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The Neighbourhood Group brings together St. Stephen’s Community House,
Neighbourhood Link Support Services and Central Neighbourhood House,
three vital organizations with combined experience of over 200 years of

building community.

No stranger to mergers, The Neighbourhood Group amalgamated Central
Neighbourhood House and Neighbourhood Link in 2014. That experience

ensures a smooth transition today for St. Stephen’s.

As The Neighbourhood Group, we create greater opportunities to improve

On April 1, 2020,

The Neighbourhood

Group welcomed

St. Stephen’s Community

House to the family

and enhance people’s lives and the communities in which they live.

Each year, we will help over 60,000 neighbours by providing more than
100 diverse services and programs from 30 locations across Toronto. And
we share the same vision: to serve the public good, engage the community
and achieve positive social change. The merger helps achieve that vision
through three far-reaching yet simple benefits: pooled expertise, reduced
costs through shared expenses and a greater voice to better advocate for

vulnerable people in our community.

For the people we serve, the future is brighter

because we are stronger together.

THE

NEIGHBOURHOOD

GROUP

Central Neighbourhood House
Since 1911

:I: St. Stephen’s
Community House
NEIGHBOURHOOD LINK

SUPPORT SERVICES

NEIGHBOURHOOD LINK

SUPPORT SERVICES

Central Neighbourhood
House

In 1911, Central Neighbourhood
House (CNH) was founded in
response to the appalling living
conditions of newcomers living in
downtown Toronto. Inadequate
housing, poverty and lack of city
services like sewers, water and
medical care combined to create an
environment of despair. The second
oldest settlement house in Toronto,
CNH was established on the
principle that if you want to
improve the conditions of people
living in poverty, you have to live
and work with them as neighbours.
For 109 years, CNH has done just
that; working with people in an
environment of respect to improve
quality of life on every level.

@)THS

Toronto Homemaking Services

Formed by Central Neighbourhood
House (CNH), Senior Link and
WoodGreen Community Services,
Toronto Homemaking Services
(THS) improved community-based
personal support services operating
with the Toronto Central Community
Care Access Centre. In 2010, THS
merged with CNH to streamline
access to wraparound services.
Today, our Personal Support
Worker (PSW) program has

more than 200 staff.

Neighbourhood Link
Support Services

In 1975, residents of Toronto’s east
end decided it was time to take
action against the isolation of
many of Toronto’s seniors. They
shared a passion and compassion
for their senior neighbours in

need and felt their personal touch
would be more effective than
other available alternatives.
Neighbourhood Link Support
Services has always centered

on the originating principle:
people sometimes need practical
support to be able to choose to
live independently and with dignity
in their community. Programs and
services have expanded over the
years to support newcomers,
youth and the marginally-housed.

@@

NEIGHBOURHOOD LINK HOMES

Neighbourhood Link Homes

Founded in 1984, Neighbourhood
Link Homes (NLH) operates five
non-profit housing projects in
east Toronto. These supportive
housing units accommodate
the special needs of seniors
who are unable to live on their
own. NLH connects seniors
living in the units to the
essential services offered by
The Neighbourhood Group.

True Davidson Meals on Wheels

True Davidson Meals on Wheels

was founded in East Toronto in

1973. Named after Gertrude

“True” Davidson, the first mayor

of East York, the program began

with three weekly deliveries but

quickly doubled to reflect the need

of the community. Over time,

the menu has changed to reflect

Ao the diversity of the

U WHEELS  resijdents who live in

v I theEast York community.
X ~ In May 2014, Meals

on Wheels merged with

Neighbourhood Link.
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St. Stephen’s
Community House

St. Stephen’s Community House
was started by the Anglican
Diocese in 1962 as a settlement
house providing community
services, primarily to youth. In
1964, St. Stephen’s added English
classes for new immigrants,

along with counselling, and job
placement services. On May 24,
1974, St. Stephen’s became an
independent, non-denominational,
incorporated not-for-profit charitable
organization. Today the agency
addresses the most pressing
issues in our community: hunger,
homelessness, unemployment,
isolation, conflict, violence,
substance use, youth alienation
and integration of immigrants.
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5. To provide affordable childcare for working parents, we offered three new centres: Canoe Landing, Our Lady of Lourdes,
and Yonge & Sheppard. 6. The dedication of our frontline workers was never more on display than during the pandemic.
Staff like Richard pitched in wherever they were needed to ensure the continued health and safety of the people we serve.
7. The amazing generosity of neighbours and organizations during COVID-19 helped us provide additional hygiene and harm
reduction supplies, and extra meals and food to the city’s most vulnerable people. 8. Congregate dining provides hot,
nutritious meals and the opportunity to socialize for isolated seniors. 9. Our Bright Ideas Symposium helps people discuss
innovative projects that build strong communities. 10. Social distancing concerts and balcony bingo engaged seniors in
supportive housing during the pandemic.

1. Our job fairs help youth find decent work while finding the perfect fit for employers. 2. Youth programs and drop-ins
keep young people engaged and active with a wide variety of fun and educational activities. 3. Friendly drivers like Alem
are a key part of our essential transportation services that help seniors get to doctors’ appointments, grocery stores

and more. 4. Encouraging people we serve to speak out on issues that matter to them makes their voices heard and
improves our communities.
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Services and Programs

In 2019-2020, The Neighbourhood Group and St. Stephen’s Community House
helped 61,451 people with 1,017,881 visits across priority north, east and west
Toronto neighbourhoods.

01,451

people helped in...

1,017,881

visits

Childcare

10 provincially-licenced
childcare centres provided
safe and enriching childcare
for 856 children, ages newborn
to 12 years. Locations include:

06

Bellevue Childcare Centre
Canoe Landing

Childcare Centre
Harbourfront

Childcare Centre

King Edward Childcare Centre
Lord Lansdowne

Childcare Centre

Ontario Childcare Centre
Our Lady of Lourdes
Childcare Centre

Waterfront Childcare Centre
Winchester Childcare Centre
Yonge & Sheppard

Childcare Centre

Children &
Youth Services

Drop-in, academic and
employment support, mental
health, arts, recreational and
justice programs helped 2,307
children and youth transition
through the teen years.
Programs include:

« Boyz 2 Men

- Extra Judicial Sanctions/
Measures

« Game Changers

« Gentleman’s Spot

« Girls Night

« Higher State of Mind

« Integrated Model of Care

+ Kensington Art Academy

« KickStart

« Kidz Klub

o Leaders in Training

« Newcomer Youth Drop-in

« Toronto Youth Equity
Strategy Leaders (TYES)

« Venus

« Weekend Youth Club

« Young Women'’s Club

« Youth Arcade Drop-in

« Youth Awoken

« Youth Outreach Program

Bringing community members
together through counselling,
education and advocacy helped
9,565 people address issues affecting
them and their neighbourhoods.
Programs include:

« Action for Neighbourhood Change

o Community Dining

o Community Gardens

« Community Safety, Crisis
Response and Intervention

« Easy-Access Voicemail

« Financial Advocacy and Literacy

« SmartCash

» Teesdale Food Bank

Conflict Resolution & Training

Community and workplace
mediation, conflict management,
public workshops, consulting and
training helped 2,581 people resolve
conflicts, and prevent future conflict
from escalating. Programs include:

« Community Mediation
« Workplace Mediation and Training

Employment Services

Programs, workshops, training,
resource centres, individual
counselling and job development
helped 21,007 job seekers
prepare for and find employment.
Specialized programs for
newcomers, at-risk youth, and
people with mental health
issues. Programs include:

« Connections

« Employment Ontario

« Job Works

« Moving Forward

« New Knowledge, New Steps
« Youth Job Connection

« Youth Job Link

« Youth Works

Supportive housing, Personal
Support Workers, nutritious food,
recreational services and general
assistance helped 9,408 seniors
and adults living with physical
and/or mental challenges live
independently and with dignity.
Programs include:

« Adult Day Program East & West

« Akwasti

« Cantonese, Korean and
Mandarin programs

« Client Intervention
and Assistance

« Community Personal Care
Worker Program

» Congregate Dining

« Friendly Visiting

« Home at Last

+ Meals on Wheels

Stroke Survivors

Supportive Housing locations:

- Cecelia Murphy Building
- Community Link House

- Jean Dudley House

- L.L. Odette Place

- Norm Houghton Complex
- O’Connor House
Transportation and
Toronto RIDE

Newcomer Services

English classes, workshops

and settlement support helped
3,745 newcomers successfully
adapt to new life in Canada.
Programs include:

Beginners Computer

Skills Program

English Conversation Circles
Healthy Lifestyle Workshops
LINC & ESL English Classes
Rainbow Connect

Trustee Services

Mentoring, financial and
administrative assistance
helped 29 community groups
fulfill their mandates to improve
social and economic justice.
Some include:

Black Women in Motion
Inspirations Studio

Out of the Box

Toronto Drop-in Network
Toronto South Local
Immigration Partnership
Weston Coalition for
Community Success

Urban Health

Holistic case management, harm
reduction and poverty reduction
services improved the mental and
physical health of 14,019 people
who are living below the poverty
line, including people who are
homeless or marginally-housed,
and those who have mental
health and substance use issues.
Programs include:

« Art Manuel House

« Corner Drop-in

« Corner Drop-in
Employment Program

« HIV & AIDS Prevention

« Overdose Prevention Site

 Partners for Access and
Identification (PAID)

« Peer Leadership Centre

« Safe Seniors Supportive Housing

« Street Survivors

« Toronto Community Addiction
Team (TCAT)

« Vulnerable Seniors
Housing Support

Women & Family Services

Counselling, education and
communal support helped
1,048 women successfully
manage pregnancy and
motherhood, violence, and
other critical issues.

« Family Support Program

« Perinatal Settlement
Support Services

« Women’s Club

The Neighbourhood Group 2019-20 Annual Report
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STRONGER

TOGETHER

Bill Sinclair Cathy Hennessey
President & Chief Co-Chair
Executive Officer Board of Directors

Samira Viswanathan
Co-Chair
Board of Directors

“Stronger Together”. These words have never been more reflective of our values.
This year we faced unprecedented challenges and have come together to continue

building thriving neighbourhoods welcoming to all.

We are so amazed at the commitment of our staff and are grateful to our
volunteers, Board members, peer leaders, donors and friends who have risen
to the challenge during the pandemic to provide incredible care with heart,
resilience and creativity. There are so many heroic stories, and we are so
proud that we prevented COVID outbreaks in our housing or homecare
services due to the excellent care provided by our Personal Support Workers
and staff crossing the city daily to keep our senior citizens and tenants safe.

This year, the addition of St. Stephen’s Community House to The Neighbourhood
Group has made us a stronger organization reaching farther across the City

of Toronto to fight poverty and social injustice. We offer much thanks and
farewell to our retiring, visionary CEO Elizabeth Forestell and are pleased to
welcome Bill Sinclair as our new CEO.

We invite you to read this Report and the many impactful stories of Gini,
Helena, Wendy, Samira, Anneka, Jason, Yang Yu, Wenjing, Sharol, Jazmin and
more. They are only a handful of the more than 60,000 neighbours of all ages
that access our life-changing services. Please join us today in supporting this
vital work!

Read our commitment to fight against Anti-Black Racism and Oppression

| — www.theneighbourhoodgroup.org/ourcommitment

©

The Neighbourhood
Group serves people
at every stage of
their lives, promotes
independence

and dignity, and
engages the skills
and talents of our
neighbours to build

a vibrant community.

Elizabeth Forestell outgoing President & Chief Executive Officer

Two points in time stand out in my mind when | think of the years | spent at Central
Neighbourhood House (CNH) and The Neighbourhood Group. The first was my journey
through the history of CNH, in preparation for our 100th anniversary in 2011.

As | looked through hundred-year-old reports, letters and photographs, the
vision of our founders and those early workers and volunteers came alive for
me: the vision of a community where people are valued, respected and care
for one another, where people come together in their commitment to build
a healthy, vibrant city.

| saw this promise lived out again and again in the work of our staff and
volunteers, but | was particularly struck by how it came alive just a few years
ago when a group of those staff and volunteers came together with a pledge
to bring a family of Syrian Refugees to safety in Canada. So overwhelming was
their commitment and the support of our community that we soon had the
resources to sponsor not one but three families; 19 people in all whose lives
would be changed forever, and who would forever change and enrich those
of us who know them.

It’s been 12 action-packed years culminating in a merge, wrapped in a global
pandemic. As challenging as the past few months have been, | am so thankful
for the time | have had here, and excited to see how The Neighbourhood
Group in its latest form takes on the future. | know The Neighbourhood Group
will continue to strive for that vision of our founders, and continue to make
Toronto a better place for all.

