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Opportunity. Look at the dictionary definition and  
you will see something along the lines of “having  
the chance to improve”. This is very true. But at  
The Neighbourhood Group Community Services,  
we see it as so much more. 

Everything we do – our strategic planning, implementation of 
services, and advocacy - centres around that core principle – 
giving opportunities for people to improve their lives, how and 
when they need. 

It is about new initiatives for keeping people housed, like our 
partnership with the Parkdale Neighbourhood Land Trust to 
preserve affordable housing, and our new TC Best program that 
helps people in shelters maintain their residence. 

It is about supporting youth by expanding our Game Changers 
mediation and Youth Awoken programs in Scarborough, partnering 
with the United Way Greater Toronto on our 10,000 Youth Summer 
Jobs campaign, and launching our new book written by youth for 
youth, Let Me Be Honest.

It is about helping newcomers adjust safely and securely to life  
in Canada, despite funding cuts from Immigration, Refugees  
and Citizenship Canada, and launching our Refugees and  
Immigrants Welcome Here campaign.

It is about helping people in need – children, teens, seniors, people who are homeless  
or unemployed, and those on the margins – anyone who is struggling with the weight  
of the issues they face. It is for them that we provide opportunities to meet those needs. 

This Report shines a light on some of those issues, and the opportunities we provided  
within the past year. 

On behalf of the Board of Directors, we want to express our sincere appreciation for our  
incredible and dedicated staff, volunteers and peer leaders, our generous donors and 
funders, and all our neighbours. Together, we provide opportunity for all.   
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A Year in Pictures

The Dress to Impress 
event provided free  
formal wear, accessories 
and essentials to help 
youth attend their  
proms in style!

Written by youth for youth,  
our latest book, Let Me Be  
Honest, demonstrates the 
struggles of teenagers growing 
up in Toronto’s urban centre. 

Thanks to generous donations from individuals and 
organizations like Intact Insurance, we continue to 
improve the lives of the most vulnerable people in 
the city.

Our annual Ice-Cream 
Social honours the 
memory of Corner 
Drop-in members who 
passed away in the  
last year. 

Our Seniors’ Bazaar raised over 
$7,000 for our Golden Moments  
Adult Day Program!
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Results from our 10,000 Youth Summer 
Jobs Campaign survey were released 
in a report and presented at Toronto 
City Hall. 

Our team connected with the 
city’s newest residents during 
the Toronto Newcomer Day 
celebration, providing beneficial 
information about our services.

Mayor Olivia Chow visited our Game Changers 
youth mediation program at Westview  
Centennial Secondary School

We are proud to recognize Karis 
Disability Services as our 2026 
Employer Award winner! For over  
25 years, our partnership has helped 
create meaningful employment 
opportunities for job seekers.

Naomi N. was one of the many staff 
and participants who spoke to the 
Toronto Budget Subcommittee about 
issues affecting our community.
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Services and Programs
In 2025-2026, The Neighbourhood Group Community Services’ in-person  
and online programs helped improve the lives of 76,258 vulnerable people  
in priority Toronto neighbourhoods. 

Childcare
11 provincially-licensed 
childcare centres provided 
safe and enriching  
childcare for 1,376 children, 
ages newborn to 12 years. 
Locations include:  
•	 Bellevue Ave.
•	 Canoe Landing Centre
•	 Downsview Public School
•	 Harbourfront Centre
•	 King Edward Public School
•	 Lord Lansdowne 
	 Public School
•	 Ontario St.
•	 Our Lady of Lourdes 		
	 Catholic School
•	 Waterfront Public School
•	 Winchester Public School
•	 Yonge & Sheppard Centre 

Employment Services
One-to-one counselling, 
programs, workshop  
videos, training, and job 
development helped  
3,903 job seekers prepare 
for and find employment. 
Programs include:  
•	 Better Jobs Ontario
•	 Employer Services
•	 Online Job Board
•	 Youth Works Opportunities

Housing & Housing 
Development
Supportive housing,  
eviction prevention, case 
management and wrap-
around services helped  
525 people maintain  
their independence. 
•	 Art Manuel House
•	 Cecelia Murphy Building 
•	 Community Link House
•	 Dovercourt Place
•	 Elm Grove
•	 Jean Dudley House
•	 L.L. Odette Place 
•	 Macey Place
•	 Norm Houghton Complex
•	 O’Connor House 

 

•	 Integrated Model of Care
•	 Legacy
•	 North York Youth Drop-in
•	 Steps2Success
•	 Youth Awoken
•	 Youth Outreach Workers
•	 Youth Recreation &  
	 Leadership

Children & Youth  
Services
Drop-in, academic and  
employment support, mental 
health, arts, recreational, 
mentorship, advocacy and 
justice programs helped 
6,396 children and youth 
transition through the teen 
years. Programs include:    
•	 After School Programs
•	 Extra Judicial Sanctions/	
	 Measures
•	 Game Changers  
	 Restorative Justice
•	 Higher State of Mind

Community  
Development 
Working alongside  
community members to 
address issues and build 
better neighbourhoods 
helped 3,509 people 
through advocacy,education, 
mediation and support. 
Programs include:    
•	 Community Dinners
•	 Community Mediation
• 	 Financial Advocacy  
	 and Literacy
•	 Social Action
•	 Teesdale Food Bank
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Independent  
Living & Seniors
Personal Support  
Workers, nutritious food, 
transportation, case  
management, recreational 
services and day-to-day 
assistance helped 6,772 
seniors and adults living 
with physical and/or 
mental challenges remain 
independent, connected 
and living with dignity. 
Programs include: 
•	 Adult Day Services
•	 Cantonese, Korean and 	
	 Mandarin Programs
•	 Case Management
•	 In-Home Services and 		
	 Personal Support Workers
•	 Meals on Wheels
•	 Respite Care
•	 Seniors Active  
	 Living Centres
•	 Stroke Survivors
•	 Transitional Care
•	 Transportation and 		
	 Toronto RIDE

Legal Services
Kensington-Bellwoods  
Community Legal Services 
helped 1,706 people living on 
low incomes resolve issues 
with tenant rights, immigration 
and refugee status, income 
security (CPP, OAS, ODSP & 
OW) and domestic violence. 
The Clinic also provided 
public legal education  
workshops, shared  
information at community 
events, advocated for more 
equitable laws and  
policies from all levels of 
government and participated 
in community development 
initiatives in partnership  
with other agencies and  
non-profit organizations.

Urban Health &  
Homelessness  
Services
Holistic case management, 
harm reduction and poverty 
reduction services improved 
the mental and physical 
health of 45,439 people  
who are living below the 
poverty line, including  
people who are homeless  
or marginally-housed, and 
those who have mental 
health and substance use 
issues. Programs include: 
•	 Client Accompaniment
•	 Clinical Care and Case 	
	 Management Services
•	 Community Connect
•	 Corner Drop-in
•	 Crystal Meth Project
•	 Enhanced Follow-Up 		
	 Supports
•	 Eviction Prevention 
•	 Harm Reduction Services
•	 HIV & AIDS Prevention
•	 Integrated Prevention 		
	 and Harm Reduction 
•	 Kensington Market 
	 Overdose Prevention Site 
•	 Mobile Shelter  
	 Support Program
•	 Partners for Access 
	 and Identification
•	 Peers at Edward Village
•	 Peers in Emergency  
	 Departments
•	 Peer Outreach
•	 Peer Training and  
	 Development
•	 Primary and  
	 Psychiatric Care
•	 Safe Seniors  
	 Supported Housing
•	 SafeSpot
•	 Stabilization and  
	 Connection Centre
•	 The Next Chapter
•	 Toronto Community 		
	 Action Team 
•	 Toronto Complex  
	 Behaviour Support Team
•	 UHN Stabilization Centre
•	 Voluntary Trustee Program

Newcomer Services
English classes, workshops 
and settlement support 
helped 6,525 newcomers 
successfully adapt to life in 
Canada. Programs include:  
•	 Beginners Computer  
	 Skills Program
•	 English Conversation 		
	 Circles
•	 Healthy Lifestyle Workshops
•	 LINC & ESL English Classes 
•	 Perinatal Settlement 		
	 Support Services
•	 Rainbow Connect
•	 Women’s Programs 
 
 
Trustee Hub
Mentoring, financial and 
administrative assistance 
helped 107 community 
groups fulfill their mandates 
to improve social and  
economic justice.  
Some include:  
•	 Black Leaders Foundation
•	 East Scarborough  
	 Youth Voices
•	 Food for Thought
•	 French Homework Club
•	 Happy Mom  
	 Happy Children
•	 Mental Health Matters
•	 Tamil Wellness Club



“I grew up in a rough neighbourhood. I had no plans after high school, just figuring  
that I’d work. But Youth Awoken changed all that.”

