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From the St. Stephen’s community to yours



SSCH IN PICTURES | 03

Selling some 
delicious food at our 
Seniors’ Bazaar

A show of hands at 
our Newcomer picnic 
on Toronto Island

Demonstrating 
our Pride!

Face-painting fun at the Kensington community
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04 | PROGRAMS & OUTCOMES

In 2018–19, St. Stephen’s Community  
House assisted 26,137 people who made  
354,702 visits to our twelve program  
locations across Toronto.
Youth Services
Drop-in, academic and 
employment support, mental 
health, arts, recreational and 
justice programs for 1,750 youth
Urban Health &  
Homelessness Services
Services for 5,539 people  
who are homeless or marginally 
housed, and those with mental 
health and substance use issues 
Senior Services
Friendly, stimulating activities 
for 1,309 seniors in Mandarin, 
Cantonese, Portuguese and 
English

Newcomer Services
English classes and settlement 
support for 3,160 newcomers  
to Canada, and services for 
pregnant women 
Employment & Training Centre
Programs, workshops and training 
helped 8,816 youth, newcomers 
and job hunters find employment

Conflict Resolution & Training
Community and workplace 
mediation, conflict management, 
public workshops, consulting and 
training served 2,792 people
Childcare
Five provincially-licensed  
child care centres provided safe 
and educational child care for 
678 children, ages newborn  
to 12 years
Community Development  
and Social Action
1,142 participants and staff were 
engaged to tackle the root causes 
of poverty through social change
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Standing strong  
in times of change

In times of change, 
St. Stephen’s 
Community House 
is ready to be a place of safety, 
support and opportunity for the 
community. We are so grateful 
for the incredible passion and 
dedication of our peer leaders, 
volunteers, Board Members,  
staff and donors who make it all 
happen. Thank you all for being 
change-makers for a strong and  
just community.
Although we have new stories to  
tell this year, we also continue to 
build on our previous successes.  

Full statement: sschto.ca/
LeadershipMessage

OUR MISSION 
St. Stephen’s works with people and 
communities in the City of Toronto to 
identify, prevent and eliminate social 
and economic inequality by creating 
and providing a range of effective and 
innovative programs and services.

Bill Sinclair (Executive Director), Yuko Sorano (Board Vice-President), Cathy 
Hennessey (Board President), Lidia Monaco (Associate Executive Director)

http://sschto.ca/LeadershipMessage
http://sschto.ca/LeadershipMessage


Rui Freire 
found refuge  
at L.L. Odette  
Place supportive 
housing

“I lost myself in a spiral 
of drugs, alcohol, and 
bad people. Being at 
L.L. Odette Place was  
a reprieve.”

Read more at:
sschto.ca/RuiF

06 | URBAN HEALTH 

A place to call home

>IMPACT<
180 men 
& women
live stable, 
healthier lives 
in supportive 
housing, helped 
by housing 
workers and 
voluntary 
financial 
trusteeship

http://sschto.ca/RuiF


Devoted to  
early learning
Our child care centres give Farrah 
Lee’s children a loving head start

“It was difficult to  
find childcare when  
my daughter Carly 
turned one. Luckily  

we found child care at  
St. Stephen’s. When  
our kids are in their  

care, we don’t worry 
while we’re at work.”

Read more at:
sschto.ca/FarrahL
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>IMPACT<

678 children
thrive with early 
childhood education and 
play-based learning in 
our provincially-licensed 
child care centres

http://sschto.ca/FarrahL


08 | EMPLOYMENT

Ron Chappell worked 
with our Enhanced 
Services Employment 
program to get the 
accommodations he 
needed to make his 
new job a success

“I felt helpless to support my  
wife and son. But today,  
things are much better.  
Seeing my son’s face at  
Christmas when he opened  
his gifts makes it all worth it.”

Read more at:
sschto.ca/RonC

Employment support equals success

>IMPACT<
89%
of people in 
the Enhanced 
Services 
program found 
work and/or 
furthered their 
training and 
education

http://sschto.ca/RonC
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Newcomer Celine 
Tee got the perinatal 
help she needed 

“I didn’t have money or support 
for my baby when I came to 
Canada and I was so worried. 
St. Stephen’s taught me about 
nutrition and breastfeeding, 
and helped me get financial 
resources, clothes and other 
things I needed for my baby.”