/ HN
[
Our 670
Vision

A resilient, just

and caring society
where inclusion and

diversity are nurtured
and celebrated.
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CHILDREN & YOUTH
SERVICES -
GAME CHANGERS

v

240

peer mediators improved
their ability to resolve

conflict in schools before
it escalates into violence.
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Above and beyond

Game Changers makes youth feel safe, empowered and resilient

Two feuding students avoided expulsion through mediation. One student

had formal charges withdrawn by participating in restorative justice measures.

Another student and family navigated the justice system and were connected
to housing, mental health and primary health care resources. These are just
a few examples of what the Game Changers program is all about.

P. Anneka Lynch, Youth Justice Worker, sees first-hand what Game Changers
can do. “l came to the Youth Arcade when | was younger and worked there
as a volunteer and Peer Leader. | even worked on the Arcade’s Born in the
Hood book. But being part of Game Changers has given me broader insight
into young folks in two very different settings: school, and the communal/
familial setting of the new Youth Justice location at Keele and Finch. When
young people feel unheard, disenfranchised and unmotivated, they can
make poor decisions. Game Changers helps them find connections, so they
feel safe, empowered and resilient.”

By building the bond between youth and peer leaders/staff, Game Changers
helps young people in school understand themselves better so that they
can make better choices in the future. Through the holistic process, staff
also help young people navigate school, the justice system, and family.
And our Enhanced Game Changers program goes beyond the typical

9 to 5 hours, offering help during evenings and weekends when it
wouldn’t be available otherwise.

But self-awareness doesn’t stop with the youth. “While helping with
Game Changers, I've grown too. Just like the people we help, I've been
able to learn, laugh and trust.”

- -
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Coming up roses

Nasrin Safary, Identification Worker in our PAID program, understands
how having proper identification turns lives around.

“Trevor was 65, alone, and living in a shelter. He had many health
issues and lost most of his teeth. When | met him, he had lost

all of his identification. Without ID, he couldn’t apply for housing,
health care, or even the most basic services. He didn’t even have
proof of his entry into Canada.

“I helped Trevor apply for his replacement immigration documents,
and provided an agency letter so he could get his health card and start
receiving social assistance.

“Not long after, Trevor came to my office with tears in his eyes. ‘You don’t
know what you did for me. | was working with all these aches and pains
just to survive. | couldn’t get any help without ID.” He shared other good
news: he was applying for old age security through one of our partners,
and he had his own apartment, even decorating it with little rose plants.
And he was getting dentures. Trevor was so happy that he could enjoy
his meals!

“Whenever | see roses in my garden, a smile comes to my face as

| think about the joy Trevor felt: ‘This was a dream for me. You made
it came true. Now | can live the rest of my life in peace and happiness.
Thank you from the bottom of my heart!"”

URBAN HEALTH -
PAID PROGRAM

Photo:

Nasrin Safary, PAID worker,
fondly remembers the joy one
of her clients felt when talking
about decorating his own
apartment with roses.

o @
8,506

people gained connections
to essential rights - housing,
health care and social
services - by receiving
government identification.
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INDEPENDENT LIVING
& SENIORS — MEALS
ON WHEELS

35,526

nutritious meals delivered
allows seniors and adults
who are ill or disabled to
live independently.

12

Bridging Lake Ontario

Helena maintains her independence and a healthy
diet thanks to Meals on Wheels

“I live close to a major intersection but when it comes time to go grocery
shopping, the physical distance feels as wide as Lake Ontario due to my
impaired mobility and vision.”

For people who are ill or disabled, and seniors like Helena, Meals on Wheels

is essential. The service allows people to maintain their independence and
live in their own homes. Delivered six days a week, meals accommodate
people’s special diets, including those with diabetes, compromised kidneys
and heart disease.

Contact with volunteers is the only social interaction some people have
during the day. At each visit, volunteers spend a few minutes to ensure
that everyone is well, and inform staff if additional help is needed.

During COVID-19, the service is even more vital for Helena. “This is the
first time since | began receiving Meals on Wheels nearly a decade ago,
that | truly feel helpless from the isolation. Meals on Wheels provides
not only meals. It provides hope.”

/ d
i @
|\‘I
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Giving back during COVID-19

Peer workers like Anita helped over 1,000 people
staying in COVID recovery hotels

“As peer workers, we've been providing holistic care for people who
are homeless and recovering from COVID-19 in three recovery hotels.
We're there 24-7, providing comfort items and harm reduction support
to improve people’s stay, chatting with them and supporting them
emotionally, and connecting them with resources. We work closely
with nurses and other community workers to help people with the
extra challenges that COVID and homelessness may create, especially
for the issues that arise when people leave the hotels.

“My job as a Community Health Peer Leader has made me realize that
sometimes all people need is our presence. The relief people feel when
they know someone is advocating for them, and helping them with their
own unique situation, at a time when they may be dealing with a lot,

is very comforting.

“For me, | can build on my own experience to care for people, not only
physically, but mentally and socially.

“As someone who experienced substance use and homelessness,
this is an amazing opportunity to give back to a community that
helped me.”

URBAN HEALTH -
COVID HOTEL

2l &

1,200+

people in COVID recovery
hotels improved their mental
and physical health through
the compassion and dedication
of our peer workers.
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School is my home

Wenjing loves her life in Canada especially at
our Newcomer Centre

When Wenjing immigrated from China with her family, the language barrier
caused immediate issues. “Applying for health cards or taking the TTC was a
problem. My six-year-old son got sick soon after landing and we didn’t know
where to find a clinic.” Things changed for the better when Wenjing started
taking English classes at our North York Newcomer Centre.

“I was very impressed on the first day of school. Staff were very welcoming
and enthusiastic. They helped me a lot, like calling Toronto Public Health to
report my son’s vaccinations.

“In class, | felt like | was part of a big family. The teacher was very dedicated
and patient. We learned about Canadian culture and took trips, like to the
Gibson House Museum. And we had lots of fun too, with potlucks and holiday
celebrations. The first time we went to a restaurant in Canada, | ordered my
own food. It was delicious!

“Seeing my improvement in English, my husband decided to start the LINC
class. When | accompanied him for the language assessment, | remembered
| couldn’t understand what they were asking when | did mine. Now | interpreted
for my husband. | couldn’t believe | made such progress in just three months.

“We can’t go to school these days due to COVID-19 but we have online
English class every day and weekly online chats. | have new friends from
school from different countries. Canada is my home now. | love Canada!
I love my school!”

Securing healthy food

The Teesdale Food Bank helps people eat a balanced diet

In Ontario, 64% of all people on social assistance experience food insecurity.
The number is assuredly greater in Toronto. With the cost of nutritious food
on the rise, food banks like the one at Teesdale have become essential to
help people living in poverty maintain balanced diets.

Operated in partnership with the Daily Bread Food Bank, the Teesdale Food
Bank is located in a priority neighbourhood and provides healthy food from
all food groups to seniors, people with mental health issues, newcomers,
refugees and people who are unemployed.

Harriet lived alone for 38 years and was grateful to find the Food Bank located
right across the street from her apartment. “Walking to the grocery store is
really challenging and the prices are so expensive on my limited budget.

The staff and volunteers at Teesdale treat me with respect and | get everything
I need...milk, eggs, bread, vegetables and other Halal food. The Food Bank
meets the needs of the diverse group of people in this community.”

Catherine came from Cameroon with her four young children. With no family
here and Catherine working on her Bachelor of Education degree, life was a
struggle. “As a single mother, | rely on the Food Bank to get enough healthy
food for my family. | look forward to when I'll have a job and can give back.
But today, | just want to thank the donors for their big hearts.”

During the pandemic, the Food Bank has remained open to ensure access
to nutritious food, a basic human right.

COMMUNITY

DEVELOPMENT -
TEESDALE FOOD BANK

Photo:
Catherine (left), Harriet (right)

B &)

1,400

people each year maintain
healthy diets by receiving
nutritious food from the
Teesdale Food Bank.
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WOMEN'’S & FAMILY
SERVICES - WOMEN'’S
PROGRAM

The House is a home

Samira found support from everyone in our
Women'’s Program

When Samira found the courage to leave her abusive husband, she didn’t
realize that she might lose custody of her children.

“I was isolated and alone. | tried some agencies near me and didn’t feel
they understood my situation. A friend told me about the Women’s Program.
| didn’t think they could help but went because | didn’t know what else to do.”

OQO

476

women from Bengali,
Tamil, Mandarin,

Swahili and Somali
communities gain support
and a network to help them
with immigration, family,
school system and referrals.

Photo:

Participants and staff from
the Women'’s Program
support each other on
issues important to them.

The Women'’s Program provides a safe space for women of all backgrounds
to make friends and find support for the issues that are important to them.
Women receive individual counselling and advocacy, get referrals for
external services, and enjoy activities like yoga and tai chi.

“| felt welcomed and comfortable right away and shared my story.

Fighting for custody of my children was the most difficult time of my life.
Staff helped me find a lawyer and supported me throughout the process.
So did the other women in the program. Finally, | won custody. | was grateful
to have that support, and still have it.

“Today, my children and | are doing well and they are thriving in school.

During the pandemic, staff from the Women’s Program have been so supportive,
helping me navigate online programming, getting Ramadan meals and more.

They check-up to make sure we’re ok and provide online services.

“Everyone in the Women'’s Program is part of my family. Central
Neighbourhood House is my home and | miss coming there during COVID.”

Rising to the challenge

Jason Bourner shares the difficulties of working at
our Overdose Prevention Site during COVID-19

“We’re working extra hard to navigate this surreal situation of operating
during the pandemic and supporting people who come to the Site. It’s been
tough for us since all of our funding comes from donations, but our struggles
don’t come close to the challenges faced by the people we help.

“For people who are homeless, it’s particularly difficult. They can’t really

do social distancing. People have moved from shelters to tents, only to be
evicted by the City. They’re grateful that we’re open during COVID-19.

One person told me he literally didn’t have anywhere else to go. Nowhere
to sit down for a meal; nowhere to shower; nowhere to go to the bathroom.
So many people feel isolated and have struggled with depressive episodes.

“The pandemic has had deadly consequences for all people who use drugs.
Market shortages have made the drug supply more toxic than ever, causing
a spike in overdose deaths. That’s resulted in tremendous grief in our
community, which in turn can lead to more overdoses.

“Thankfully, we have a great team that has adapted and has risen to the
challenge. We've made extra efforts to distribute naloxone kits and provide
training, to remind people of the dangers of using alone and how to use
more safely. And we’re working with all levels of our government to raise
awareness about the overdose crisis, and the need for decriminalization.

“It’s a privilege to provide whatever support we can for the exceptional,
resilient people who come here.”

increase in visits to our

Overdose Prevention Site
between April 1, 2019
and March 31, 2020.
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ogge o INDEPENDENT
Fulfilling their mandates LIVING & SENIORS -

Trusteeships help grassroots groups through mentorship, 3 x) SR - STROKE SURVIVORS
administrative and financial expertise e . - :

ORGANIZATIONAL
TRUSTEE SERVICES

By accessing our experience and expertise, community groups build on their
visions, while we further our mission to improve the health and well-being
of vulnerable people in the city. In 2019-2020, these organizations furthered
their mandates through our trusteeship:

e Afghan Youth Engagement and e Rexdale Youth Mentorship
Development Initiative e Risein STEM
e Black Women in Motion e Save Our Somali Youth
e BWIM Employment Program e Serenity
e Butterfly Project e SistoSis H H
e Camp Kinxfolk ¢ Sister Code Focus on the ablllty’

e Direct Your Life e Sister Cxrcle nott h e d isa bi I ity

e ENAGB Youth Program ¢ Snackables

@ R
1

e Good Sort e Soundcheck Wendy improved her physical and mental health
grassroots groups gain o :eAll‘RT Corr(m)munmes o ihe P(teopla)le 3 Y.oul'ilh fllm II;’rogram through Stroke Survivors
: . . ¢ Healing as One e Toronto Drop-in Networ . .
financial and organizational '8 P . . ) o Stroke Survivors is the
' ¢ Inkspire e Toronto South Local Suffering a stroke causes major trauma, and physical rehabilitation is lv Adult Dav P
SPENTSE BT bgt'.ter SEIVE * Inspirations Studio Immigration Partnership only part of the solution. Helping people emotionally is just as important. F)n y Adult Lay r.ogram
local communities. * Out of The Box * Weston Coalition for And our Stroke Survivors Club does just that. Instead of focusing on what in Toronto exclusively for
* Rainbow West Community Success people can’t do, the Club offers activities that improve physical and mental stroke survivors.
e Revitalization Micro Grants e Youth United health while fostering a sense of community. Wendy knows this first-hand:

. —
(Lawrence Heights)

“I was experiencing balance and mobility issues. A social worker at
Bridgepoint Health suggested the Together in Movement and Exercise
(TIME) program at The Neighbourhood Group. Most of the other
people in TIME were also part of the Stroke Survivors Club. One day,
they suggested | stay for lunch and the afternoon activities. Everyone
was so friendly and caring, | asked to join.