Located in the Taylor-Massey neighbourhood, a historically underserved, high-needs 
community, Youth Awoken helps young people with anything they need, whether it’s 
homework, volunteer hours, access to a nurse or counsellor, or just a safe space to 
have fun after school. 

“Getting involved with the program gave me things to do after school, which was  
really nice. It was a space where we could come together, eat some snacks, enjoy 
company and build community. For myself, it changed my life. It gave me the  
opportunity to engage with other people in different ways than I ever thought  
was possible. Just having the support there really made me feel confident that  
I could take on university. Staff helped me with applications and reference letters, 
which was really helpful. None of my family members had ever gone to university 
before and the experience was new to all of us. 

“Today I’m studying criminology so I can do restorative justice work with black  
and indigenous youth. I’m very grateful for the opportunity to go to university. 
I got a taste of that work when I shadowed the team at Game Changers, a TNGCS 
restorative justice program for youth in schools. The work they do with high-risk  
youth really shaped what I want to do.

“I also wanted to give back and am currently the president of the university’s  
student association. We represent all the undergraduate students there. In that role, 
I’ve been able to advocate for students, even lobbying our Members of Parliament.  

“All of that came from the confidence and connection to community I and other 
 youth got from Youth Awoken.”
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Youth Awoken 
Awakening the future
Mickayla found her passion and direction through Youth Awoken

6,396
young people improved their well-being  
through academic and employment support,  
as well as mental health, arts, recreational,  
mentorship, advocacy and justice programs
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Trustee Hub 
Helping grassroots organizations grow
Small non-profit groups gain mentorship, as well as administrative and  
financial expertise, through the Trustee Hub

Created to address the  
growing need for support  
of innovative community 
initiatives, the Trustee Hub 
helps unincorporated grass-
roots groups access the 
financial, fundraising and  
administrative resources of  
The Neighbourhood Group 
Community Services (TNGCS).  
Our experience and expertise 
improve groups’ capacity to 
tackle the unique issues they  
face and further their missions. 
Many of these trusteed  
organizations support 
underserved populations in 
our communities, including 
youth, BIPOC and women.  
By acting as a trustee,  
TNGCS fulfills its own mission 

to improve the lives of the 
people in our communities, and 
the communities themselves. 

Trustee Spotlight
Driven by the Regent Park  
Neighbourhood Association  
and community partners, the 
Empowered Tenants Project 
established ground-breaking 
research that demonstrates  
a steep increase in Toronto  
Community Housing Corporation 
evictions in the past two years. 
With this data in one hand  
and the passion for social 
justice in the other, the Project 
is acutely focused on educating 
tenants on their rights to  
prevent unjust evictions. 

107  
grassroots groups 
gained financial 
and organizational 
expertise to better 
serve local  
communities  
in 2025 - 2026



Imagine you’re a parent with two 
children, braving the morning 
rush-hour to drop them off at 
childcare, scrambling to get to 
work on time, then scurrying back 
to pick them up in time before the 
centre closes. In truth, it doesn’t 
take much to imagine. Just ask 
Alison, who lives it every day.

“The drop-off at two different 
childcares added at least an 
hour to my morning commute. 
And one closed early so I’d rush 
from work to get there in time.  
My older child was already at  
the Winchester Junior and Senior 
Public School so when the chance 
came to sign up my younger  
son Lyle, I took it.

“For Lyle, the Centre has been so 
helpful. Staff are so encouraging, 
patient and understanding,  
especially considering he is  
potty training. And they model  
positive social skills to help  
him navigate relationships with 
his peers. He gets space to figure 
things out on his own, or they 
gently step in as needed. Lyle is 
happy to arrive at school and 
sometimes he’s having so much 
fun at the end of the day, he 
doesn’t want to leave.  

“For me, having the additional time during the day is  
so valuable. And I have a high level of trust knowing that  
Lyle is in good hands now at Winchester, and when he 
starts kindergarten at the school next year.”

1,376  

Winchester Child Care Centre 
In good hands
Alison found the perfect care for her son at our newly-renovated  
Winchester Child Care Centre

children thrived with early childhood  
education and play-based learning at our 
11 provincially-licensed child care centres
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Newcomer Centre 
Living with purpose
Isabel’s journey in her new country started with the Newcomer Centre

“I am an internationally- 
trained physician with more 
than 20 years of experience  
in pediatrics and community 
health. Leaving Venezuela  
was one of the most difficult 
decisions of my life. I had built 
my career, my social projects, 
and my identity there. But as 
the political and economic 
crisis deepened, daily life  
became increasingly unsafe 
and uncertain. I knew I had to 
choose hope over fear — for 
myself and for my family.

“When I arrived in Canada, 
everything felt new — the 
language, the culture, and  
the system. Starting over  
required humility, courage,  
and patience, knowing  
I needed to rebuild step by  
step. I found out about TNGCS’
Newcomer Centre from family 
who have lived in Canada 
for many years. The Centre  
became the bridge between 
my past and my future.

“TNGCS’ LINC classes helped 
me improve my grammar, 
vocabulary, and communication 
skills. I learned how to introduce 
myself confidently and ask for 
help in a polite and friendly 
way. These skills gave me the 
confidence to step fully into 
society. When I later applied  
for a position at SickKids  
Hospital, my teacher provided  
a reference that helped me 

achieve that goal. I completed 
mandatory staff training and 
quizzes in English — something 
that once felt impossible.

“More than English, TNGCS 
helped me begin to understand 
Canada. I learned about its 
history, culture, values, and 
multicultural identity. I met 
classmates from many  
countries, each person with 
their own story. Through  
potlucks, conversations, and 
shared activities, I discovered 
how diversity is one of Canada’s 
greatest strengths. 

“I also learned how to live in 
Canada — how to open bank 
accounts, file income taxes,  
use public transportation, and 
manage daily responsibilities 
such as grocery shopping  
and attending medical 
appointments. We discussed 
weather, sports like hockey, 
entertainment, and even sang 
Christmas songs and Beatles 
classics together. These 
experiences made me feel 
included and connected.  
I also received valuable 
information about mental 
health resources and  
community programs in  
Toronto, and learned the 
importance of volunteering 
by helping elderly people,  
an experience that led to  
my first employment 
in Canada.

“Today, I work two part-time 
jobs. I have chequing and 
savings accounts, my first credit 
card, and have successfully filed 
my taxes. These may seem like 
small achievements, but for 
someone starting again in a 
new country, they represent 
independence and dignity.  
In my free time, I am studying 
to become an International 
Board-Certified Lactation 
Consultant (IBCLC). This  
connects my professional 
background as a pediatrician 
with my future in Canada.  
As soon as I am able, I will 
apply for Canadian citizenship. 
This will be another important 
step in building my life in a 
country that has given me 
safety and opportunity.

“One of my greatest dreams is 
to bring my younger daughter 
to Canada so she can build  
her own future here. I imagine 
her studying English, becoming 
certified in her chosen field, 
and exploring this beautiful 
country with us. I dream of 
planning family vacations 
across Canada — celebrating 
not only a new country, but  
a new beginning.

“I came to Canada with hope. 
Today, I live with purpose.  
And tomorrow, I will continue 
building a life of service, 
gratitude,and contribution 
— one step at a time.”



110 countries

Immigrants and  
refugees from 

settled successfully  
with help from our  
Newcomer Services
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YouthWorks Opportunities 
From uncertainty to opportunity
Natalia gained the practical skills and confidence she needed to find employment 
through YouthWorks Opportunities

“I was feeling burned out, 
uncertain about my next  
steps and intimidated by 
today’s competitive job  
market. A friend who found  
a job through YouthWorks 
Opportunities recommended 
the program to me, and I’m 
glad she did. 