Read more at:
sschto.ca/CelineT

>IMPACT<
652 
women
women in our 
Newcomer 
Services 
program 
experience safe 
pregnancy and 
childbirth after 
connecting to 
the healthcare 
system

Healthy mothers,  
healthy babies

New mothers at a perinatal drop-in

http://sschto.ca/CelineT
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Youth filmmakers, 
Naomi Hernandez and 
Paul Daniel Torres, 
found inspiration 
in the creation of 
the Kensington 150 
documentary

“As a Colombian immigrant, it was 
beautiful to see the diversity that 
flowed through these streets. I had 
the opportunity to learn where the 
people of the Market began and  
how far we’ve come.” (Naomi)

Read more at:
sschto.ca/NaomiPaul

Inspired by Kensington
>IMPACT<
1,750 
youth
can access 
multimedia 
and fine arts 
programs 
that provide 
a creative 
outlet to 
cope with 
trauma and 
connect 
with the 
community

http://sschto.ca/NaomiPaul
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Lu Lu Pan stays mentally and 
physically fit in our Seniors’ 
Adult Day Program 

>IMPACT<
1,309 frail and 
active seniors
enjoy friendship and 
stimulating activities  
at our Senior Centre

Living well with 
Alzheimer’s

“I’m sad because I’m so forgetful but I still 
want to do everything I can. There’s a sense 
of belonging and happiness at the Senior 
Activities Centre … I like everything here.”

Read more at: sschto.ca/LuLuP

http://sschto.ca/LuLuP


12 | YOUTH JUSTICE

Suhail Abbas learned 
how his behaviour had 
negative consequences 
for others

“Working with the GameChangers 
program really changed how I see the 
world, and more importantly, conflict 
itself. I realized how community can 
be affected from just one person.”

Read more at:
sschto.ca/SuhailA

>IMPACT<
659
young people in our youth justice 
program improved their critical  
thinking, social perceptiveness,  
active listening and empathy  
while resolving conflict peacefully

Small caption here

http://sschto/SuhailA
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Win-win partnerships
Grassroots groups 
benefit from 
our mentorship, 
administrative and 
financial expertise
Organizational trusteeships are 
win-win for the organizations 
and for St. Stephen’s. Small 
community groups can fulfill their 
mandates, while we further our 
mission to improve the health and 
well-being of vulnerable people in 
high needs neighbourhoods. 

Read more at:
sschto.ca/TrusteeServices

>IMPACT<
32 grassroots groups gain 
financial and organizational 
expertise to better serve 
local communities

https://sschto.ca/TrusteeServices
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All our visionary donors, partners and funders 
recognize that possibility and opportunity go 
hand in hand. You made 2018–2019 a great year at 
St. Stephen’s Community House. We are proud to 
be a United Way Greater Toronto Anchor Agency!

STEWARDS ($50,000–
$199,999)

Sprott Foundation

PATRONS ($10,000–49,999)

Anonymous

Bell Let’s Talk Community Fund

Brookfield Partners  
Foundation & Brookfield  
Asset Management Inc.  
- Jack Cockwell

ECHO Foundation

Emerald Foundation  
- Rochelle Rubinstein

The Linda Frum & Howard 
Sokolowski Charitable 
Foundation

Manulife - Waterloo

The Catherine and Maxwell 
Meighen Foundation

C.M. Odette Philanthropic 
Foundation

P. & L. Odette Charitable 
Foundation

Tippet Foundation

Sonia Yung

BENEFACTORS ($5,000–
$9,999)

John & Gretchen Bingham

Andrea Boctor  
& David Corcoran

Lynda Hamilton

The Estate of Kenneth  
Angus MacKenzie

President’s Choice  
Children’s Charity

Tom’s Place

CHAMPIONS ($1,000–$4,999)

4 Anonymous 

Yogen Appalraju 

Maureen C. Atkinson  
& John C. Williams 

Cynthia Bliss 

Rosemary Chan

J.S. Cheng & Partners Inc. 