Black Women in Motion

Black Women in Motion creates
culturally-relevant content, educational
tools, healing spaces and economic
opportunities that empower black
women and survivors of sexual
violence. Two of their employment
programs focus on youth, and they
have started researching race-based “l realized that before | joined, | was bored at home and lonely too.
data in Toronto to correlate social I've made some great friends, some | connect with outside the Club.
determinants of health to gender-based violence in black communities. I have so much fun at Stroke Survivors. I'd recommend it to anyone!”
During COVID-19, Black Women in Motion established a fund to help black

women experiencing food and income insecurity.

“At first, | was only going one day a week. Pretty soon it was two days.
Now I’'m looking at a third. | really enjoy the trivia quizzes. We have great
conversations, and lots of laughs!
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Embracing mediation

Spinal Cord Injury Ontario used our Conflict Resolution
& Training mediation model to establish their own
internal mediation team

When Sharol was researching organizations to help Spinal Cord Injury Ontario
develop its own internal mediation team, she knew there was only one
solution: Conflict Resolution & Training (CRT).

“What really spoke to us was the transformative model, that the participants
come up with their own agreements and mediators facilitate this process.
CRT staff were so supportive and encouraging that we opted not only for
training but for consulting, material development and system set-up as well.

“Their support has been exceptional. CRT trainers provided a supportive
environment which boosted learning, nurturing our growth and confidence.
Our staff that participated said this was by far the best training they’ve
received. Even with COVID-19 restrictions, CRT has been very accommodating.
Training was effectively adapted to Zoom conferences and CRT trainers
mentored our team as we started to accept our own cases.

“As a result of our positive experience, we will definitely sub-contract

CRT to provide mediation and/or coaching services when there is a conflict
of interest or situations where the increase in demand is greater than our
in-house capacity.

“We are so appreciative of all the support from CRT and feel confident with
the set-up and preparation of our services. We feel like an extension of
the CRT community and look forward to our ongoing relationship.”

Art feeds the soul

Yang Yu gained confidence and a sense of belonging
in our Seniors’ painting class

Yang Yu felt isolated when she came to Canada.

“I didn’t feel good about myself. A friend was already doing some of the
seniors’ programs at the Senior’s Activity Centre...dancing, the community
kitchen and WeChats. | decided to try a painting class with my friend. | found
that the staff at the Centre have a variety of things to do so everyone can
find something interesting.

“Our painting teacher is very professional and teaches us very well, | think
because she’s a senior, like us. She understands us, and teaches us according
to our individual strengths.” As an artist herself, the teacher is able to use her
skills and experience to motivate the class and bring out their talent. For seniors
who have never painted before, their joy and sense of accomplishment
encourages the teacher, and themselves.

With that encouragement, Yang sought help from our Client Intervention
and Assistance service for help with government services. Today she feels
like part of the community. And she’s transferred some of her colour-
matching skills to her wardrobe. Her improved dress-sense boosted her
self-confidence even more. “l appreciate everything from the classes,
and the emotional support | get from the Senior’s staff. | know that

I’'m not alone and | can always turn to the staff at the Centre for help.”

INDEPENDENT LIVING

& SENIORS — SENIORS’
PAINTING CLASS

seniors improved their
mental and physical health
through our recreational
programs, supportive
housing, nutritious meals,
transportation and
personal care.
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CHILDCARE -
CANOE LANDING

L
847

children thrive with early
childhood education and
play-based learning in our
ten provincially-licensed
childcare centres.

. - = EMPLOYMENT -
Easing the burden of __ . ~~ CONNECTIONS

working parents

Jazmin found peace of mind with the Canoe Landing
Childcare Centre

“Life was complicated. As a working mom, | had to put my kids in the only
childcare that was on the school bus route. That place wasn’t well-managed
and it was far from home. With my husband travelling so much for work,

| didn’t have any other options.

“When | found out about the new Canoe Landing Childcare Centre, | went
to an information session and was so impressed, | signed up my older son,
Daniel, that day.

Light at the end of the tunnel

“Childcare centres like Canoe Landing save the life of working parents,

taking such great care of the kids on PA days and school closures. It’s such Tobi adapted to the Canadian workplace with the help
peace of mind knowing | don’t have to scramble for childcare on those days, of the Connections employment program o
and Daniel is super-happy with the staff there. He’s so enthusiastic about 7 5 /o
going and | know he’s in good hands. Growing up as a young man in Nigeria, Tobi dreamed of making a better
life for himself. After graduating from university with a degree in International of people found work or

“For me, life is still busy but | am grateful for Canoe Landing. | look

. . . . Relations, he decided to immigrate to Canada to make his dream come i i
forward to the time when Daniel can return to his routine at the Centre 8 furthered their education

true. But after arriving, the challenges of establishing himself seemed too after completing Connections.
difficult to overcome.

after COVID-19, and when my younger son, Aaron, can join him there.”

EE—
When he found out about our Connections employment program,

Tobi started to see the light at the end of the tunnel. Connections helps
newcomers prepare for and find work by offering training and a paid
placement, giving people that essential Canadian work experience.

“In Connections, | upgraded my computer skills and learned about business
communication, the labour market and how to apply for jobs. The job
search for the placement was hard but the support and encouragement
of the Connections team made it possible. And the placement gave me

a hint of what a Canadian workplace was like.

“I'am happy and proud to share that since September 2019, | am a full-time
employee as an Administrative Coordinator at a food bank. | work with
a team of 15 people and could not have done it without Connections.

“Because of the difficulties | had, in five years I'd like to have my own
company helping immigrants like me.”

The Neighbourhood Group 2019-20 Annual Report 23



CHILD CARE
ADVOCACY

10x

the cost of childcare in

Toronto is ten times the
cost in Montreal.

“If we wanted to have
another child, we can’t.”

Families struggle to afford the astronomical cost of
childcare in Toronto. We advocate on their behalf.

The cost of childcare in Toronto is skyrocketing. Need proof?

* 26%: the number of children in
Toronto who belong to low-
income families — yet only 8%
of families in Toronto receive
childcare subsidies.

e 21%: the increase in childcare
fees since 2014 — six times the
increase in inflation.

e $21,000: the cost for infant care
in Toronto - almost 1/3 of the
city’s median household income.

This year, we took our advocacy to a new level.

Our focus was the city’s fall budget. We worked with The Ontario Coalition for
Better Child Care and the Association of Early Childhood Educators Ontario
to create awareness about the high cost of childcare through online petitions,
letters to city councillors, interviews with Global, CBC and other mainstream
media, social media blasts, and the creation of @ TWEforchildcare,

a Facebook group run by two of our west-end childcare parents.

One of our childcare parents, Carolina, spoke to the city’s Economic and

Community Development Committee about her struggles. “We didn’t qualify

for a fee subsidy and were shocked with the cost of childcare. To afford rent
and childcare, we stayed in a small apartment and sold the car. Until my
husband got a better job, we lived paycheque to paycheque and ran up
credit card debt. The price for childcare in Toronto is so high that even if

we want to have another child, we can’t.”

Our advocacy goes beyond affordable childcare. We support fair pay and
decent work for Early Childhood Educators, and during COVID-19, we
advocated for the safe reopening of childcare centres to ensure the health
and well-being of children, parents and staff.

Never before have we seen such a public discussion of the vital importance

of childcare to our families, and to our economy. Together, we can advocate
for change in this local and national debate.

Caring for seniors

Gini’s Personal Support Worker makes her feel safe
and secure

It’s a story we see too often. Growing old without the support of family
and friends, and trying to live on minimal income. Just ask Gini.

“Life was challenging. | was living in a dirty building that was infested with
bugs, and | recently gave up my driver’s license because | need a walker.
There wasn’t anyone to help me get around or clean my apartment.”
That changed when Gini came to our office and asked for assistance

with a housing subsidy.

“Staff were my lifeline to connect me to the amazing 11 Coatsworth
building. It’s clean and safe and | feel comfortable living here. | was given
a case worker who | rely on. She’s great to talk to and helped me with

an application for Wheel-Trans, and found Personal Support Workers
who care for me.”

Personal Support Workers are the key for seniors and adults with illness
or disability to live safely and with dignity in their own homes. Workers
help people with essential services — bathing, shopping, cooking, toileting,
cleaning and medication monitoring.

“Life is hard now with COVID but | am grateful for the staff support.
They’ve been very creative with balcony activities such as exercise
classes and bingo. | am thankful for feeling safe and clean — and so
well cared for by all.”

INDEPENDENT LIVING

& SENIORS -
PERSONAL SUPPORT
WORKER PROGRAM

oY
130,000

visits by Personal Support
Workers each year help
seniors feel safe and
secure knowing that help
is always available.
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Self-awakening

Veronica gained comfort and confidence through
Youth Awoken

As a young woman, Veronica was withdrawn, unsure of who she was,
and where she was going. Joining Youth Awoken changed all that.

Operating after school, Youth Awoken engages 200 at-risk youth through
inclusive activities developed by the Youth Council, peer leaders in Youth
Awoken. Programs include cooking, basketball, and group discussions about
issues that are important to young people. The opportunity to participate
and be supported by peers helps youth who are struggling with substance
use, dysfunctional family dynamics, sexual awareness and mental health.

“Everyone at Youth Awoken made it easier for me to open up and share what
| was going through, that | was having trouble at home and dropped out of
school because it was too tough. | also felt comfortable enough to share
that I’'m part of the LBGTQ+ community.”

The support Veronica had from peers and staff boosted her confidence
dramatically. She returned to high school and is one of the leaders on our
Youth Council. In the past year, she graduated from high school and applied
to university. She even reconnected with her father and visited him in the
United States.

“My mother is so
grateful there was

a place where | felt
safe and secure to find
myself and grow. | can
be myself in Youth
Awoken. It gave me
the courage to not be
ashamed of who | am.”

i

Getting smart about finances

Our SmartCash project helps vulnerable people break
the cycle of debt

Predatory lenders prey on people in low-income households, offering
ready cash at exorbitant rates. This isn’t new. What is, is SmartCash.

Similar to the response to the Syrian refugee crisis, SmartCash is an
innovation from The Neighbourhood Group Foundation. The goal is to
improve vulnerable people’s financial stability by offering in-house cheque
cashing. But SmartCash doesn’t stop there: in phase two, we will offer
cash-advances and micro-loans at little or no interest. These services will
help us provide a better option than dishonest lenders, educate people on
financial literacy and connect them with reputable financial institutions.

SmartCash is possible not only through the ingenuity of the Foundation,
but also by its willingness to back the project by covering any fees, losses
and staff. Nor can the generosity of our partners be ignored. Alterna Bank
is providing back-end support while Gilchrist installed the ATM and waived
their fees.

The impact of SmartCash will be felt by the struggling people we serve,
putting them on the path to financial independence.

THE
NEIGHBOURHOOD
& GROUP

FOUNDATION

COMMUNITY
DEVELOPMENT -
SMARTCASH

8%
$0.00

fees for SmartCash
cheque cashing helps
low-income people
improve financial stability.

The Neighbourhood Group 2019-20 Annual Report 27



COMMUNITY .
T R Helping people stay connected

EASY ACCESS VOICE MAIL

The Easy Access Voicemail Project offers low cost
voicemail to people in need

Voicemail. It’s a service that many of us take for granted. But think what
life’s like for people who can’t afford it: Employers couldn’t leave messages
about job interviews. Doctors couldn’t tell you about appointments or answer
guestions about prescriptions. And during emergencies, you might not receive

life-saving updates for yourself or your loved ones. The Neighbourhood Group
L found a solution to the problem: Easy Access Voicemail.
; Since 1994, we've offered personal voicemail for over 700 vulnerable people
each year to help them stay connected. ({It f o ”
700 I elt rlght.

“Voicemail is invaluable to me. Before, it was difficult to receive important

telephone messages. Now, | can make and follow up on appointments, Jean gained safety and security at the Jean Dudley House
people stay connected register for programs, find employment and keep in touch with employers seniors’ residence
each year with affordable and friends.” - Patrick

) . “I was very lonely living on my own. | often thought about moving but
voice mail.