“Being part of the program 
helped me develop professional 
skills relevant to today’s work-
force. Through the program, 
I gained a deeper understanding 
of workplace professionalism, 
reliability, and effective  
communication. Interview 
workshops boosted my  
confidence, helping me present 
myself more confidently and 
professionally to employers.  
I also learned the importance 

of having a strong resume  
and cover letter, as well as 
how to properly format and 
tailor them for different roles. 
Beyond the practical skills, 
the program connected 
me with a supportive network 
of people who genuinely  
want to see youth succeed 
and thrive.

“For me, YouthWorks  
Opportunities became the 
bridge between not knowing 
where to start and feeling 
confident in my ability to 
pursue new opportunities. 
Thanks to the experience, 
knowledge, and encouragement 
I gained, I was able to secure 
an administrative work 
placement, giving me a  
strong foundation to find 

steady employment and 
achieve my long-term goals.

“Today, I show up in my  
professional life with greater 
confidence and a clearer 
sense of direction. What once 
felt uncertain now feels 
achievable, and I am moving 
forward with confidence  
to build the future I desire 
for myself.”

78% 
of all YouthWorks  
Opportunities graduates 
continued working at 
the same organizations 
that provided their  
work placements



“We were living in our apartment 
for 16 years and were shocked 
when our landlord gave us an 
eviction notice, basically saying 
he wanted to move into our 
apartment. That was just a  
charade for renoviction. We 
couldn’t even consider the  
idea of moving out because of 
the quick move-out date he 
gave us. Then his legal counsel 
said we couldn’t talk to our  
landlord directly, even to fix  
a leak. The overwhelming stress  
of trying to deal with this while 
working and raising our two  
sons was enormous.”

Everything changed when Vince 
attended a community meeting 
about evictions.

“I listened to a representative 
from The Neighbourhood Group 
talk about tenant rights and 
called their free legal clinic,  
Kensington-Bellwoods Community 
Legal Services (KBCLS), the next day.”

KBCLS helps low-income people 
in the Kensington-Bellwoods 
community who are struggling 
with tenant rights, immigration 
and refugee status, income  
security, and domestic violence. 

“We were impressed with how 
empathetic everyone at KBCLS 
was. Their consistent, professional 
communication really eased our 

minds. Even when we attended the Landlord and Tenant 
Board Tribunal, we felt like we were in good hands. The 
Tribunal was quick and we came to an agreement where 
we would move out but with a much longer time to allow 
us to find a new apartment, which we love. KBCLS was 
amazing. They didn’t pressure us to do anything other 
than what we wanted to do. Staff have a lot of passion  
for their work. For them, it’s not just a job, it’s their calling.”

1,706  

Kensington-Bellwoods Community Legal Services 
Law and compassion
Sarah and Vince resolved their renoviction with the help of  
Kensington-Bellwoods Community Legal Services

low-income people in the Kensington- 
Bellwoods community gained free legal 
advice and assistance
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Loneliness. Cognitive impairment. Physical weakness. These are just a few of the issues 
plaguing isolated seniors. Through our Active Seniors’ Program (ASP), we provide daytime 
programs that support older adults in maintaining their independence while living at home. 
Wendy first experienced our ASP when she brought her mother-in-law to the program.

“I saw how everyone was warmly welcomed when they arrived and appreciated the lively 
and supportive atmosphere. It didn’t take long for me to see why the program meant so 
much to the people coming there. 

“When staff learned about my background in painting, they asked if I could help with 
Mid-Autumn Festival decorations. I hadn’t been painting recently so was happy to  
contribute and painted ‘Chang’e Flying to the Moon’. It was really enjoyable and I offered 
to volunteer to teach Chinese painting classes for seniors at the program.

“Through teaching, I rediscovered my passion for art, and I could see the seniors gaining 
confidence when they expressed themselves through their artwork. Even when my 
mother-in-law was in the hospital, I still made time to teach. The enthusiasm of the 
seniors in the class encouraged me even more. And the staff were very understanding, 
showing great care and support to everyone, including myself. That meant a lot to me 
and really strengthened my connection with this community.”
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Active Seniors’ Program 
Flying to the Moon
Wendy’s passion for painting encouraged her to volunteer at our  
Active Seniors’ Program
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57% 
of seniors  
in Canada  
experience  
loneliness
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Teesdale Food Bank 
Securing a future
José joined the Teesdale Food Bank Peer Worker program to help others and himself

Food insecurity is reaching 
alarming levels. Almost 25% of 
households in Toronto  struggle 
with food insecurity. Programs 
like TNGCS’ Teesdale Food 
Bank help with the immediate 
need. But recently, the Food 
Bank has started looking at 
long-term solutions to the 
double-edged sword of poverty 
and hunger. One solution is  
the peer worker program. 

Funded by The Ontario Trillium 
Foundation, the peer program 
at the Food Bank supports 
people with lived experience  
of food insecurity by offering 
training, employment, and  
the opportunity to give back  
to their community. That 
improves their potential for 
full-time employment and 
reduces their need for food 

banks. For people like José, it’s 
an essential step on his journey.

“I was the caregiver for my 
mom for 15 years. She needed 
full-time help and I had to do 
everything for her. Because of 
that, I had to go on social 
assistance. The Food Bank was 
a big help. Once I was able, I 
started volunteering there as a 
way to give back, then signed 
up to be a peer worker.

“As a peer I got to help others. 
I’ve seen a lot of neighbours 
helping each other out. You 
notice the sense of community. 
I want their experience to be  
a good one when they come 
into the Food Bank. Most people 
are down on their luck, and it’s 
difficult – they don’t want to  
be there. But it’s good to be 

met with a smile. Moving  
forward, I want to become a 
social worker and help people 
like I’ve been doing here.”

José’s story is just one of the 
many that highlights the success 
of peer workers at the Food 
Bank. In fact, last November, 
the program was nominated 
for the Daily Bread Food  
Bank’s Best in Class award for 
profound community impact. 

79,609  
meals were  
provided by the  
Food Bank to people  
in the Teesdale  
community last year



The housing affordability crisis in 
Toronto shows no signs of slowing 
down. In fact, 40% of renters in the 
city live in unaffordable housing. 
At The Neighbourhood Group 
Community Services, we strive to 
help residents struggling to pay 
rent. To bolster that effort, we 
have partnered with Community 
Land Trusts, non-profit organizations 
that secure land for long-term 
affordable housing through  
community ownership and  
decision-making, while providing 
neighbourhood improvements. 

Our latest partnership, with  
the Parkdale Neighbourhood  
Land Trust, includes property 
management of an apartment 
building on Elm Grove Avenue. 
Our role at Elm Grove protects 
housing affordability by preventing 
evictions among low-income 
tenants and those living on fixed 
incomes. More than that, timely 
repairs and regular maintenance 
improve the health and safety  
of residents like Denzel. 

“I’ve lived at Elm Grove for the 
past three years. Since TNG 
took over, the changes have 
been amazing. There’ve been  
renovations and upgrades, but 
the staff really make a difference. 
They’re always there to talk about 
problems, and are so nice and 
patient. They really make you  
feel at home. And the time it 

takes them to resolve issues is super quick. I can’t tell  
you how much I appreciate that. 

“I feel like my life is much more stable living here with 
such an awesome community. I’ve found an amazing, 
peaceful place to live.”

Elm Grove Housing 
Stable and secure
Denzel found long-term stability at the Elm Grove residence
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40% 
of all renters  
in Toronto live  
in unaffordable  
housing



20

Toronto Complex Behaviour Support Team (TC Best) 
Empowerment
Through the Toronto Complex Behaviour Support Team, Mia uses her lived  
experience to help people in shelters move forward in their lives

“Substance use and homeless-
ness were part of my life.  
I didn’t know why I’d get so 
unstable and self destruct,  
then pull myself back together, 
just to see it happen all  
over again. 