Tanya Chin 

Peter Corry 

Lory Corso 

David Crawford  
& Julia Holland 

Bob & Gayle Cronin 

Donna Dasko 

Sarah Doyle 

Keith Durrant

Timothy Eaton Memorial 
United Church 

Serkan Eskinazi 

Heather Finnerty 

Madeline Lunney  
& Geoff Grayhurst 

Clayton Gyotoku Fund at 
Toronto Foundation 

B & B Hamilton Fund at  
Toronto Foundation 

Howard Green 

Elizabeth Harris 

Tom Havey 

William Hinder 

William & Mary Horan 

Sarah Hurrle 

Jackman Foundation 

Amana Manori 

Shehinaz Manori 

Manulife 

Theodore & Connie Marras 

Lidia Monaco 

Motion Clothing Company 
Limited - Nancy Moore 

Rahna Moreau 

Fatima Pacheco 

Donors: thanks for a great year!
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Frank Pagliarello 

Hitesh Patel 

David C. Rich 

Royal Bank of Canada 

Reid Rusonik 

Saara Siddiqi 

Bill Sinclair 

Terry Sinclair 

Jacqueline Solway 

Yuko Sorano 

David Sterns Professional 
Corporation – David Sterns

Chris G. Tambakis  
& Rebecca J. Leigh 

Avrum Udaskin 

Robert Vipond 

Heather Wolfe 

David Young & Lynn Eakin

PARTNERS ($500–$999)

D. Ann Ball

Alphonse Barikage

Bealight Foundation

Anne Cheesman

Charles Coupal

The Cowan Foundation

Paul DaSilva

Deirdre Dawson

Janet R. Gouinlock

Great-West Life

Mary Ann E. Haney

Catherine Hennessey

Geoff Horton

Xiem Huong Huynh

Thomas Keane

Gina Lee

Ian Ligertwood

LinkedIn - Stephanie M. Mindorff

Jane Low-Beer

Riley Manori-Seidman

Valerie March

Murray Martin

John A. Miceli

Ann F. Mitchell

Maggie Panter

Elizabeth R. Redelmeier

Andrea Rosen

Frances Shaver

Leonard Shirchenko

Janet Sinclair

Brian F.C. Smith

Van Du Truong

The UK Online Giving 
Foundation

Unifor 1701 & 1701-1

Mary C. Watson

Janet Winhall

Erik Yeo

FRIENDS ($100–$499)

18 Anonymous

Mervyn D. Abramowitz

Jamil Al Jabri

Joseph Albert

Susan Allen

Robert N. Allsopp

Douglas & Janis Alton

Dorothy Amos

Marni Andrews

Philip Anisman

Malcolm S. & Carolyn Archibald

Stephen Au

Richard Badowski

Christopher M. & Mary L. Bailey

Marsha Baillie

David E. Baird

Ariel Balevi

Barbara Barnett

Florence Barwell

Shannon Bates

Benevity Community  
Impact Fund

Regine Benchetrit

Margaret Bent

Daniel Bernstein  
& Tamara Jordan

Jerako Biaje

Leonard Bick

Gina M. Binetti

Lisa Binnie

Donna Bobier

Edera Bohman

Suzanne Bond

David W. Booz

Nicole Boursier

Lynn E. Brennan

Erin Brown

Ann Buechner

Judith C. Campbell

Elizabeth Carveth

Erika Chandler

Karen Chang

Katherine Chau

C.M. Chiba

Noel Chow

Catherine Cohen

Robert Contway

Marc Coulavin

Lois Croft

Anne Curtis

Sandra A. Dalziel

Sylvia Davidson

Carla De Jong

G. Dekenga

Celia Denov

Adam Di Pardo

Manuel & Maria Dias

Wendy L. Dicker

Colin R.C. Dobell

Craig Donovan

Annette Driedger

Zahra Ebrahim

Lisa Eckler

Leigh Eisenberg
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Angela Emmett