“l was in an abusive relationship. When my partner left, he cut me off his wasn’t sure how to go about it or when was the right time. When | broke my
T —— phone plan and left me incommunicado. | remembered the red and gold hip and was recovering at Michael Garron Hospital, | shared my worries with
flyer about voicemail and signed up. Now I use it when | send out resumes, the staff about living alone. The coordinator referred me to The Neighbourhood

and give it out when | network. It’s helped me immeasurably!” — Fernanda Group. They spoke to my daughter and | about Jean Dudley House.”

With ten bedrooms and shared living space, Jean Dudley House is well
suited for seniors who are unable to fully manage living independently.
Staff are available around the clock at the accessible site and provide
personal care and nutritious home-cooked meals. And with a wide array
of stimulating recreational activities, residents maintain their physical
and mental health while being part of the community.

Photo:
Touhida Choudhury, Easy
Access Voice Mail Project

Coordinator, helps people N, VB PRI P ) Rem f “I had a very good feeling when | came for a tour. | remember sitting in
stay in touch with friends, S - | ) & o L S the backyard, waiting to be picked up by Wheel Trans, when | had a peaceful
family, doctors, case workers = ' 5 .= \ | _ N ] feeling come over me. It felt right. After moving in, | had all the support
and employers. ., -~ o J/ it VTR < . ) | needed. My daughter was happy to know that staff would be there

B S . ! LAy . \ = 1

— looking after me.

“I’'ve gotten to know the other people here. | feel better because I’'m safe
and secure at Jean Dudley House. Staff help me with my meals, laundry,
cleaning and personal care. They’re always around if something happens.
It’s a great comfort to me.”



CHILDREN & YOUTH -
GENTLEMAN'’S SPOT

Young men feel connected
to their community by
preparing and handing

out 379 meals during
COVID-19 to people
who are homeless.

A Spot of Kindness

Young men in The Gentleman’s Spot youth group gave
back to their community

Like the many other programs in our Youth Arcade, The Gentleman’s Spot
provides a safe and supportive environment for youth. The Gentleman’s
Spot is a mentoring group for young men to discuss issues that affect them,
including anti-violence, racism, gender equity and criminal justice. But what
happens when social distancing temporarily closes the Arcade? According
to Solomon Muyoboke, the Gentleman'’s Spot facilitator, the youth take

The Gentleman’s Spot to the community.

“We try to keep our programming centred around give-backs to community
members that are vulnerable. And I’'m proud to say that when COVID-19
hit, the young men in this group wanted to donate their time and energy
for people who were homeless. The group came up with the idea to help
people on the street by purchasing and making lunches, including
sandwiches, fruit and granola bars.

“The community has embraced and praised the hard work of these young
men, and the people who received the food have been incredibly grateful.
Some were even moved to tears. It changed the way these young men see
people who are homeless. And it shows the community that young urban
men really do care about their neighbours.”

Taking Action to Help People
on the Margins
Fighting to save the ODSP

When the Provincial government proposed to narrow the definition of
disability in the Ontario Disability Support Program (ODSP), people were
worried to say the least. Life was tough enough with the current benefit
amount but the proposed change would result in a nearly 60% drop in
income. The choice between paying for rent, food and medicine would
become impossible.

At The Neighbourhood Group, the choice was simple: Fight to maintain
the ODSP. The campaign started with the Corner Drop-in Member Advocacy
Committee (MAC). MAC members like Marie worked tirelessly to create
and administer a survey to drop-in users across Toronto. “For new people
trying to get on ODSP, it could be a problem. People we surveyed were
very worried they would become destitute and fall into depression, crime
and suicide.” MAC members spread the word by writing letters to MPPs
and Provincial Ministers. Media took up the case and the Toronto Star
published a story about the survey and the effect of the cuts.

But the survey was only one tactic: Working with coalitions like Defend
Disability and the ODSP Action Coalition, we were able to strengthen our
collective voice. We spoke to a network of local physicians and nurses
called the Mid-West Sub-Region Primary and Community Care Committee,
and urged them to speak to the Province.

Our actions were only one part of the push to restore the ODSP. The voices
of thousands of organizations and people continue to reverberate across
the Province to help people on ODSP maintain their health and dignity.

=
“How will they eat?” Alarm rafsed over revamp of
Ontario’s welfare program for disabled

A ey e ODSP: The
Risk of a
Narrower
Definition
A sunvey of
86 peaple on
sociol assistance

. Shuphen's oty W
s

COMMUNITY
DEVELOPMENT -
ODSP CAMPAIGN

Ga [
60%

Proposed cuts to ODSP

would result in a 60%
drop in income.
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The Heart of the Matter

Emily Brunelle helps people with endocarditis who
use drugs intravenously

Endocarditis is the inflammation of the heart’s inner lining. The mortality
rate in the first year is 5.5%. For people who use drugs intravenously, it’s
a staggering 30%. Through the Cardiac program at the Augusta Centre,
we save people’s lives by alleviating factors that contribute to mortality.

Emily Brunelle, Case Manager in the program, helps people with any
surrounding issues. From providing referrals for primary or mental health
care to assisting with applications for housing or identification, she provides
personal attention to vulnerable people who may not have anyone else.

“We’re helping people who don’t have any community support, who haven’t
worked with a Case Manager before. And providing holistic services helps
them in so many ways that we might take for granted. | just did a Toronto
Community Housing viewing with one of my clients. He’s got multiple health
complications so getting him a safe home in a city like Toronto where getting
good housing is so difficult...it’s super exciting!

“Getting wraparound support is only part of the issue. Most people in the
program don’t have the social support to help them cope. Unfortunately,
stigma still plays a role. And in the midst of the pandemic, the problem is
magnified. “Emotional check-ins, especially during COVID-19, is a big part of
what | do. Even a brief chat to let them know someone cares goes a long way.”

Home Sweet Home

Lakshmi jumped at the chance for her kids to return
to St. Stephen’s child care

Quality childcare makes all the difference. Just ask Lakshmi.

“When my daughter Agneya was 6 months old, she started going to the
Harbourfront Child Care Centre. We were worried about leaving her in

the hands of unknown people. But as new immigrants and with both of us
working, we had no choice. In less than a week, we saw how caring the staff
were and how happy Agneya was there. But due to work circumstances,
we had to remove Agneya from Harbourfront. It only lasted a little while
but then we needed to find childcare again. When we heard about the new
Canoe Landing Child Care Centre attached to the school close to where we
live, we knew where Agneya and my son Jaitra would go.

“The Canoe Landing location saves us so much time and gives us so much
confidence since it’s St. Stephen’s. We know our children are safe when
we are at work, and staff always do different activities according to the
children’s needs.

“While we’re at home because of COVID-19, | see that my kids are missing
their play time and friends at the Centre. Coming back to Canoe Landing
will be like coming home...home sweet home. | trust them more than any
other child care centre.”

CHILDCARE -
HARBOURFRONT

e
40%

Quality childcare in vulnerable
neighbourhoods helps the 40%
of all families in Toronto who
live in childcare deserts.*

*A childcare desert is an area where
three or more children have access
to one licensed childcare spot.
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DONORS

o thanks for
e a great year!

Our visionary donors, partners and funders recognize that possibility and opportunity go hand in hand.
You made 2019-2020 a great year at The Neighbourhood Group and St. Stephen’s Community House.

We are proud to be a United Way Greater Toronto Anchor Agency! Thank you to all our staff and supporters
who donate to United Way Greater Toronto. We are also grateful to the many businesses and non-profits
we work with annually through job and community service placements and joint initiatives.

The Neighbourhood Group

Excellent Neighbours

10,000+

Boston Consulting Group

Judy Broadbent

The Neighbourhood Group
Foundation

Oliver & Jane Lennox-King

The RBC Foundation

The Tippet Foundation

Dedicated Neighbours

$5,000-$9,999

Akler Browning LLP

Chi Shing Tong

Lenczner Slaght LLP

Osler, Hoskin & Harcourt LLP

RBC

Robert Gore & Associates,
Chartered Professional
Accountants

Samira Viswanathan

Signatures Shows Ltd

Susan Loube

Toronto Star Fresh Air Fund

34

Committed Neighbours
$1,000-54,999
Antamex Industries ULC
Aston Family Foundation
Barbara Hall
Bill & Nancy McCain
Foundation
Bob Chong
Bob Cronin
Bob & Mary Gore
Chi Yan Lee
Chris Makris
Christine Blakely
Chum Charitable Foundation
Danny Zuccaro
David Reed
Elizabeth Forestell
Erion Insurance Group
Estate of William Guy Walton
Frank Baldock
lone Williams
Jennifer Rae
Joanna Ha
John Howard Society
of Toronto
Kaarina Luoma

Kevin Douglas Fretz
Lana Paton
Lax O’Sullivan Lisus
Gottlieb LLP
Marguerite Rea
Maureen Armstrong
Michael Daum
No Bull Burgers
Phoenix Kunsel
Robert Metcalfe
Rotary Club Of East York
Shirley Goldenberg

Sure General Contractors Inc.

Susan Vardon

The Big Carrot

The BLG Foundation

The Daniels Corporation

Travel Edge &
Kensington Tours

WeirFoulds LLP

WSP Canada Inc.

Caring Neighbours

$250-$999

Adelia Sweet

Alison Smith

Analia Peraza

Anna Binswanger-Healy

Archie Thomas

Audrey Medcalf

Betty Pun

Bill Sinclair

Bob Smith

Hon. Bob Rae & Arlene Perly Rae

Brent Vickar

Carol Ann Rooney

Carson Brule

Charlotte Empey

Ching Chu Wong

Chungwan Yung

Dan Morrison

Daniel More

David Windeyer &
Elizabeth Flavelle

Deepak Khandelwai

Diane Dumais

Donna Bales

Elizabeth J. Ireland

Filippo Pace

Great-West Life/London Life

Heather Gardiner

Jean Marc David

Joan Ridout

John Bovos

John C. Cotter

John Dimon

John Wilkinson

Kevin Prokopetz

Kinh Trieu

Kirsten Monaghan

Kristin Blakely-Kozman

Laina Gibson

Larry Grzebinski

Leighton Taylor

Lily Wong

Linda Grearson

Lorraine Mons Noble

LoyaltyOne

Lu Su

Marc Gore

Marilyn Vasilevich

Mary Ann Bulosan

Meridian Credit
Union Limited

Michael Marrin

Michael Sharp

Pang Wong

Paul Palen

Peng Choy

Peter Daher

Phebe Pang

Philip Unrau

Pierre Lavallee

Robert Appleby

Romie Villanueva

Ruth Lee

Shireen Harbin

Tatjana Rumjanseva

Tom & Shirley Forestell

Universal Studios Canada

University Of Toronto

Veronica MacDonald

Wendy White

Giving Neighbours
$100 - $249

Adam Smith
Adrienne Ho

Alan Mackie

Alicia Colosimo

Alwin Kong

Amanda LaRonde
Amanda Kosloski
Andrew Guido
Andrew & Ann Brown
Anna Grieco

Anne Elliott

Anne Coles

Anne Pringle

Anne Brule

Annette Toye

Annie Leung

Bedford Medical Alert
Beverley Koven
Branislava Brasic
Brian & Frances Hamill
Bridget Ramsay

Burt Rairamo

Carla Kearns

Carla Leyer

Carter & Jena Thorne
Charles Todd

CIBC Enterprise AML
Colleen Auld

Connie MacKenzie
Dan Overend

David Gregoris

David & Linda Bennett
David E. Toye

Diane Pellegrino
Dolores Fraser
Donnamaria Decaires
Douglas Phibbs
Edward & Mary Suddon
Elegant E-Learning
Elizabeth Dove-Djuric
Elizabeth Webster
Elsa Yiu

Emily Churchyard
Erdine Hope

Evelyn Jones
Faye Bahlmann
Feng Yi Chen
Gail Donner

George & Jane Werniuk

Gloria Henry
Heather Menzies
Helen Diminno
Hugh & Dean Brule
Hui Jin

Hui Kum Huang
Hussein Wazni
Huu Tran

Huu Thi Lam

Irene Buncel
Isobel Mentall
Ivan Martellino
Jacky Savage
Jacqueline Savoie
Jacqueline DiGiovanni
Jamie MacDonald
Jane Jung

Janice Ackerman
Jean Tom

Jeffrey Levitt
Jennifer Nussey
Jennifer Cruickshank
Jennifer Ginder
Jennifer Chambers
Jenny Du