“What really changed my life 
was being a TNGCS peer worker 
at a COVID recovery hotel. 
I knew through my lived  
experience that systems  
didn’t work for me because 
they compartmentalized me. 
People look at the trauma  
but not at the whole person. 
But TNGCS takes a different 
approach. Peers work with 
people to create awareness 
and choice. They create an  
exit door to recreate yourself. 
That encouraged me to  
continue my path as a peer 
worker in hospital emergency 
rooms, helping people living  
on the margins get proper  
care despite overworked  
clinical teams, and stigma 
about substance use  
and homelessness. 

“As peers, sometimes all it  
took was just listening to  
somebody’s story and sharing 
our own. In that short time, we 
were able to get information 
that changed their trajectory  
of care. That’s when the light 
bulb went off for me. When 
you can relate to people’s  

pain, you don’t judge them,  
you see them where they are. 
People get a different kind of 
energy from that.

“I continued at TNGCS and  
am now the supervisor of their 
Toronto Complex Behaviour 
Support Team (TC Best). The 
program supports shelter 
residents’ clinical needs 
through case management 
and restorative justice,  
which improves residents’ 
understanding of their  
behaviour. It shows the  
impact on others, and that 
understanding can be used  
to enhance communication  
to provide better outcomes. 
We also help train shelter  
staff so they can further the 
restorative justice process. 

“Recently, one of our clients 
was banned from a shelter.  
But when their staff heard 
about TC Best, they were willing 
to readmit him because of the  
extra support. That never  
happens. Some residents  
have been in the system for 
years, so there are many layers 
to unpack. But with restorative 
justice, we can get to it. You 
can see people just go, ‘Wow. 
You’re not going to punish me 
for these things. You’re going  
to help me get my needs met.’

“It’s so exhilarating and really 
important. You don’t always 
know the impact that you 
make, but eventually someone 
says, ‘If it wasn’t for you, I don’t 
think I’d be alive today. You 
helped me understand myself 
and get the care I needed.’ For 
me, that gave me power back. 
You lose a lot of power and a 
lot of yourself in substance use. 
It strips your identity away.  
You hollow out because your 
needs aren’t met. The real 
fundamental parts of us that 
make us want to get up and  
be part of society are stripped 
away because of the stigma 
and society’s misconceptions 
around substance use. 

“Working as a peer gave me 
opportunities and a career 
path. I remembered myself. 
I remembered my desires, 
my creative energy and my 
higher-than-hope moments.  
I remembered my aspirations 
to contribute because that’s 
innately human. We want to 
contribute and feel important.  
It doesn’t have to be big,  
just a quiet influence that 
changes people. And that’s 
what you get if you take the 
opportunities offered at  
TNGCS. You’ll find ways to 
change people’s lives, and  
your own. You’ll find yourself.”
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100% 
capacity

Shelters in  
Toronto are  
typically at  
or above



As visionary donors, partners and funders, you  
bring opportunity and possibility to life. Your kindness  
helps people improve their lives and the communities  
in which they live.

We are proud to be a United Way Greater Toronto  
Anchor Agency! Thank you to all our staff and supporters  
who donate to United Way Greater Toronto. We are also  
grateful to the many businesses and non-profits we  
work with annually through job and community service  
placements and joint initiatives.

Thank you for  
your generosity!

Donor Roster 2025-26
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Excellent 
Neighbours: 
$50,000+

Daily Bread Food Bank
Freedman Family
Shawn Kimel  
	 & Kate Schatzky
The Ontario  
	 Trillium Foundation
The Peterson  
	 Foundation

Dedicated  
Neighbours:  
$10,000 - $49,999

5 Anonymous
Aston Family  
	 Foundation
Bruce Blackadar  
	 Last Call Fund at  
	 Toronto Foundation
CIBC Foundation
Hodgson Family  
	 Foundation
Jane Lennox-King
Judy & Alan Broadbent
La Fondation  
	 Emmanuelle Gattuso
Lynda Hamilton
Metcalf Foundation
On AG
Pat McNamara
RBC Foundation
Rochelle Rubinstein - 	
	 Emerald Foundation
Rosemary Chan
Sonia Yung
The Sprott Foundation
The Auxilium  
	 Foundation
 

The Catherine and 		
	 Maxwell Meighen 		
	 Foundation
The McLean  
	 Foundation
Thunder Fund at the 	
	 Jewish Foundation  
	 of Greater Toronto
Varinder Bhathal

Friendly 
Neighbours: 
$1,000 - $9,999

3 Anonymous
Alterna Savings and 	
	 Credit Union Ltd.
Andrea Boctor
Andrea Rosen
Andrew Gibbons
B & B Hamilton Fund at 	
	 Toronto Foundation
Beekay Foundation
Bill Sinclair
Bob & Mary Gore
Carla Brown
Carlo Lopapa -  
	 Care Management 	
	 Solutions
Chris Makris
Clayton Gyotoku Fund 	
	 at Toronto Foundation
Craig Ferguson
Cynthia Bliss
Danforth Morningside 	
	 Mennonite Church
Daniels HR Corporation
David & Maureen  
	 Carter-Whitney
David C. Rich
David Crawford  
	 & Julia Holland
 

David Kinahan  
	 & Carolyn Quick
David Reed
Dean Bensics
Deloitte Inc.
Dianne King
Elliot Creager
Erion Insurance Group 
Estate of Joan Ridout
Estate of John Fidler
Estate of Robert W. 		
	 Metcalfe
Recruiting in Motion
Farhan Thawar
Francis Low
Frank Family Foundation
Frank Pagliarello
Friedrichsen Cooper 
	 Family Fund at  
	 Toronto Foundation
Gloria Jean Thomas
Gordon Hamilton
Grazyna Gryciuk
Gregory Fisher
Harold Durnford Fund 	
	 at The United Church 	
	 of Canada Foundation
Helena Friesen
Hitesh & Kimberley  
	 A. Patel
Intact Insurance
Jane M. Wilson
Jean Reeves
Joe Bornstein
John Bovos -  
	 Akler Browning LLP
John Reid
Jonathan Medline
Joseph Davede
Judith McLean
Kaarina Luoma
 

Kate Karpinski
Kathleen Riggs
Keith Durrant
Ket Binh Lu
Kevin Fisher
Kyle Gossen
Connie & Ted Marras
Laxton Glass LLP  
	 Barristers & Solicitors
Lena Mortensen  
	 & Matt Hoffmann
Lynn Eakin  
	 & David Young
Maria Podorojansky
Mary C. Watson
Matt Broadbent
Maureen C. Atkinson  
	 & John C. Williams
Max Beck & Barbara 
	 Hall Family Fund at 
 	 Vancouver Foundation
Michael Craig
Miles Forrester
Miriam Newhouse
Moderna Canada
Nai Shan Fang
Nicolette Agnew-Ogg
Parkdale Roadrunners
Quinn + Partners
RBC Capital Markets
RBC Dominion  
	 Securities
Rebecca J. Leigh  
	 & Chris G. Tambakis
Reid Rusonik
Richard & Sarah Daniell
Robert Allsopp
Robin A. Green
Romie Villanueva
Rotary Club of  
	 East York
Samira Viswanathan 
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Samuel Kolber  
	 Family Foundation
Sarah Doyle
Sarah Peebles
Serena Nudel
Serkan Eskinazi
Shannon Stanojevic
Sheri Ellis
Shumaila Safdar
Signatures Shows Ltd.
St. George’s Society  
	 of Toronto
Steve Hirshfeld
Steven & Trudi Ford
Susan Loube
The Holgan88  
	 Foundation
The Honourable  
	 Donna Dasko
Thomas Keane
Tony Mancini
Torys LLP
WeirFoulds LLP

Caring 
Neighbours: 
$100 - $999

12 Anonymous
Abdul Dewji
Adam Smith
Adrianne Gore
Adrien Boutin
Alan Kwok
Aleem Thaver
Alena Ravestein
Alexandra Aylen
Alfan Jetha
Alfredo Hermano
Allan W. &  
	 Nadia Hawkins
Allana Carson-Woodley

