) 

Wed Apr 24 
2  – 3pm 

5231 Yonge St, 
Suite 200 

 How to apply for housing benefits 
 Housing support  
 Rent – to – gear housing 
 Financial literacy 

Drop-in 
       

Farhama.Haris@tngcs.org 
Newcomer.Centre@tngcs.org 
david.gamsa@thhc.org 

Employment One-
on-one Support 
(North York) 

Thu Apr 24 
10am – 2:30pm 

5231 Yonge St, 
Suite 200 

  An employment counsellor from TNG ETC 
available on-site helping with your job 
search.  

  Personalized support tailored to your 
specific needs and helping you come up with 
a strategy to achieve your goals. 

Drop-in & by-appointment 
 

Bruce.Chim@tngcs.org 
Nafise.ahmadi@tngcs.org 
Farhama.Haris@tngcs.org 

ODSP/OW 
Workshop 
(North York) 

Mon Apr 29 
12:30 – 1:30pm 

5231 Yonge St, 
Suite 200 

 Eligibility and how to apply for ODSP and OW 
 Q & A 
 Guest speaker from Unity Health Toronto 

Drop-in and by-appointment 
       
Bruce.Chim@tngcs.org 
Farhama.Haris@tngcs.org 
Newcomer.Centre@tngcs.org 

Employment Open 
Q&A workshop for 
work permit holders 

Date to be 
Determined 

5231 Yonge St, 
Suite 200 

 How to navigate employment services for 
work permit holders 

 Questions and answers to your employment 
needs 

Drop-in and by-appointment 
Bruce.Chim@tngcs.org 
Farhama.Haris@tngcs.org 
Newcomers.Centre@tngcs.org 

Mental Health 
Workshop  

Date to be 
Determine 

5231 Yonge St, 
Suite 200 

 Introduction to Mental Health Awareness 
 Stress Management Strategies 
 Self-Care Practices and Goal Setting 
 Resources and Support Network 

Drop-in and by-appointment 
   

Farhama.Haris@tngcs.org 

Anyone can access our settlement services regardless of immigration status or how long in Canada, except for our LINC programs 
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