Jerilynn Lamb
Jessica Fetrari
Joan Danard

Joan Dullege
Johanna Braden
Joanne Preece
John Mclaughlin
John Clipsham
Joyce MacDonald
Judith Macbride-King
Judith Robertson
Julia Bass

Julia Matthews
June Boyachek
Kala Viswanathan
Kan Hoi Kwan

Kate Butler

Kate Rae

Kathy McGinn

Kenneth James Quinlan

Ket Lu

Khue Lu

Kim Maxwell

Kim Galvez

Kingston Road United
Church Women

Lai Yin Fok

Lan Fang Ma

Li Yun Chen

Lilian Thong

Lise Dulong

Lucian & Laurette Floru

Marc McCadam &
Monica Chong

Maria Khesin

Marjorie Ewing

Marlene A. Gamble

Martin Gladstone

Mary Hunter

Maya Wanger

Medtronic YourCause, LLC

Meng Choi
Ming-Young Tam
Mo Yiu Chiu

Mui Tran

Nancy Jones
Natalie Alcoba
Patricia Davey
Patricia Hill
Patrick Grist

Paul Forestell
Paul Weitzmann
Paul & Lisa Johnston
Pei Luo

Pei Chu Chen

Pei Va Choi

Peter Nurse
Peter Liepa

Peter & Nancy Laverne
Philip Fernandez
Qiong Yu Wu
RBC Ventures Inc.
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Rebekah Churchyard
Richard Durk

Richelle Samuel

Riley McNair

Robert Butler

Robert H. Kayser
Robin Miller

Rodger Anthony Gray
Ron & Gay Gibson
Rosemary Shipton

Rosemary Vandierendonck

Roy Merrens

Ruth Fraser

Sabah Hassan

Sam Hall

Sandra Bruce
Shannon McKinley
Sheila Crichton
Sheridan Nolan
Sherlene Fernando
Shi Lien Chau

Shu Juan Chen
Shumei Liang
Simone Lehmann
Steve Olech

Stewart Malcolm
Sue Bochner

Sui Ping Chy De Tsuen
Sun Pharmacy
Susan Selby

Susan E. Kiil
Suzanne Gibson
Terrence Choo-Kang
Timothy Andrade
Tony Tesoro

Trevor Lloyd

Tsering Palmo
University of Toronto
Varinder Shrivastava
Vicki Ziegler

Victoria Knight

Viet Lang Du

Wai Wen Yan
Wayne & Cathy Beach
Will & Karen Reppen
Xiao Lan Feng
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Ximena Cardenas
Yan Ying Weng
Yvonne Lee
Yvonne John

Friendly Neighbours
$1-599

Aaron King

Adam Delville
Agnes Mak

Aili Yin

Alan Laurie

Alem Abebe

Alex Du

Alex Wallace
Alexander Laraia
Alicia Colosimo
Alison Matthews David
Alma Holmstrom
Amanda Capes
Amanda Hogan
Amanda Kosloski
Amy Wu

André Dufour
Andre Hudson
Andrea Atherley
Andrew Atkinson
Andrew Wilson
Angeline LeBlanc
Anita Chan

Ann E. Carson
Ann Holmes
Anna Grieco
Anna Klukowicz
Annamaria Amaral
Anthony Fagan
April Stevens
Arlene Akam
Ashley Simmonds
Aston Wright
Audrey Enright

B. B. McLaughlin
Bao Chung

Bao Sam Phung
Barb Aston

Barbara Farnell
Barbara Hicks
Barbara-Anne Morton
Barry Mutis
Beatriz Pereira Ferreira
Bedford Medical Alert
Bess Robbins
Betty Liu
Beverley Koven
Beverly Maclaren
Bi Rui Yu
Bian Yaping
Bik Fung Nye
Bill Yuen
Bin Fu Wo
Bindu Reginald D’Cunha
Bing Heng Wu
Birgit Siber
Bob McLellan
Brian Hamer
Bruce Weber
Bruno Mackay
Calvin Combdom
Cambia Development
Cam-Thuy Luong
Carol Damioli
Carolyn Swadron
Catherine Bowers
Catherine Mennega
Cathy Forrest
Charlene Bartlett
Cheryl Britton
Cheryl Osae-Brown
Chi Hing Lai
Ching Yu Leung
Chi-Tat Otto Chan
Christian Stouffer
Chuen Poon
Chui Lan Ng
Chun Kow Chan

& So Ching Chan
Chuyen Ngo
CIBC Enterprise AML
Cindy Cheung
Cindy Situ
Clair Duff

Clotilde Rivera
Colleen Thompson
Colt Burrows
Connie Adams
Cordelia Chan
Cynthia Armour
Cynthia Rozeboom
Dale H. Hunter
Danielle Milley
Danuta Chow
David Chan

David Chudyk

Deb Matheson
Dee Lewis

Denise Gho

Dennis Donohue
Diane Davy
Donalda Nelson
Donna Landry
Donna Spicer

Dora Ines Leon
Doreen Potter
Dorothy Chiu
Dorothy Ellis
Dorothy Toye
Douglas Campbell
Douglas Maclntosh
Douglas Phibbs
Doy Chow

Duong Lam
Dwayne Dinn

Edith Downs
Edward Hall
Edward Wright
Edwin Dumont
Effie Catsioulis
Eileen Barr
Eleanor Keith
Elizabeth Campbell
Elizabeth F. Johnston
Elizabeth Helen Young
Elizabeth Isbister
Elizabeth Oesch
Elizabeth Stephenson
Elliot & Sarah Johnson
Emily Marais

Emma Fairbarn
Erdine Hope

Erica Igreja

Eva Savoie

Evelyn Muirhead
Favuma Ahmed
Feng Huan Cao
Fess Ghebremedhin
Filomena Pacheco
Fiona Devine
Flora Revine
Francine Freeman
Francis Craig
Fredrick Chiu

Fu Lau Nye
Gabriele Battista
Gail Donner
Gemma Vitalis-Hayden
George Boisvenue
George Suyama
George Tahan
Gigi Chang

Gil & Beth Davey
Gladys Wong
Gloria Adams
Grace Diez

Greg LaRonde
Guang Cai Gu
Guo Zhen Wen
Gwen Cooper

Ha Nu Luong

Ha Thang

Hadeer Kandala
Haider Nawab
Harry & Jan Kortellos
Heather MacDonald
Heather McKaye
Helen Campbell
Helen Fu

Helen Jaffe

Helen MacDonald
Helen Mao

Helen Tan

Helena Raposo
Hengying Jiang
Hilda Grieve

Holly Sullivan
Hong Liu
Howard Rundle
Hui Mei He

Hui Zhen He
Hung Chai Tse
Hyacinth Evans
lan Harrison
lan Robinson
Ibiene Idu

llias Loui Dallas
Irene Batna
Jacob Gossai
Jaimangal Samaroo
Jan Brown

Jan Thoms
Janny Tosi
Jason Ng

Jean Foderingham
Jean Kluwak
Jean T. Tice
Jeff Castagnier
Jennifer Jensen
Jennifer Spahn
Jerry Cohen
Jessica Fetrari
Jia Yun Zhang
Jiaen Liang
Jiamin Ding
Jian Feng Su
Jian Ming Guan
Jian Sheng Lu
Jianbing Chen
Jiehua Weng
Jimmy Koon
Jing Zong Chen
Jinkun Pan
Jinny Leung
Joan Allison
Joan Hill

Joan Inglis
Joan White
Joan Wu
Joanna Braden
Joanne Bondi
Jody Swindells

Johanna Braden
John Burrows
John Franklin
John McFetridge
Jordan Redlin
Joy Ndagire
Joyce Ing
Joycelyn Fernandes
Jubin Jose
Judith Stewart
Julian Szuka
Julie Ni
Julieta Carrasco-Salvo
Kaelyn Thang
Kai Hon Ng
Kam Hung Yu
Karen Lavut
Karen Situ
Karen Thompson
Katherine McCracken
Kathleen Brown
Kathleen Kells
Kathleen Roath
Kathy Jay
Katie Fullerton
Katrina Litsos
Ken Campbell
Ken MacKeracher
Kenneth Fisher
Kenneth Martin
Kerry Ambrose
Kerry Bowser
Kevin Pyke
Khanh Trinh
Khiem Sinh Hue
Khushboo Makwana
Kiet Lu
Kit Ying Joe Chow
Kris Fortomaris

& Lee Snedon
Kumari Gopinathan
Kwok Wing Au
Ladan Behbin
Lai Fong
Lai Ha Wong
Lai Ken Cheung

Lam Mei Yit

Lan Ying Zhang
Laura Chakravorty
Leanne Bishop

Li Ly

Li Yun Zhang

Lihui Wang

Liisa Luoma-Reddy
Lily Cheng

Lina Bowden
Lindsey Patterson
Ling Chan

Ling Cui Chen

Lisa Arai

Lisa Bennett

Liz Murphy

Lore Wainwright
Lori Jones-Chizewski
Lorie Fairburn
Louise Sloley
Lucille Wong

Luke Anderson
Luo Lirong

Luu To

Lynda Marshall
Maggie Chow
Maggie Franklin
Mahmoud Allouch
Mai Kim

Malcolm Firkser
Mana Gumti
Maran Rajadurai
Marc Degagne
Margaret Falconer
Margaret Gibb
Margaret Thomas
Margaret Towers
Margaret Wood
Maria Acacia
Maria Khesin
Marianne Gallagher
Marie Mongeau
Marion Gallager
Marion M. Lynn
Mark Chakravorty
Mark DeMarco
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Mark Nusinoff
Marvin Lucey
Mary E. Hunter
Mary George
Mary Gerritsma
Mary Hunter

Mary Lisi

Mary Lou Eriko Imai
Mary Thomas
Mary Wong
Matthew Tang
Maureen Bury
May Diep
Medtronic
Medtronic YourCause, LLC
Mee Wha Ferch
Meher Taj Qureshi
Mei Ling Chan

Mei Qin Liang
Melanie Chakravorty
Melodie Fairburn
Meron Lemma
Michael & Elizabeth Martin
Michael LaRonde
Michael Paul
Michelle Aarts
Michelle llios

Mike Paquet

Millie Quigley
Ming Hui Shen

Mo Lan Lim

Moe Sukraj

Mona Guitard
Monica Bouhs
Monica Chong
Monika Milford
My Aithi Pham
Nancy Kroeker
Nancy Wong
Nasrin Safary
Natalie Alcoba
Nathan Kortellos
Nick Van Der Velde
Norman Tom
Ofelia Buluran
Pam Maclntyre
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Pamela Gawn

Pat & Suzanne Wright
Patrice Carmichael
Patricia Sutherland
Paul Kelly

Paul Mennega
Paul Weitzmann
Paula Neilson
Pauline Brown
Penny Trentudue
Peter Springle
Peter White

Phan Mao
Philomena Drazich
Phuong Anh Tran
Phyllis Hydra
Phyllis Retty

Pik Kwan Choy
Ping Kong Lai
Pirkko-Liisa Weverman
Qiong Xu Guan

R. Popiel

Randy & Ann Swan
Raymond Brown
Raymond Lam
RBC Ventures Inc.
Richard Bloomfield
Richard Unrau
Richelle Samuel
Riet Maria Ryan
Rieu Phan

Riley McNair
Robert Brown
Robert Murphy
Robert Thoms
Robert Yelavich
Romie Villanueva
Ron Brown

Ron Ganter

Ron Lovelock

Rose Anne Barrett
Rose Bertrand
Rosemary Miller
Roshnie Sukraj
Ross Campbell
Ruddy Won

Russell Hann

Ruth Armstrong
Ruth Elaine Axler
Ruth Fraser

Ryk Cameron

Safia Hirsi

Sally Ragudo
Salsabeel Abdullah
Sam Chiu
Samantha Savoie
Sandra Costa
Sandy Wong
Sapna Thakker
Sarah Fine

Satish Shendy
Scott Miller
Shannon McKinley
Shari Moura
Sharon Banwell
Sharon Lott
Sharon Segal
Sharon Thompson
Shea On Lum
Sheila Maxwell
Shelley Crawford
Sheri Ellis

Sherry llahibaksh
Shireen Anderson
Shirley Goldenberg
Shue Hang Wong
Shui Chun Chan
Shun Yi Wu

Siau Chan Lau
Sinh Hue Khiem
Siobhan McCormick
Sirpa Ruotsalainen
Solomon Tsadike
Sophie McCormack
Steve Blane

Steve Parry

Su Lan Chen

Su Ying Situ

Sue & Reed Burrows
Suk Fong Wong
Sumui Tran

Sun Pharmacy

Susan Franklin

Susan M. Rowbottom
Susan McMurray
Susan Weaver-Lengyuel
Suzanne Lewis
Suzette Rhodius
Suzie Wang