Allen Kwan
Alphonse Barikage  
	 & Zahra Mohamed
Alvin Spaxman
Amana Manori
Amanda Bland
Amanda Capes
Amanuel Melles
Amber Daugherty
Amelia Pereira
Amy Ma
Ana Speranza
Anargyros Marangos
Andrea Kusters
Andrea Nickel
Andrew Boyd
Andrew Milne-Allan
Andrew Pruss
Andrew Townsend
Angelina Taveira
Anh Lan Chau
Ann Graham
Ann Kleiser
Anna Dodd
Anne Archer
Anne Curtis
Anne Fleming
Anne Marie Guchardi
Anne Vranic
Annette Dreidger
Annette Rombeiro
Annie Caldwell
Annie Sui Har Leung
Annievea White
Antonina (Nina)  
	 Cacciatore
Archie Thomas
Armel Leslie
Arnie Guha
Asha Heasman
Ashley Levinskas
Asif & Arif Bandeali

Avery Krisman
Barb Panter
Barbara M. Read
Barbara Titherington
Beneva Inc.
Bernard Johnpulle
Bernard Snitman 
Beth Kesselman  
	 & Flynn Paquin
Bik Feng Nye
Bimala Tandukar
Bob Cronin
Bob Smith
Brendan Kennedy
Brent Vickar
Brett Wolfson-Stofko
Bruce A. Weber
Cam-Thuy Luong
CanadaHelps
Carol A. Thompson
Carol Rooney
Caroline Andrews
Casey Bettridge
Catherine McVitty
Cathy Hennessey
Cedric Harben
Celia Denov
Charles & Carol Tator
Charles B. Gordon
Chelsea Hulme
Cheryl MacDonald
Cheryl Moldon
Chi Nguyen
Chi Yan Lee
Ching Chu Wong
Chon Tran
Chris Conway
Chris Janson
Chris Thomas
Christina Robinson
Christopher Gilbert
Christy McMorrow

Cindy Tran
Claire Hartviksen
Colette Snyder
Colin Hardman
Colleen Berg
Cory Bentley
Craig Donovan 
Custom Door  
	 & Lock Service
Cyril & Edna Bampton 	
	 Family Fund
Dan Elder
Daniel Ages
Dave Pearson
David & Linda Bennett
David Chau
David Clarry
David Evans
David Ferguson
David Gordon
David Guttman
David Hirsch
David Ng
David Noseworthy
David Poynton
David Walter
Dawn Beatrice Jack
Dawn Michael
Debbie Larson
Deborah Ramon
Debra Scanlon
Dennis Tran
Derek & Jean Parry
Dhruv Jain
Dimple Patel
Dina Graser
Dino P.
Dixon Lee
Dmitry Shniger
Dominique Russell
Donna & Ralph  
	 Goldman



Donna Jones
Doreen Campbell
Doris Tang
Dorothy Apedaile
Dorothy Ellis
Douglas Hay
Douglas Kwan 
Duncan’s  
	 Contracting Inc.
Duong Huong
Durdana Rizwan
Edem Akan
Edith Chin
Eduardo Kelleher
Edward Stephen
Edward Thorne
Eileen M. Barbeau
Eileen Rochon
Elaine Gergolas
Eleanor &  
	 Maurice Bettelli
Eleanor Connie Munson
Eleanor K. Latta
Electronic Arts
Elisabeth Schieck
Elisha Gore
Elisheva Adina Gamse
Elizabeth Carveth
Elizabeth Dove-Djuric  
	 & Alex Djuric
Elizabeth Forestell
Elizabeth Gordon
Elizabeth Javier-Reyes
Elizabeth Reynolds
Elizabeth Traicus
Ellen Roth
Ellie & Paul Winston
Elza Soares
Emerson John-Baptiste
Eon Guy & Bok Sil Shin
Eric McKiee
Erika Chandler

Erin Seeley
Evelyn Veale
Fidelity Investments 	
	 Canada ULC
Filomena Pacheco
Florence Liu
Francie Kendal
Francois Villeneuve
Fraser Macpherson
Fu Zhen Zhou
Gary & Lita Glassman
Gary Hopkins
Gary Luftspring
Gay Brema
Geoff Horton
George C. Lee
Glen Simpson
Gloria Paisley
Grace Olds
Gregory Wilson
GSI Strategies
Guo Zhen Wen
Gwendolyn Lamont
Hanna Heger
Hannah Stahl
Harold & Ruth Margles
Hasina Quader
Hau Truong
Heather Kleiman
Heather MacDonald
Heather Menzies
Heather Wolfe
Heidi Deschenes
Helen Chung
Helen Mao
Helen Orr
Henry Fiorillo
Hong Lu
Howard Green
Hua Qiang Chen
Huan Kang
Hue Binh Luong

Hue Phung
Hugh Hasan
Hung Lee
Huu Thi Lam
Huu Tran-Nguyen
Ian Mallov
Ian McCombe
Ian Muirhead
Ida Bianchi
Ihor G. Taraschuk
Iivi Campbell
Ilze Purmalis
Inga Tkachenko  
	 Ramage
Irene Chan
Irene Cheung
Irene Lee
Irene Nham
Ishrat Ismail
Ivan Muhoozi
J.E. & Barbara Tangney
Jack McCormick
Jacky Savage
Jake Gold
James Devlan Nicholson
James Sweeney
Janette Tse
Jas Gill
Jason Craig
Jason Sukhram
Jean Dempsey
Jean-Paul Michael
Jeff Lindquist
Jeff Rogers
Jeff Thomas
Jeffrey Dale
Jeffrey Lemos
Jeffrey Levitt
Jeffrey Quinlan
Jennet Guerrero
Jennifer Cruickshank
Jennifer Loh

Jennifer M. Ross
Jennifer Platt
Jennifer Potter
Jennifer Rae
Jennifer Yim
Jenny Aaron
Jessica Lau
Jill Kelsall
Jill Stewart
Jim Skenderis
Joan McEachern
Jocelyn Stephen
Jody Sperling
Joe C.K. Kwok
Joe Sawada
Joel Finlay
John Gregory
John Hassell
John Marshall
John Sclodnick
John Sewell
John Symons
John Wilkinson
John Wissent
Jon Walls
Jonathan &  
	 Dana Lampe
Jordan Soll
Jorge Ponte
Joselen Liguori
Josh Halmo
Joy Dale
Joyce Barrass
Judith C. Campbell
Judith Friedl
Judy Schembri
Jue Zhen Li
Julia Low
Julia Song
Julienne MacKay
Kaleigh Starritt
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Kam Hung &  
	 Bettina Leung
Kan Hoi Kwan
Kang Wan Jung
Karen & George Gorsline
Karen Kaplan
Karen Matsumoto
Karen McDonald
Karen Stephenson
Katherine Chau
Kathleen Gilhooly
Kathleen McMorrow
Kathleen Scardellato
Kathy & Kerry McKenna
Kay Vogel
Kelly Creelman
Kelly Diaz Vivas
Kelly Read
Ken Peart
Kenneth Olsen
Kersti Kahar
Kevin Fretz
Kevin Godin
Kevin Weppler
Khue Lu
Kim Eng Mary Tan
Kim Le Chau Lieu
Kim Maxwell
Kim Patel
Kirsten Monaghan
Kirusha Srimohanarajah
Kit Ming Linda Wu
Kit Tse
Kristen Gill
Laina Gibson
Lam Tu
Lan Fong Chiu
Lan Fong Ma
Lan Thi Lang
Lap Khac Huynh
Laura Norris
Lauren Levy

Laurette Floru
Laurie Brema
Lawrence Snook
Lazo Ngotzamanis
Lei Ken Cheung
Leigh Eisenberg
Leonard Shirchenko
Leonard Sussman
Lesley Freedman
Leslie Dampier
Leslie Mandelbaum
Leslie McAfee
Levi Cooperman
Li Yun Zhang
Lidia De Almeida
Lillian Thong
Linda Katz
Linda MacKeigan
Lindsy Fong
Lisa Druchok
Loredana Cunti
Lorie Steer
Lorraine Ulett
Lou-Ann Cox
Louise T. Guillemette
Luc Muoi Luong
Lucy Cant
Luke Andrews
Lyba Spring
Lynn Anne Mulrooney
Lynn Coughlin
Lynn E. Brennan
Maddalena Fuller
Madeleine Desjardins
Madeline Koch
Maggie H. Pencer
Mallory Cramp- 
	 Waldinsperger
Manuel & Lucila  
	 Granados
Manuel Henriques
Marc Francoeur