Eva’s Thanksgiving Fund  
at Toronto Foundation

Elisabeth Evans

David B. Ferguson

Barbara Fischer

James T. Fisher

Margaret Fisher

Timothy Flemming

Lindsy Fong

Shiu Hung Fong

Francine Freeman

Whitney French

Danielle Gunton

Robert Gilchrist

Chris & John Gilmour

Marie Glass

Mr. & Mrs. Goldstein

Brydon Gombay

Janet A. Goodfellow

Tam Goossen

Charles B. Gordon

Clare Gordon

Manuel & Lucila Granados

Tim Grant

Mary B. Greey

John Gregory

Louise T. Guillemette

Danielle Gunton

Denise Hammond

Elizabeth Hanson

Colin Hardman

Kathryn L. Hawke

Allan W. & Nadia Hawkins

Carley Hay

In loving memory of Randy 
Heasman - Asha Heasman

Hanna Heger

David Hilton

Donald & Vivian Holland

Bill Hollings

John Hovland

Audrey Hudson

Andrew Hui

Irene Hunter

Mary Ibbott-Stone

IBM Employees’  
Charitable Fund

Sam Ifergan

Russell Janzen

Rusa Jeremic

Donna Jones

Philip & Elaine Jones

Alisha Kaplan

Jill Kelsall

Beth Kesselman

Roy Khan

Stanislav Kirschbaum

Patricia Kishino

Martin Klein

Richard Konopada

Vered Koren

Uwe Krebs

Patrick Lacroix

Eric & Laura Lane

Emmie Lee

Kola Lee

Victoria Lee

Maureen Lennon

Bryna Levitin

Kim Le Chau Lieu

Mike Lipkin

Jeffrey Lipton

Rebecca Lock

Torry Lowenbach

Pamela Lowry

Susan Lumley

April Luu

Terence Macartney-Filgate

Nona MacDonald

William A. MacKay

Linda D. MacKeigan

Joanne Mackie

Haress Mahendradas

Mary Ellen Mahoney

Makom

Marguerite Manshreck-Head

Anargyros Marangos

Frank Margani

Donald S. Marshall

Hiroshi Matsubayashi

Michelle Mawhinney

Fannie May

Pauline Mazumdar

Sandra C. McCallum

Gordon H. McCaslin

Ian McCombe  
& Elizabeth Ritchie

Sarah McCoubrey

Nelles McKiee

Kathleen McMorrow

John A. Mercier

Hayli Millar

W A Derry Millar

Jean Miller

Andrew Milne-Allan

Margaret Minter

Mirus International Inc.  
- Tony Hoevanaars

Sue Montgomery

Ronald Graham Morrish

David Mulholland

Eleanor Connie Munson

John Murtaugh 

Grace Nalbandian

Betty D. Nelson-French

Brigitte Neukomm

Miriam Newhouse

Larry K.W. Ng

Brian Nguyen

David & Erma Nicol

John O’Brien

Helen Orr

Clifford Orwin

Andrea Parnell
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Stephen & Carmen Paterson