Sylvia Lim

Tanya King

Teresa Haime

Tessa James

Thelma Sookman
Theresa F. Corbett
Thi Tran

Thomas Freeman

To Muoi Thai

Tom & Shirley Forestell
Tom Edwards

Tony Chin

Tracy Tait

Tri Lu

Tricia Addison
University of Toronto
Ursula Cafaro
Vanessa Wong
ViTon

Wai Chun Wong

Wai Hing Mak

Wai Lin Der

Wai Man Lee

Wai Yin Wong

Wai Yu

Warren Paisley
Warren Pitton

Wei Min Luo

Wendy Chao

Wendy Krebs
Wendy McAulay
Wendy Ton

William & Kathleen Patterson
William & Mary Hall
William Wincott
Wilma Nad

Wing Yee Quan
Winsome Brandford
Wo Alek

Wu Chen

Xiao Jing Lu
Xishu Liang

Xiu Chuang Yu
Xiufang Xia
Xue Hua Zhou
Yee Mee Leung
Yee Shew Kwan
YiJuan Geng
Ying Chan Liu
Yingyi Li

Yong Chang Liang
Youheng Chen
Yu Hai Hu

Yu Qing Leong
Yuet Kwai Lee
Yuet Ling Kung
Yun Siu Cheng
Zahra Dhanai
Zain Elahi
Zelinde Kaiser
Zhan Liang Chen
Zhen Shi

‘Neighbours Helping
Neighbours’
Monthly Giving Club
Agnes Van't Bosch
André Dufour

Ann Graham

Ann Turner

David Walters

Debra Scanlon

Diane Davy

Donald A. Watson
Dorothy Louise Cook
Dorothy Ellis
Douglas Campbell
Dylan Harte

Eileen Rochon
Elizabeth Forestell
James Morrison
James Devlan Nicholson
Jemima Colguhoun
Jennifer Cruickshank
Jennifer Rae

Jody Swindells
Kaarina Luoma
Kathleen Murphy
Kathleen Riggs
Kegan Harris
Kenneth Walley
Laina Gibson
Leighton Taylor

Lorie Fairburn
Margaret Carter
Maria Podorojansky
Mary McGowan
Maureen Armstrong
Murray Campbell
Nicholette Agnew-Ogg
Norman Ettinger
Patrick Riesterer
Pierre Nadeau

Bob Gore

Shannon McKinley
Sheila Cary-Meagher
Shirley Goldenberg
Sophie McCormack
Suchana Pandey
Thiago M. Oshida
Tom Edwards
Veronica MacDonald

GOVERNMENT SUPPORT

Federal

Government of Canada

Human Resource
Development Canada

Provincial

Employment Ontario

Ministry of Advanced
Education and Skills
Development

Ministry of Government
and Consumer Services

Ministry of Seniors Affairs

Ministry of Tourism,
Culture and Sport

Ontario Trillium Foundation
Toronto Central Local Health
Integration Network

Municipal

City of Toronto

Toronto Children’s Services
Toronto Shelter & Support

Partners and In-Kind

Supporters

The 519 Community Centre

Access Point on Danforth

Access Point on Jane

Anonymous

Andrews Scenic Acres

Bank of Montreal

Barbara Hall

Beaches Social Services

Bell Media

Bellwoods Centres for
Community Living Inc.

Bob Smith

Breakaway Addition Services

Britannia Printers

Business in the Streets

CAMH

Canadian Opera Company

CareFirst For Seniors

Caring and Safe Schools-
Attendance Programs
Fairmeadow Centre

Carisma

Centennial College

Centre for Community
Partnerships,
University of Toronto

Centre For Independent
Living Toronto

Charles Pachter

Charmed Aroma

Children’s Peace Theatre

CHILL Program

Collected Joy
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Colleen White
COSTI

Covenant House
Crescent Town

Community Club
Crescent Town Public School
Cummer Church
Daily Bread Food Bank
Danforth Collegiate and

Technical Institute
Daniel Naumovski
Dawes Road Library
Dixon Lee
Douglas Phibbs
Downsview Dells
Elizabeth Forestell
Evangel Hall Mission
Eva’s Satellite
Evergreen
Fred Victor Drop-In
Fred Victor,

Supportive Housing

St. James (STOP)
George Brown College
Golden Mile Social Services
Gower Park Place
Hand & Stone Massage

and Facial Spa
High Park/Parkdale

Employment and

Social Services
Hon. Bob Rae &

Arleen Perly Rae
Jane Lennox-King
Jobstart
John C. Cotter
Kennedy Social Services
Kevin Fisher
Kids Up Front
La Rocca Creative Cakes
Lawrence Square
Maple Leaf Sports &

Entertainment
Maxwell Meighan
McMichael Canadian

Art Collection
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Michael Garron Hospital

Mirvish Productions/
Ticket King

Neighbourhood
Information Post

PACE Clinic

PASAN

Patrick Gossage

Peter Pan Bistro

Philip Fernandez

Pickering Dragon Boat Club

Purple Goddess

Red Cross

FOCUS Media Arts Centre -
Regent Park

Regent Park Community
Health Centre

Rexdale Legal Clinic

Rexdale Women'’s Centre

SAP Canada Inc.

Salvation Army Gateway

Salvation Army
Maxwell Meighan

Scadding Court
Community Centre
Scarborough Village
Social Services
Scotiabank
Scott Mission
Seaton House
Secord Community Centre
Second Harvest Food Rescue
Seniors Active Living Centres
Shaw Festival
Sheri Ellis
Sleep Therapeutics
St. James Town Steak
and Chops
St. Michael’s Hospital -
Health Links
Storefront
Stratford Festival
Streets to Homes
Strides Toronto
Sultan Of Samosas Inc.
Sun Pharmacy

Tam Heather Day Ladies
Tarragon Theatre
Taz Hair
TCHC Warden Woods
Ted Fortuna
The Epicure Shop
The Stop
The Works
TicketKing/Mirvish
Toronto Community
Care Access Centre
Toronto Emergency Services
Toronto Fire Services, South
Command
Toronto Military Family
Resource Centre
Toronto Paramedic Services
Toronto Police Services
Toronto Star Fresh Air Fund
Trefoil Guild
Unison Community
and Health Services
United Way Greater Toronto

University Health Network
University of Toronto
UrbanArts
V. Tony Hauser
Warden Woods
Community Centre
Warden Woods Respite
Wellesley Place Social Services
West Neighbourhood House
West Scarborough
Neighbourhood
Community Centre
Willowdale Baptist Church
WoodGreen Community Centre
Yanny Lee
YMCA
York Humber Social Services
Youth Outreach Program
YWCA Turning Point for Women

We apologize for any errors or omissions in our Donor Roster and respect the wishes of
donors requesting anonymity. Please direct any inquiries to 416-691-7407 x246.
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St. Stephen’s Community House

Stewards

$50,000 - $199,999

Moffat Foundation Inc. -
Craig Moffat

Sprott Foundation

Sonia Yung

Patrons

$10,000 - $49,999

Anonymous

BrookField Asset
Management Inc. -
Jack Cockwell

Brookfield Partners
Foundation

CP24 CHUM
Christmas Wish

Robert F. Curran

ECHO Foundation

Emerald Foundation -
Rochelle Rubinstein

Gordon O. Hamilton

Lynda Hamilton

W.C. Kitchen Family
Foundation

The Lawrason Foundation

John and Marie Levitt
Foundation at
Toronto Foundation

The Catherine and
Maxwell Meighen
Foundation

Omers Foundation

Sprott Inc.

Tippet Foundation

Toronto Overdose
Prevention Society

Benefactors
$5,000 - $9,999
J.P. Bickell Foundation

Bloom Burton Securities Inc.
E.M. Blake Hutchenson
& Susan Farrow-
Hutchenson
Industrial Alliance
Securities Inc.
Madeline Lunney
& Geoff Grayhurst
The MclLean Foundation
President’s Choice
Children’s Charity
Shoppers Drug Mart
Life Foundation

Champions
$1,000 - $4,999
5 Anonymous
Yogen Appalraju
Maureen C. Atkinson
& John C. Williams
Baker & McKenzie LLP
Bell Canada
Karin Bergeron
Jaspal Bindra
Cynthia Bliss
Andrew Boozary
C & C Family Foundation
Dafna Carr
Douglas Campbell
Rosemary Chan
J.S. Cheng & Partners Inc.
Lory Corso
David Crawford &
Julia Holland
Bob & Gayle Cronin
Donna Dasko
Sarah Doyle
Lynn Eakin & David Young
Timothy Eaton Memorial
United Church
Glenna Fair
Susan Greer

Clayton Gyotoku Fund
at Toronto Foundation
B & B Hamilton Fund
at Toronto Foundation
Jennifer Hartviksen
Health Innovations Group
Catherine Hennessey
Sarah Hurrle
Jackman Foundation
Bernard Johnpulle
Thomas Keane
Alison Leong
Francis Low
Lundin Mining Corporation
Anne MacKay
Marguerite Manshreck-Head
Manulife Financial
Theodore & Connie Marras
McCall MacBain Foundation
Diana McNally
Lidia Monaco
Marc Morisset
Motion Clothing Company
Limited-Nancy Moore
Mary Neumann
Fatima Pacheco
Frank Pagliarello
Hitesh & Kimberly A. Patel
PayPal Charitable Giving Fund
David C. Rich
Reid Rusonik
Leonard Shirchenko
Bill Sinclair
Jacqueline Solway
Chris G. Tambakis
& Rebecca J. Leigh
William (Bill) Tang
Gloria Jean Thomas
Van Du Truong
Adam Vanderlip
Jane M. Wilson
Christine Wong
Patricia Younger
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Partners
$500 - $999
2 Anonymous
Malcolm S. &

Carolyn Archibald
Alphonse Barikage
Katherine Chau
Andrew Clapson
Crows Nest Barbershop -

1856592 Ontario Inc.
Paul DaSilva
Madeleine Desjardins
Keith Durrant
Patricia Erickson
Helena Friesen
David Gonsalves
Janet R. Gouinlock
Howard Green
Nicole Greenspan
In loving memory of Randy

Heasman - Asha Heasman
Geoff Horton
Valerie March
Larry KW. Ng
Eunice Paul
Elizabeth R. Redelmeier
Andrea Rosen
John Sclodnick
Saara Siddiqi
Alison Smith
Yuko Sorano
Edward Stephen
Unifor 1701 & 1701-1
ThiVan
Karen Van Stiphout
Robert Vipond
Amy Scowen Walsh
Mary C. Watson
Janet Winhall
Heather Wolfe



Friends
$100 - $499
7 Anonymous
Mervyn D. Abramowitz
Joseph Albert
Kate Allen
Dorothy Amos
Judith Arrowood
Stephen Au
Audio Alliance Inc.
Richard Badowski
Christopher M. &

Mary L. Bailey
Marsha Baillie
Ariel Balevi
Eileen M. Barbeau
Barbara Barnett
Florence Barwell
Ahmed Bayoumi
Garrett Belk
Daniel Bernstein

& Tamara Jordan
Alexander Betsos
Jagmohan Bhathal
Onil Bhattacharyya
Jerako Biaje
Leonard Bick
Lisa Binnie
Barbara Bjarnason
Donna Bobier
Suzanne Bond
David W. Booz
Tanya Bouchard
Lynn E. Brennan
Anne Marie Burgess
Claudia Burt
Nicolas Businger
Antonina Cacciatore
Marcus Campbell
John E Carstairs
Elizabeth Carveth
Wing Hin Chan
Jennifer Chan
Erika Chandler
Patricia Chong
Soma Choudhury
Lorraine Chuen
Come From Away Toronto
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Fahad Razak
& Alexandra Conliffe
Kathleen Connors
Kevin Cormier
Marc Coulavin
Lois Croft
CUPE Local 4186
CUPE Local 966
Sandra A. Dalziel
Andrea de Boer
G. Dekenga
Celia Denov
Wendy L. Dicker
Lana Difrancescomarino
Craig Donovan
Nedra Doornekamp
Annette Driedger
Gary Durie
Margaret Eaton
Zahra Ebrahim
Leigh Eisenberg
Angela Emmett
Employees’ Community
Contribution Of Dillon
Consulting Limited
Elisabeth Evans
Facilitation First
David B. Ferguson
Joe Fiorito
Barbara Fischer
Margaret Fisher
Anne Fleming
Timothy Flemming
Shiu Hung Fong
Kim Foster
Franklin Templeton
Investments Corp.
Kylee Francirek
Francine Freeman
Whitney French
Elisheva Gamse
C Michele Gare
David Getson
Maria Gibson
Norman Gillanders
Marie Glass
Brydon Gombay
Charles B. Gordon

Lisa Gordon-Norman
Manuel & Lucila Granados
Tim Grant

John Gregory

Delaney Greig

Louise T. Guillemette
Eon Guy & Bok Sil Shin
Eric Hafeman

Gordon Hamilton
Elizabeth Hanson
Rachel Harding

Colin Hardman
Kathryn L. Hawke
Allan W. & Nadia Hawkins
Judy Healy

Michele Heath

Donald & Vivian Holland
Bill Hollings

John Hovland

Irene Hunter

Mary lbbott-Stone
Sam Ifergan

Hendrik Jansen
Russell Janzen

Rusa Jeremic

Donna Jones

Kersti Kahar

Marylin Kanee

Alisha Kaplan

Karen Kaplan

Jill Kelsall

Beth Kesselman
Kristopher Kinsey
Stanislav Kirschbaum
Patricia Kishino

Sofie Kokinos-Blackwood
Richard Konopada
Maryam Koohram
Brent Koskimaki

Uwe Krebs

Patrick Lacroix

Eric & Laura Lane
Karen Laurence
Gerhard Lea

Chun Lee

Victoria Lee

George Lemontzoglou
Bryna Levitin

Steve Li

Shih Chen Lin

Livelihood Project Inc.