Marc Savoie
Marco Mascherpa
Marcy Lee
Margaret Fisher
Marguerite Rea
Maria Cheung
Maria D’Andrade- 
	 Corneal
Maria Di Mana
Maria Santos-Findlay
Marie Glass
Marilyn Vasilevich
Mark Jay
Marsha Baillie
Martha Dolan
Martin A. Klein
Mary Bull
Mary Christie
Mary Ellen Mahoney
Mary Kay Sonier
Mary Low
Mary McGowan
Mary Walsh
Mary-Ann E. Haney
Massimo Gallina - 		
	 Arcelectric Limited
Matthew Valic
Maureen Fitzgerald
Max Wang
Meei Cuu Huynh
Megala Ramasamy
Megan McCrossan
Mei Lan Wong
Melissa MacDonald
Mercedes &  
	 Anthony Tropea
Mich Sneddon
Michael Case
Michael Gallacher
Michael Maugeri
Michelle Mawhinney
Microsoft

Miloš Brkić
Miroslav Cervenak
Moc Lang Luu
Monica Creery
Morgan Zych
Morris Beckford
Ms. Mairs
Mui Tran
Muoi Tran
Nadia & Darrick Heyd
Nancy Laverne
Natasha Brunski
Natasja VanderBerg
Nazir J. Somani
Nichoil Robertson
Nicholas Volk III
Nicole Borland
Nicole Ptinis
Nona MacDonald
Norman Gillanders
Nu To Phung
Orlando Da Silva
Patricia Chong
Patricia Davey
Patricia Gan
Patricia Gordon
Patricia Kishino
Patricia Wetzel
Patrick Hall
Patrick Keeley
Patrick Lacroix
Patrick Riesterer
Patrick Whitley
Paul & Patti Betel
Paul Palen
Paul Patterson
Pauline Dalby
Pauline Mazumdar
Pearl Bloom
Peter Bruer
Peter Brydon
Peter D. Wilson



Peter Nobili
Philip St. Jules
Pierre Nadeau
Pik Chun Kwong
Poh Hoon Lee
Pol & Wybogina 
Maenhaut
Qi Dao Chen
Qiong Yu Wu
Rachel Vickerson
Raffaela Di Paola
Ralph Philipps
Raza Khimji
Rebecca Lee
Rebecca Lock
Reverend Canon  
	 Maggie Helwig
Rhona Zitney
Rhonda Singer
Richard Konopada
Richard Lee
Richard Levitt
Richard Sugarman
Rob Leslie
Robert Gordon
Robert Tomovski
Tomovski Law -  
	 Robert Tomovski
Robert Wallace
Roger Beech
Ronald Andersen
Ronald Connors
Rono Khan
Rosemary Shipton
Rosemary  
	 Vandierendonck
Rui Jin Huang
Rusa Jeremic
Ryk Cameron
Sabah Hassan
Sadie Houston
Sage Whitworth

Salima Rawji
Sally Chan
Sandi Kirschner
Sandra Dalziel
Sandy M. Smith
Sarah Anderson
Sarah Longden
Sarah Miller
Sarah Murdoch
Sean Meagher
Selby Nixon
Shannon Bates
Shannon McCauley
Sharmini Fernando
Sharon Ellis
Shauna Dorskind
Shawn Syms
Shazeen Virani
Shing Wah Lee
Shirley Goldenberg
Sholeh Popatia
Simon Kahn
Simone Lehmann
Sirpa Ruotsalainen
Sofie Blackwood
Spin Master Ltd.
Stanislav Kirschbaum
Stanko Stankov
Stefan Senyk
Stephen Bartlett
Stephen Lawson
Stephen Paterson
Steven Spencer
Sue Chan
Sue Wilkinson
Sun Life Financial
Susan E. Kiil
Susan Griffin
Susan Smith
Susan Warden
Suzanne Bond
Suzanne Sutcliffe

Sydney Kert
Sylvia Soyka
Sylvia Vanhaverbeke
Tam Muoi Ly
Tammy &  
	 Christophor Chow
Tang Qiu Li
Tara Mulcahy Konop
Tatjana Rumjanseva
Teresa Henriques
Terrence Choo-Kang
Terrie Russell
Terry Sinclair
Thao Nguyen
The Neighbourhood 	
	 Organization
Thelma Sookman
Thessa Boothe
Thi Thin Luong
Thiuh Tran Vuong
Thomas Freeman
Tim & Elinor Utting
Tim Grant
Tobin Davis
Tom Edwards
Tom Vaisey
Tony Van Leeuwen
Toronto Area  
	 Activities Committee
Toronto Council Fire 	
	 Native Cultural  
	 Centre
Tracey Rees
Tran Troung
Trevor Lloyd
Trish Bentley
Trish Blake
Trish Crawford
Tushar Tyagi
Urwah Zafar
Uwe Krebs
Valerie March

Van Khai Hong
Vered Koren
Victim Services  
	 Toronto
Victoria Lee
Viet Lang Du
Vlad Gruia
Wai Ching Ng
Wai Lin Der
Wan Ling Chen
Wendy L. Dicker
Wendy Rothwell
Whitney French
Wiland Derrick Mpuuga
William Joseph Stone
William MacKay
William MacMillan
William Nixon
William Sheehan
Xiao Yan Yang
Xu Truong
Yan Ying Weng
Yee Hing Lee
Yee Mee Joyce Leung
Yee Shew Kwan
Yi Juan Geng
Ying Chan Liu
Ying Suet Leung
Yuen Ling Chan
Yuen Wah Eva Chung
Yuet Ling Ellen Kung
Yuet Oi Lee
Yuk Hing Leung
Yuko Sorano
Yvonne Chan
Yvonne Lee
Zane Dawood
Zahra Ebrahim
Zahra Mohamed  
	 & Alphonse Barikage
Zonta Club 
	  of Toronto
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Giving 
Neighbours:  
$1 - $99

3 Anonymous
A. Anne Evans
A. Xiang Lin
Adam Malcolm
Adam Starkman
Adrian Diaz
Adrienne Price
Agnes Mak
Agnes Moskot
Agnès van‘t Bosch
Ahmed Quadri
Aileen Lim-Trotter
Alanna Cavanaagh
Alex Hacker
Alex Hui
Alex Valova
Alexandra Rodney
Ali Syed
Alice Abbott
Allen Mbabazi 
Almudena Aparicio 	
	 Rodriguez
Amalia Zisman
Amanda Angus
Amanda Fowler
Amber Gertzbein
Amelia Wong
Andrea Di Benedetto
Andrew Munroe
Andrew Tutty
Angela Covert
Ann De Lambert
Ann Fetherston
Ann Lambert
Ann Steer
Anna Klukowicz
Anna Lambrinos
Anna Lindsay-Mosher

Anne Biderman
Anthula Nunes
April Shin
Asif Khan Insurance 	
	 Agency Inc.
Audrey Samuels
Audry Chan
Axel Doux
Azra Manori
Barbara Heron
Barbara Vininsky-Millar
Barbara Weiss
Barbara Zee
Barbara-Anne Morton
Barrie Pederson
Barry Evans
Beverley McClarty
Bi Cheng Luo
Bi Rui Yu
Biddy Fong
Bilal & Jamal Ilahi
Binh Thieu Lang
Bo Sing Lee
Bonnie Croll
Brian Grant
Brian Palmer
Brydon Gombay
Buu-Van Quach
Byron Scott
Caeli Mazara
Carley Hay
Carlos Barbosa
Carlotta Vera
Carolyn Muirhead
Carolyn Swadron
Casey Chu
Cate Thomason-Redus
Catherine & Colin  
	 Bowers 
Catherine Cotton
Catherine Feldman- 
	 Axford