Eunice Paul

PayPal Charitable Giving Fund

Nena Pendevska

William Pengelly

Judy Perly

Tom K. Pettingill

Amy Pogue

Sholeh Popatia

Harvey Poss

Private Giving Foundation - 
Cyril & Edna Bampton  
Family Fund

Andrew Pruss

Jack Quarter

Leila Rafi

Deborah Ramon

Angelina Raposo

Kelly Read

Tracey H. Rees

Diana Regendanz

Liane Regendanz

John & Dorothy Reid

Daniel Robinson

Gail Robinson

Becki L. Ross

Jennifer M. Ross

Wendy Rothwell

Royal Le Page

Jennifer Ryan

James & Norma Sawada

Joe Sawada

Julia Sax

Francesca Scalzo

Silvan Schaller

Kathleen Schneider

Albert Schrauwers

Belinda Schubert

Dan Scrimger

Linda Seto

Show Kids You Care

Nicky Dupinder Sidhu

Maria Silva

Joan L. Sinclair

Betty N. Smith

Kim Snow

Janet Solberg

J. Francien Solitar

Mary Kay Sonier

Foundation Alex U. Soyka

Vasu Srinivasan

Kaleigh Starritt

Mary Frances Stewart

Michael McLean Stewart

Richard Sugarman

J.E. & Barbara Tangney

Ihor G. Taraschuk

John Tassiopoulos

Gloria Jean Thomas

Jeff Thomas

Carol A. Thompson

Howard & Judy Thompson

E. Tilt

Andrew Townsend

Arthur Treloar

Aline Tso

Elsbeth Tupker

Sarah Turnbull

University of Toronto  
- Centre for Community 
Partnerships

Harish Vaishnav

Matthew Valic

Peter Van Capelle

Anthony Van Leeuwen

M. Evelyn Veale

Richard Verbeek

Hazel Voelker

Nicholas Volk III

Janet Waddington

Amy Wadley

Mary Walsh

Lenore Walters

Hubert L. Washington

Waterfront  
Neighbourhood Centre

Gavin K. Watt

Gerda Wekerle

Patrick Whitley

Johanne Wilkins

Peter Wong

Justin Woolsey

David Wright

Marshall Yarmus

Allen Yi

Joanne Young

Jessica Yu

Learn about our Government 
and Community Partners at 
www.sschto.ca/OurSupporters

Thanks to our donors  
who contributed between  
$1 and $99.

Thank you to all our staff and 
supporters who donate to 
United Way Greater Toronto. 
We are also grateful to the 
many businesses and non-
profits we work with annually 
through job and community 
service placements and joint 
initiatives.

We apologize for any errors or 
omissions in our Donor Roster 
and respect the wishes of 
donors requesting anonymity. 
Please direct any inquiries to 
416-925-2103 x1256.

http://www.sschto.ca/OurSupporters


18 | BOARD & VOLUNTEERS

Back row (L-R): Yogen Appalraju, Amana Manori, Sonia Yung, Lidia Monaco 
(Associate Executive Director), Alphonse Barikage, Rebecca Stulberg, Sarah 
Doyle, Howard Green Front row: Sarah Hurrle, Zahra Ebrahim, Yuko Sorano, 
Bill Sinclair (Executive Director), Cathy Hennessey (President), Peter Singh 
Khela, Katherine Chau Missing: Gina Lee, Frank Pagliarello  
2019 Departing Board Members: Thank you for your service — Zahra 
Ebrahim, Howard Green and Yuko Sorano

Volunteers
Thanks to our 
volunteers! 
Over 600 members 
of the community, 
including service users, 
students, parents 
and grandparents, 
volunteered their 
time to support their 
neighbours. You gave 
almost 27,000 hours  
of your time! We could 
not do it without you. 
On behalf of our staff 
and the people we 
serve, thank you for 
your generosity!

Board of Directors
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REVENUE 2019 2018
Fees City of Toronto 2,492,463 2,472,093

Childcare Parent Fees 2,004,791 1,765,906

Grants & Donations Province of Ontario 6,996,170 6,366,320 
Federal Government 2,641,769 2,308,673 
City of Toronto 2,731,202 2,056,682 
United Way of Greater Toronto 990,689 989,574 
Donations and Other Grants 622,110 631,920 

Social Enterprises 425,542 398,840 
Interest and Sundry Income 106,639 80,285 

$ 19,011,375 $ 17,070,294 

EXPENDITURES
Salaries and Employee Benefits 12,983,596 11,969,264 
Building Occupancy 1,410,475 1,356,497 
Purchased Services 985,119 884,968 
Trainee Remuneration 1,084,838 998,994 
Program Supplies and Expenses 1,007,349 540,860 
Office and General 386,886 358,086 
Food Services 353,061 333,481 
Amortization — Building 259,838 254,461 
Promotion 77,144 72,065 
Employee Recruitment and Training 71,145 78,755 
Transportation and Travel 52,268 39,538 
Audit and Legal 46,307 52,741 
Membership 21,521 18,098 

$ 18,739,548 $ 16,957,808 

Excess of Revenue over Expenditures $      271,827 $      112,486   

This is an unaudited Statement. Full Statements are available on request.

Government 78%

Donations 3%

Fees 13%
United 
Way 6%

HOW WE RAISE OUR FUNDS

HOW WE USE OUR FUNDS

Childcare 24%

Administration 8%

Urban Health & Homeless 
Services 21%

Community 
Programs 27%

Employment 
& Training 
Services 20%



OUR LOCATIONS

Contact information | 416.925.2103 | www.sschTO.ca
 info@sschto.ca  St.StephensHouse  StStephensHouse   ststephenshouse 

  91 Bellevue Ave., Toronto ON, M5T 2N8 | Charitable Registration No. 11920 1960 RR0001
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            Locations & Services
St. Stephen’s locations
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our Annual Report 
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annual-reports
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