Rebecca Lock

Mary Low

Nona MacDonald

Christina Magill

Mary Ellen Mahoney

Ms. Mairs

Amana Manori

Shehinaz Manori

Anargyros Marangos

Joyce Mark

Donald S. Marshall

Murray Martin

Michelle Mawhinney

Pauline Mazumdar

lan McCombe &
Elizabeth Ritchie

James K. McDonald

Kathleen McMorrow

Michael P. Meaden

Eduarda & Joe Medeiros

John A. Mercier

Stephanie Merrin

W.A. Derry Millar

Andrew Milne-Allan

Ann F. Mitchell

Ronald Graham Morrish

Eleanor Connie Munson

Colette Murphy

Tamara Nachmani

Grace Nalbandian

Juliet Namubiru

Lori Naylor

Betty D. Nelson-French

Miriam Newhouse

David & Erma Nicol

Sarah Niedoba

Michael Nogas

Normative Inc.

Laura Norris

Joel Norton

Private Giving Foundation -
Cyril & Edna Bampton
Family Fund

Clare Olmstead

Helen Orr

Clifford Orwin

Julie Panneton

Stephen & Carmen Paterson

Nena Pendevska

William Pengelly

Ky Phu Phung

Andrew Pruss

Laura Quinn

Lingeswaren Rama Moorthy

Angelina Raposo

Leon Raubenheimer

Kelly Read

Tracey H. Rees

Liane Regendanz

James Robertson

Daniel Robinson

Jennifer M. Ross

Wendy Rothwell

Arthur Salzer

Sharon Sam

Phillip Sanfiord

Christine Saraceno

James & Norma Sawada

Joe Sawada

Julia Sax

Silvan Schaller

Micaiah Scharfenberg

Kathleen Schneider

Dan Scrimger

Stefan Senyk

Linda Seto

Jill Shakespeare

Maria Silva

Joan L. Sinclair

Douglas Small

Brian F. C. Smith

Sandy M. Smith

Kim Snow

Richard & Susan M. Sims

Janet Solberg

J. Francien Solitar
Fondation - Alex U. Soyka

Vasu Srinivasan

Kaleigh Starritt

Ann Steer

Michael McLean Stewart

Richard Sugarman

lhor G. Taraschuk
John Tassiopoulos
Louise Tetreau
The Estate of
Diana Regendanz
J.E. & Barbara Tangney
Jeff Thomas
Carol A. Thompson
TMC Inc.
Aline Tso
Harish Vaishnav
Matthew Valic
Anthony Van Leeuwen
Nicholas Volk IlI
Katarina Vulic
Janet Waddington
Amy Wadley
Jon Walls
Mary Walsh
Lenore Walters
Hubert L. Washington
Emily Weizel
Brad White
David Wills
Holly Winter
Woodsworth Housing
Co-operative Inc.
Emily Wolff
Susan Wortzman
Leslie Wright
Kristen Yee
Allen Yi
Lynda Young Leslie
Jordan Zale
Noah Zon

Neighbours
$1-%99

6 Anonymous
Anna Abele

Duate Adegbite
Ryan Alafriz

Robert J. Alexander
Chris Alexopoulos
Estelle Amaron
Lojana Anandarajah

Ronald Andersen

Susan Anderson

Jill Andrew

Luke Andrews

Pamela AuCoin

Rick Axon

Stephen B.

Henry Barkin

Lorraine Barnaby

Maria Bastos

Batcher, Wasserman
& Associates - Ted Batcher

Steven Baum

Josefina Bautista

Peter & Myriam L. Bayerthal

Christopher Beer

Benevity Community
Impact Fund

Joyce Bernstein

Kuljit Kaur Bhathal

Julie Biddle

Yoon Jae Bin

Leslie Blumer

Victoria Bowman

Izzie & Gloria Boxen

William Bradley

Helen J. Breslauer

Gerald & Carol Brunton

Amanda Buchanan

Julei Busch

Maria Cabral

Christina M. Cameron

Matt Campbell

Giselle Campoli

Chi Ho Chan

Philomena Chan

Wai Hing Chan

Martin Chan

Charities Aid Foundation
of Canada

Michael Charles

Evelyn Chau

Malcolm Cheng

Rachel Chepesiuk

Maria Cheung

Yick Ping Cheung

Suey Long Chong
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Norma Chou

Noel Chow

Wing Han Chow
Robert Christopher
Feng Ling Chu
Cathy Chung
Matthew Co

Joseph Contardo
Rosalind Cooper
Catherine Cotton
Fatima Couto

Jason Craig

Monica Creery
Michelle Cressman
Patricia Cross

Emilia Da Silva
Sascha Dallas

Tam Nu Dam
Rosalie D’arcy
Jessica Davidson
Andrea Day
Silverstre & Monica De Melo
John Deviney
Domenico Di Carlo
Stephanie Donalds
Kenneth John Dowle
Christina Doyle
Robert J. Drummond
Andrea Dubecki
Robert & Heather Dungan
Richard Earle

Zizina Estevens

Ms. Farquharson
Gillian Faulkner
Paul Faulkner

Sari Feferman
George Fernandez
Dr. Ferreira

Roberta G. Ferrence
Susan Fletcher
Sharon Flynn

Kevin Foster
Conceicao Frias
Jerry J. Fridrich

Tina Fu

Giuseppe Galati
Edith Galinaitis
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Melinda Garritano
Alisa Gayle

Ann J. Gibson

Doug G. Gilbert
Catherine Gillespie
Gerald J. Goldenberg
Gerald Goldman
Manuel Gomes
Elizabeth Gordon
Karen & George Gorsline
Mary B. Greey

Ms. Groetzinger
Hui Lan Gu
Bernard Gurian
Shahla Haghi

Lam Linh Hanh
Beverly Harris
Richard Haskell
John Hassell

lan Henderson
Udith Herath

Ana Balen Hernandez
Suzanne H. Hersh
Nina Hillier

Choon Yee Ho
Mary Hoang
Alexander Hoffman
Li Chang Hsieh

Tim Hui

Maggie Hulbert
David Hunsburger
Martha Hunter
Fahranaaz Husein
Can Du Huynh
Hieu Hui Huynh

Hydro One Networks Inc.

Michelle Illiatovitch
Dafna lzenberg
Caroline Izotiay
Zahra Jamal

Brian James
Patrycja Jankowski
Mark Janz

Neal Jennings

Yan Bing Jian

Dao Sheng Jin
Janice Johnson
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Aleksandar Jovanovic
Ping Che Juan
Carol Kahar
Brenda Kane
Chung Hi Kang
Diane Karnay
Samira Kassam
Carol Kelley
Julianna Khou
Kim Soon Ki
Thomas Kilgour
Maja Kovats
Ronald B. Krentz
Avery Krisman
Brad Kubian
Mui Chun Kwok
Mr. Labounski
Susan Laffier-Fraser
Mei Lam

Kwong Lo Lam
Yin Lam
Suzanne Landau
Jessica Landolfi
Jane Laster-Gordon
Chow Wha Lee
Kay Lee

John Lee
Matthew Lee
Pui Ngor Lee
Jinny Leung
Yves Leveille
Chantel Levy
Eva Li

Jue Zhen Li

Kan Pin Li
Melissa Li
Shung Ping Li
Bernadette Lim
Paul Lima

Linda Lin

Yan Ping Lin
Eduarda Lindo
John Liss

Rachel Lissner
Guang Xiu Liu
Lan Ying Liu
Krysta Lombardi

Stephen A Longstaff
Gail Low
Richard Lowery
Adam Lowlor
Ying Lum
Martin Lundmark
April Luu
Anita Ly
Ngan Co Ly
Bonnie Lyons-Cohen
Kristin Lythgoe
Brett MacDonald
Joyce MacDonald
Andrew MacGregor
Yue Ying Mai
Kristin Malcolm
Terry D. Marescaux
Harold & Ruth Margles
Joanne C.S. Mark
Elin Marley
Judith Martinek
Karen Marzocco
Caeli Mazara
A. Maziarczyk
Shannon McCauley
Kirsteen McLean
Richard McLellan
Marsha McLeod
Siamak Mehraeen
Lucrecia Mejia
Barbara Mellman
Hayley Mezei
Chris Mitchell
Anne-Mary More
Maxim Morin
Jennifer Ng
Ninh Ngo
My Linh Nguyen
Shannon Nguyen
Van Nguyen
Bronwyn Oatley
Margaret Oldfield
Ontario Power Generation
Inc. Charity Trust
Phil & Stella Osagie
Yetunde Deborah
Oyegbami-Oluwo

Laura Palacios
Jay Paleja

David Palumbo
Lu Zhao Pan
Michel Paradis
Nicole Paroyan
Greta A. Pereira
Janet Pesklevy
Phan Phung
Joanne Pilkey
Fatima Pique
Charlie Pond
Peggy Poon
Andrew Pope
Dawn Porfirio
Natasha Porfirio
Janet Porter
Susan Porter
Alisa A. Posesorski
Alex Poutiainen
Adrienne Price
Shu Qin Qin
Wen Qian Qiu
Xao Muoi Quach
Misheal Rafique
Godha Rangaraj
Emily Reid
Fatima Resendes
Yvonne Ribeiro
Maria Rombeiro
John Roney
Frederika Rotter
Nicole Rumble
Joan Ruzsa
Patrick & Elda Ryan
Kathleen Sandusky
Helen Santos
Shelly Sawada
Francesca Scalzo
Lorraine Segato

Amanda Sherrington

Deborah Shields
Ming Sou Shung
Catherine Siemens
Rosa Silva

Glen Simpson
Mark Singer

The Sisters, Faithful
Companions of Jesus
Robert Sitarski
Brian J. Slattery
Zelia Soares
Mario Jorge
Sa De Medeiros Sousa
Jocelyn Stephen
Donna Sterling
Heather Stevenson
Richard Stewardson
Martin & Francie Storm
Carmelo Strazzulla
Anthony Suppa
Mary Suttcliffe
Andrea Swanson
Sarah Switzer
Michael Takasaki
Kim Eng Tan
Mary Tan
Shu Pei Tan
Doris Tang
Charles & Carol Tator
Angelina Taveira
Irv Teper
Bryant Thompson
Douglas Threndyle
Min Y. Tien
Alan Tou
Chon Tran
Matthew Tran
Muoi Tran
Stefan Treffers
Arthur Treloar
Dave Tsinovoy
Sarah Turnbull
Darina K. Vasek
Armando Veiga
Maria Veigas
Nunzio Venuto
Esther Verred
Marco Villalobos
Ruby Virani
Alexandra Volkov
Louise (Loet) Vos
Hanifa Wahab
Menka Walia

Robert Wallace
Marsha Wallace
Heung Lin Wan
Wen Ying Wang
Shyue Fen Wang
Zu Lan Wang
Feng Wang

Qing Hua Wang
Elizabeth Warrener
Gavin K. Watt
Jing Tian Wei
John Williams
Phillip Willis

Ms. Wilson
Bernie Wong
Mei Lan Wong
Yuet Ching Wong
Yuet Shing Wong
Justin Wong
Nillen Wong
Zanaida Wong
Ida Wong
Debby Wright
Hai Qiao Wu