Catherine Kelly
Cathryn MacFarlane
Celia Chan
Chao Chen Yang
Charles Sieger
Cheryl Herman  
	 & Rami Mozes
Cheuk Wong
Chiem Trung Troung
Ching Lam Wong
Choi Fung Lam
Chris & Wendy  
	 McDowall
Chris Peressotti
Christina Koo
Christina M. Cameron
Christopher Beer
Chuyen Hao Ngo
Cindy Chau
Clara Greig
Clive Rennick
Connie Mucklestone
Connie Tang
Cory & Kathy Himmel
Coxwell Pharmacy
Crawford Winter
Cyrus Khory
Daisy Lee
Daniel B. Bogue
Daniel Broderick
Daniel Tsang
Danielle Amiel
Danielle Moise
Danya Cohen
Darcy Bonner
Darlene & Arnold 
	 Shlass
David Buckley
David Cameron  
	 Donnachie
David Danyluk
David Muirhead

David Ritchie
Deborah Richmond
Deidre Piercey
Denise Latouche
Dennis Donohue
Diane Karnay
Dieu Minh Ngo
Dilys Williams
Ding He
Dmitry Elyashevich
Domenic Luisi
Donna Keystone
Doreen Wilson
Dorica Astefanoaia
Doris Wong
Doug G. Gilbert
Douglas Magee
Dwayne Dinn
Edith Jung
Edward Xie
Edwin Campo
Eleanor Ann Lester
Eleanor Lai
Eleanora Stefanova
Elisabeth Evans
Elizabeth Skoll
Elizabeth Warrener
Elle Daftarian
Emma Jupp
Emma Tagg
Ernest Lupinacci
Eva Chow
Eva Couchie
Fahranaaz Husein
Fanny Tran
Farhad (Fred) Azad
Farwa Farshori
Felix Li
Feng Wang
Fernando Delgado
Frances Rawlings
Frank Mumford



Frank Phippard
Gail Low
Garthe Chatten
George Johnson
George Yamazaki
Georges & Sheila Carter
Georges Dube
Gerald & Carol Brunton
Gerri Pennie
Giuseppe Galati
Gloria Kembabazi
Godha Rangaraj
Gojko Basta
Gregg Paisley
Guang Xiu Liu
Gui Xiong Pan
Ha Nu Luong
Hai Ying Helen Li
Hang Kwan Lee
Harry & Jan Kortellos
Heather Isaac Kaschak
Heather Tiet
Hei Di Lum
Helen Tan
Helga Karin Williams
Henry Chu
Hinda Weksberg
Hugh McKay
Hui Ai Zhu
Hui Mei He
I. Loui Dallas
Irene Batna
Irene Lee
Irv Teper
J. Estorba
James Havers
Jamil Jamal
Janet Butler-McPhee
Janet Pal
Janet Pesklevy
Janet Sinclair
Janice Johnson

Jason Skomorowski
Jeanne Lumsden
Jeff Wolpert
Jennifer Ginder
Jennifer Lynn
Jennifer Robinson
Jennifer Smith
Jenny Du
Jerilynn Lamb
Jessica Hall- 
	 Cummings
Jian Bing Chen
Jian Sheng Lu
Jian Xiong Wu
Jie Xin Che
Jim Chenier
Jing Wen Lin
Jing Xiang Li
Jo Connelly
Jo Schaefer
Joan Hayag
Joan Inglis
Joan Lennick
Joe Salter
John Campey
John Deviney
John Liss
John Michie
John Mortson
John Williams
John-Michael Scapin
Jomar Manzano
Jonathan Amanatidis
Jonathan Berg
Joyce Bernstein
Judy Fono
Julio Hernandez  
	 Morales
K.J. Morehead
Kabuubi Prossy  
	 Nakawungu
Kais Al-Jailani

Kaleigh Zimmerman
Kam Ching Mok
Karen Farnocchi
Karen Hurley
Karen Marzocco
Karen Weinstein
Karim Rajan
Karina Dizon
Katharine Bates
Kathe Rogers
Katherine Madden
Katherine Stewart
Kathleen Marie Buebos
Kathleen Schneider
Kathryn Peterson
Kay-Ann Hodges
Kelley Marasigan
Ken Martin
Kenneth John Dowle
Kermichael Burton
Kevin Wong
Kim Corby
Kim McIntyre
King Ching Chau
Kinh Trieu
Kirsti Luoma
Kit Fai Chow
Kit Ying Joe Chow
Konstantinos Christo
Kwame Livermore
Lai Xin Chu
Lan Lui
Lan Zhen Chang
Laura & Bill Muirhead
Laura Dias
Laura Lewis-Watts
Laura Paley
Lee Yuen Wing
Leon & Freda Yernus
Levy Reisz
Li Fang Tan
Lidia Krouk

Lien Phuong Lam
Lien Thi Duong
Lillian Generous
Lily Lau
Lin Hui Hu
Linda Beatty
Linda Nye
Linda Obeng
Linda Shier
Linda Vranic
Linda, Susan  
	 & Robert Kahn
Lori Anderson  
	 & Deborah Gladstone
Lorne Vineberg
Lou Mok
Louise Liu
Louise Tetreau
Luis Dinis
Luu To
Lyndsey Gallant
Mackenzie Sinclair
Madelaine Krehm
Mah Noor
Mahroo Araeenejad
Malgorzata Nader
Mansour Ali
Manuel & Maria Dias
Manuel Gomes
Marc Chalifoux
Marc Pearson
Margaret Oldfield
Margaret Towers
Margaret Wood
Margarete Winkel
Maria Curto
Maria Fatima Cabral
Maria Fonseca
Maria Julia Silva
Maria Monez
Maria Teresa Artigas
Maria Vasquez
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Marietta Fox
Marilyn Tate
Marina Macedo
Mario Jorge Sa De  
	 Medeiros Sousa
Mark & Brenda  
	 Halberstadt
Mark Bank
Marlene Kennelly
Marlene Olyan
Martha Fusca
Martin Kateregga
Martin To
Mary Pat McDonald
Matthew Shumka
Maureen Ballentine
Maureen Hastie
McKenzie Warriner
Mebrat Tesfazghi
Meghan Durnford
Mei Mei Lin
Mei Yun Huang
Melissa Girimonte
Meredith Heyland
Merle Winch
Michael Gangel
Michael Holmes
Michel Labbe
Michel Paradis
Mickey Palha
Midge Sandiland
Miriam Henriques
Mirna Rodriguez
Moe Sukraj
Mona Hanna
Monika Aburto Soza
Morgan Eilzabeth
Morris Muriisa
Mr. & Mrs. Leitao
Mr. & Mrs. Shin
Mubashar Ali
Mubina Shaikh

Muoi Truong
My Lan Tran
My Phan
Myles Millard
Nabukalu Getrude
Nadia Popovici
Najma Jose
Nancy Bell
Nancy Hunt
Naomi Perley
Nell Cavon
Nelson Rodrigues
Neri Araimet
Nian Zu Pan
Nicholas Grottick
Nicky Powell
Nicolas Biassini
Nitole Quader
Noman Noman
Norma Briseno
Nunzio Venuto
Ofelia Buluran
Oi Sze Wong
Oi Wah Lee
Olivia Auriat
Orlando Dasilva
Patricia McDonnell
Patricia Rose
Patrick Murtaugh
Paul & Elizabeth  
	 McDonald
Paul Lima
Peter Lui
Peter Macmillan
Peter Springle
Peter Tang
Phuong Anh Tran
Ping Gui Lin
Ping Kong Lai
Polly Szeto
Prince Kwaku  
	 Amankwah

Priyanka Sheth
Pui Ngor Lee
Pythias Chan
Qian Yi Li
Quan Le Luong
Queenie Wu
Quoc Cuong Truong
R. Popiel
Rachel Tipping
Rachida, Abdool  
	 & Tabrez Khodabocus
Radha Nayar
Raechel Gladstone
Ramila Hettiarachchi
Randy Uyenaka
Ranjith Kulatilake
Ravi Sidhu
Raymond Gates
Rebecca Stulberg
Rei M.
Richard Clarfield
Richard Earle
Richard Haskell
Richard Lapointe
Robbie Grossman
Robert Drummond
Robert Loewen
Robert Pollock
Rosalind Cooper
Rosetta Pagliaro
Ru Jin Xie
Russell & Brenda Hann
Ruth Silencino
Safia Hirsi
Salim Walji
Sally Wong
Samantha Lem
Sanchari Quader
Sandra Chow
Sanjida Prima
Sarah Cheng
Saskia Martini-Wong