Lan Zhen Wu
Ren Yu Wu
Jackie Wykes
Rosa Xavier
Marshall Yarmus
Pi Yun Yeh

Chu Lan Yeung
Kit To Yong
Lorraine Young
Vivian Yuen

Su Nu Zhang
Xiao He Zhang
Fu Zhen Zhou
Rochelle Zorzi

GOVERNMENT SUPPORT

Federal

Employment & Social
Development Canada

Health Canada

Immigration, Refugees
and Citizenship Canada

Status of Women Canada

Provincial

Ministry of Children,

Community and
Social Services

Ministry of Education

Ministry of Health &
Long-Term Care

Ministry of Tourism,
Culture and Sport

Ministry of Training,
Colleges & Universities

Ontario Trillium
Foundation

Toronto Central Local Health
Integration Network

Municipal
City of Toronto
City of Toronto -
Toronto Urban
Health Fund
Toronto Children’s Services
Toronto Community
Support Programs
Toronto District School
Board
Toronto Shelter & Support

Partners and In-Kind

Supporters

736 Outreach Corporation

Access Point

Adelaide Resource Centre
for Women

Access Alliance
Multicultural Health and
Community Services

Addictions and Mental
Health Ontario

AIDS Committee of Toronto

Alternative Dispute
Resolution Institute

The Neighbourhood Group 2019-20 Annual Report

of Ontario
Asian Community
AIDS Services
Assets Coming Together
For Youth
Better Way Alliance
Body by Chosen

Butterfly — Asian and Migrant

Sex Workers Network
CAMH — Centre for
Addiction and
Mental Health
Canadian Centre for
Victims of Torture
Catholic Crosscultural
Services
Cecil Street Community
Centre
Central Tech Stadium
Chartered Accountants
of Ontario
Christie Ossington
Neighbourhood Centre
City Municipal Licencing
and Standards
Community Living Toronto
Concurrent Disorders
Support Services
Context Development Inc.
Co-operative Housing
Federation of Toronto
COSTI Immigrant Services
Credit Canada
Crown Attorney Office
Daily Bread Food Bank
Davenport Perth
Neighbourhood and
Community Health Centre
Diocese of Toronto, Anglican
Church of Canada
Discovering Diversity
Publishing
East Metro Youth Services
EdgeWest Healthcare
for Youth
Egale Canada Human
Rights Trust
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FCJ Refugee Centre
First Work — OAYEC
For Youth Initiative
Fred Victor Centre
Friends of Kensington
Market
George Brown College
of Applied Arts
and Technology
Green Skills Network
Hassle Free Clinic
Hedge Funds Canada
Heights Development
Holland Bloorview Kids
Rehabilitation Hospital
House of Cool
Humber College
Inner City Health
Associates —
St. Michael’s Hospital
iTrain Toronto -
Workplace &
Hospitality Training
Jane/Finch Centre
JobStart
Joe’s No Frills
Kensington Bellwoods
Community
Legal Services
Kensington Health Centre —
Kensington Gardens
Kensington Market BIA
Kids Up Front
Krudar Muay Thai
Lawrence Heights Inter-
Organization Network
Mainstay Housing
Motivate Canada
Nellie’s
Nia Centre for the Arts
North York
Community House

NPower Canada

OCASI

Office of the Independent
Police Review Director

ONESTEP

Ontario Community
Mediation Coalition

Ontario Community
Support Association

Ontario Non- Profit
Housing Association

Ontario Non- Profit
Network

Osgoode Hall Law School

Parents for Better
Beginnings

Parkdale Queen West
Community Health
Centre

ParticiPACTION Challenge

Peach

Planned Parenthood Toronto

Reason One — Keith Durrant

Regeneration Community
Services

Regent Park Community
Health Centre

Remix

Ryerson University

St. Elizabeth Health
Centre

Scadding Court
Community Centre

Seaton House

Second Harvest Food Bank

Seneca College

Sherbourne Health Centre

Sistering

Sketch

Social Capital Partners

Social Innovation
Generation @ MaRS

Social Planning Toronto

South Riverdale Community
Health Centre

Street Kids International

Success Beyond Limits

Sustainable TO

Telus

The Apple Store

The Body Shop

The Gerstein Crisis Centre

The Housing Help Centre

The Period Purse

The Stop Community
Food Centre

Toronto Alliance to End
Homelessness

Toronto Catholic District
School Board

Toronto Coalition for Better
Child Care

Toronto Community
Foundation

Toronto Community
Housing Corporation

Toronto Corporate Learning
and Leadership
Development

Toronto District School
Board

Toronto Drop-in Network

Toronto Employment
and Social Services

Toronto Foundation for
Student Success

Toronto Hostels Training
Centre

Toronto Neighbourhood
Centres (TNC)

Toronto Parks and
Recreation Department

Toronto Police Services

We apologize for any errors or omissions in our Donor Roster and respect the wishes of
donors requesting anonymity. Please direct any inquiries to 416-925-2103 x1256.
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Toronto Preschool Speech
and Language Services

Toronto Public Health

Toronto Rehabilitation
Institute

Tropicana Employment
Centre

Unison Health and
Community Services

United Way Greater Toronto

University of Toronto

University Settlement House

Urban Arts

Unity Health Toronto —
St. Michael’s Hospital
and St. Joseph'’s Hospital

University Health Network —
Toronto Western Hospital
and Toronto General
Hospital

Waterfront Neighborhood
Centre

West Neighbourhood House

Women'’s College Hospital

Wood Manufacturing Council

Woodgreen Community
Services

Workers Action Centre

Workers’ Health and Safety
Legal Clinic

Yonge Street Mission

York University

Youth Psychology Services

Board of Directors

Thank you to our Board of Directors. Their dedication, compassion and commitment helps us
provide the maximum impact on the lives of the people we serve.

The Board is responsible for the overall health of The Neighbourhood Group and is charged with defining
the goals of the organization, establishing the strategic plan and setting governance policies. New members
to the Board of Directors can be elected each year at our Annual General Meeting with all members of
The Neighbourhood Group eligible to run. Board members identify gaps in expertise, perspective and
diversity, and make recommendations for recruitment.

€

Robert Gore
Co-Treasurer

Frank Pagliarello
Co-Treasurer

Cathy Hennessey Samira Viswanathan
Co-Chair Co-Chair

Marguerite Rea
Co-Vice-Chair

Sonia Yung
Co-Vice-Chair

Sarah Doyle

Jennifer Rae Katherine Chau

Secretary

Alphonse Barikage

Josh Kleiman

Philip Fernandez

Craig Knowles

A special thank you to

departing Board members from
The Neighbourhood Group and

St. Stephen’s: Yogen Appalraju,
Maureen Armstrong, Lloyd Ilekys,
Thierry Kagubari, Peter Singh Khela
and Gina Lee.

Amana Manori

Sapna Thakker

Shannon McCauley Rebecca Stulberg
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THE HEART
AND SOUL OF

OUR WOR

Over 2,000 members of the community, including service users,
students, parents and grandparents, volunteered their time
to support their neighbours

Volunteer Spotlight

An integral member of the volunteer team who serves weekly home-
cooked meals to over 100 guests, John is early for every shift, the last

one to leave and even gives other volunteers a ride home. He always
ensures safety protocols are being followed, whether it’s food preparation
or the safety of volunteers.

During the pandemic, John was concerned that many people who relied
on the Community Dinner didn’t have access to a hot meal. Knowing

that it wasn’t safe for seniors to travel because of health issues, John took
it upon himself to deliver grocery hampers from our food bank and meals
from our Community Dinner.

“l volunteer because it makes me feel good but during the pandemic,
I volunteer because there are those who need us more than ever.”

On behalf of the seniors we serve, thank you John for your commitment
and passion to help those in need.

You gave almost

53,000 hours of your
time! We could not do

it without you. On behalf
of our staff and the people
we serve, thank you for
your generosity!

2,066
volunteers in
2019/2020

52,713 hours
of service

equivalent to over

22 full-time staff

Financial Report:

St. Stephen’s Community House

Statement of Current Operating Fund - For the Year Ended March 31, 2020

HOW WE RAISE OUR FUNDS:

® Government © Fees
@ Donations ® United Way

HOW WE USE OUR FUNDS:

@® Direct Program Costs
@ Administration
@ Building Costs

Co-Treasurers
Robert Gore & Frank Pagliarello

Revenues

Fees

City of Toronto
Childcare Parent Fees

Grants & Donations

Province of Ontario

Federal Government

City of Toronto

United Way of Greater Toronto
Donations and Other Grants

Social Enterprises
Interest and Sundry Income

Expenditures

Salaries and Employee Benefits
Building Occupancy

Purchased Services

Trainee Remuneration

Program Supplies and Expenses
Office and General

Food Services

Amortization - building used for programs
Promotion

Employee Recruitment and Training
Transportation and Travel

Audit and Legal

Membership

Excess of Revenue over Expenditures

This is an unaudited Statement.
Full Statements are available on request.

2019

$ 2,791,720 $ 2,492,463
2,119,140 2,004,791
6,523,947 6,996,170
2,927,173 2,641,769
3,463,643 2,731,202
694,816 990,689
1,131,046 622,110
580,012 425,641
150,454 106,639
20,381,951 19,011,474
14,228,617 12,944,605
1,461,709 1,419,619
1,007,707 976,119
1,055,762 1,084,838
1,174,123 1,007,349
416,619 377,753
319,807 353,061
259,838 272,795
109,197 77,144
57,313 71,145
42,534 52,258
64,620 55,307
29,584 21,520
20,227,430 18,713,513
154,521 297,961

The Neighbourhood Group 2019-20 Annual Report

“During this eventful year of COVID-19 and the merger with St. Stephen’s, The Neighbourhood Group continued to maintain
its strong financial position with a modest net income gain for the period ending March 31, 2020.”
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The Neighbourhood Group

Excerpted Statement of Operations and Changes in Net Assets - Year ended March 31, 2020

Revenues

Fees

Toronto Central Community Care Access Centre
City of Toronto

Fees from users

Grants

Province of Ontario
City of Toronto

United Way Support
Government of Canada

Other

Donations and fundraising events

Other agencies

East Toronto Youth Centre

Foundations

Elderly person centre

Administration support and rent
Amortization of deferred capital funding
Investment (loss) income

Total revenues

Expenditures

Wages

Benefits

Program expenses
Occupancy costs

Travel

Purchased services
Office and general
Amortization

Promotion and publicity
Training and development
Fundraising

Volunteer expenses
Dues

Total expenditures

Excess of revenues over expenditures for the year
Net assets, beginning of year

Net assets, end of year

$ 5311,075 S 4,821,047
1,354,988 1,400,380
1,068,555 1,178,861
10,080,502 10,537,326
1,635,953 1,645,380
1,148,304 1,141,004

718,464 572,987
546,265 155,438
387,768 373,377
246,627 193,863
123,337 51,181
85,716 82,599
71,207 109,526
65,643 58,337
(39,044) 49,890
22,805,360 22,371,196
15,508,727 15,298,006
3,207,166 3,235,437
1,825,094 1,817,474
772,243 709,222
395,184 413,001
376,812 312,620
348,255 296,190
89,322 95,813
86,899 57,260
59,368 55,541
59,323 7,740
15,110 15,064
14,502 7,140
22,758,005 22,320,508
47,355 50,688
1,655,548 1,604,860
$ 1,702,903 $ 1,655,548

REVENUE:
@® Grants ® United Way
Fees @® Other

EXPENDITURES:

@® Wages and Benefits ® Travel

Program Expenses Offices and
@® Occupancy Costs General
@ Purchased Services Other

The Neighbourhood Group’s short
and long-term financial sustainability
to enable us to continue to provide
essential services to people in need
in our communities.”

} “We are extremely confident in

Co-Treasurers
Robert Gore & Frank Pagliarello

Bathurst

KEY: @ Program locations

Sheppard
NORTH YORK

TORONTO

Danforth

Gerrard
Dundas

Queen

La\(esho‘e

Victoria Park

Kingston Rd.

THE
NEIGHBOURHOOD
GROUP

@ United Way
*  Greater Toronto

E2 @NeighbourhdGrp
Ei TheNeighbourhoodGroup

&

Central Neighbourhood House NEIGHBOURHOOD LINK

Since 1911 SUPPORT SERVICES

Neighbourhood Link
Support Services
3036 Danforth Avenue
Toronto, ON M4C 1N2
416.691.7407

Central Neighbourhood House
349 Ontario Street

Toronto, ON M5A 2V8
416.925.4363

St.Stephen’s
Community House

St. Stephen’s Community House
91 Bellevue Avenue

Toronto, ON M5T 2N8
416.925.2103