Sau-Ching Wu Wong
Shan Mohammed
Shannon Linehan
Sharon Flynn
Shawnee Hardware
Sheila Azevedo
Shelly Sawada
Sherry & Jay Weiss
Shilian Lu
Shirley Roberts
Shirley Tang
Shu Fan Duan
Shu Wah Li
Shun Yi Wu
Shweta Shenoi
Shyue Fen Wang
Sierra Wong
Silverstre & Monica  
	 De Melo
Sinh Hue Khiem
Sophie McCormack
Stavros Papavasiliou
Stefano Grossi
Stella Fan
Stephanie Breitman
Stephanie Donalds
Stephen Birtley
Stephen Chu
Stephen Tam
Steve Purificati
Steven & Debbie Tulk
Stuart Hohbrooke
Su Lan Chen
Sui Yong Leung
Suk Fong Wong
Suk Han Ho
Sukhinder Khepar
Sulan Shi
Sun Nghi Chau
Susan Laffier-Fraser
Susan Selby
Susanne Kun
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Suzanne Sherkin
Suzy Duong
Sylvia Michalowski
Tak Yee Wendy Leung
Tam Nu Dam
Tam Nu Phan
Tammy Joffe
Tat Chuen Chau
Terry Stephan-Bernatt
Thanh Vuong
Thuan Hong Sand
Tiffany Astle
Timothy Kiladze
To Tu Quach
Tony McAlinden
Tori Lord
Toy Yen Wong
Tracy Tait
Tsen Chun Lee
Ulysses Valiente
Utpala Gupta
Valerie Sheehy
Vanessa Toye
Vannary Sok
Vasu Srinivasan
Verna Boothe
Veronica MacDonald
Vicki Ziegler
Victor Chen
Victoria Strangemore
Vien Phan Dang
Vincenzo Pietropaolo
Wai Siu
Warren Paisley
Way Ling Sum
Wei Rong Zhang
Wei Zhen Li
Wei Zhu Wang
Wen Lan (Wendy) Liu
Wen Qian Qiu 
Wen Qiong Liang
William Bradley

Wing Hong Leung
Winnie Lai
Xi Zhen Zhou
Xia Guang (Sunny) Yao
Xiu Chuang Yu
Xiu Fang Xia
Xue Hua Zhou
Ya Ping Bian
Yan Ping Lin
Yathurjini  
	 Thanbalasingam
Yong Shan Shi
You Juan Yang
Youssef Osman
Yu Hai Hu
Yu Jia Yang
Yu Lan Li
Yu Mei Liu
Yun Chuen Lee
Zenira Lopes
Zhao Feng Chen
Zhen Fang Zhang
Zhen Shi
Zimin Guo

‘Neighbours 
Helping 
Neighbours’ 
Monthly 
Giving Club

Agnès van ‘t Bosch
Alphonse Barikage
Amanda Bland
Amber Daugherty
Andrew Milne-Allan
Andrew Pruss
Andy Gibbons
Ann Graham
Anna Dodd
Anna Lindsay-Mosher
Annette Dreidger

Annievea White
Ashley Levinskas
Bill Sinclair
Caeli Mazara
Carla Brown
Carol A. Thompson
Celia Denov
Charles B. Gordon
Chi Nguyen
Chris Thomas
Christopher Gilbert
Christy McMorrow
Clara Greig
Clement Cheng
Craig Donovan
Cynthia Bliss
David Buckley
David Carter-Whitney
David Crawford
David Guttman
David Kinahan
David Poynton
Debra Scanlon
Dominique Russell
Donna Jones
Donna Keystone
Dorothy Apedaile
Dorothy Ellis
Douglas Hay
Eduardo Kelleher
Eileen Rochon
Eleanor C. Munson
Elizabeth Reynolds
Ellie Winston
Erika Chandler
Felix Li
Francois Villeneuve
Frank Pagliarello
Geoff Horton
Gloria Jean Thomas
Helen Orr
Hitesh & Kimberley  

	 A. Patel
Ian D. McCombe
Ian Mallov
James Devlan  
	 Nicholson
Jeffrey Dale
Jennet Guerrero
Jennifer Platt
Jennifer Rae
Jill Kelsall
John Mortson
Julia Song
Karen Kaplan
Karen Marzocco
Karen Matsumoto
Karen McDonald
Karen Stephenson
Karin Yaccato
Katherine Chau
Kathleen McMorrow
Kathleen Scardellato
Kelly Read
Kersti Kahar
Kevin Fisher
Kim Le Chau Lieu
Krizsia Praznik
Laina Gibson
Laura Norris
Linda D. MacKeigan
Lisa Druchok
Lorie Steer
Louise Guillemette
Luke Andrews
Madeleine Desjardins
Manuel & Lucila  
	 Granados
Marc Francoeur
Maria Podorojansky
Marie Glass
Marilyn Vasilevich
Martha Dolan
Mary E. Mahoney
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We apologize for any errors or omissions in our Donor Roster and respect the wishes  
of donors requesting anonymity. Please direct any inquiries to 416.925.2103 x1265.

Mary McGowan
Mary Walsh
Matthew Valic
Melissa MacDonald
Michelle Mawhinney
Miles Forrester
Nadia Heyd
Nancy Bell
Nicholas Volk III
Nicolette Agnew-Ogg
Norman Gillanders
Patricia Kishino
Patrick Lacroix
Patrick Riesterer
Paul Palen

Pauline Mazumdar
Peter Bruer
Pierre Nadeau
Rachel Vickerson
Ray Bakey
Rebecca Lock
Reid D. Rusonik
Rhona Zitney
Robert Gore
Rono Khan
Rosemary Chan
Sadie Houston
Sage Whitworth
Saheed Toheer
Sarah Murdoch

Shannon Stanojevic
Sharon Flynn
Shawn Syms
Sheila Azevedo
Sheri Ellis
Shirley Goldenberg
Simon Kahn
Sohail Tahir
Sophie McCormack
Stavros Papavasiliou
Stephanie Donalds
Stephen Bartlett
Steven & Trudi Ford
Tim Grant
Timothy Johnstone

Tom Edwards 
Utpala Gupta
Valerie March
Victoria Lee
Wendy L. Dicker
Wendy Rothwell
Whitney French
Wiland D. Mpuuga
William Bradley
William MacMillan
Yvonne Chan
Zahra Ebrahim
Zahra Mohamed



Thank you to our 2025-2026 Board of Directors! Their leadership, compassion and commitment 
help shape the future of The Neighbourhood Group Community Services by defining the goals 
of the organization, establishing the strategic plan and setting governance policies. The Board 
has a profound impact on the lives of people in our community. 

A special thank you to Jennifer Hartviksen, Josh Kleiman and Michael Stuart who are 
leaving the Board of Directors this year and were integral to successfully integrating 
merged organizations and boards.

Jennifer’s contributions were instrumental to the overall structure and health of TNGCS, 
starting in 2019 when she joined the Board. Since then, she has served as Board Chair, as 
well as the Chair of the Governance Committee from 2023 to 2025, and was an integral part 
of the Finance, HR and Quality Committees. Josh also joined the Board in 2019, first serving 
on the Quality and Governance Committees. In 2023, he became the Board Vice-Chair until 
2025. Together, Jennifer and Josh helped guide TNG through the merger with St. Stephen’s, 
as well as the difficulties stemming from the pandemic. Similarly, Michael’s influence has 
been keenly felt on the Neighbourhood Link Homes Board since 2021, and the TNG Board, 
where he continues to integrate and streamline both Boards.

Board of Directors

Levi Cooperman

Andrew Gibbons

Shannon Stanojevic 
(Chair)

Alena Ravestein 
(Vice-Chair)

Zahra Mohamed

Guilherme Peterson

Kevin Fisher 
Treasurer

Nero Persaud
Secretary

Michael Stuart Chana Weinstein Gregory Wilson

Jennifer Hartviksen Rono Khan Josh Kleiman

Adam Starkman
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Graham Dudley, Income Tax Clinic volunteer

Volunteer Spotlight
Income Tax Clinics
“At the clinics, I help people, 
some of whom are navigating 
income tax returns for the  
first time. Other people may  
struggle with language  
barriers, or the increasing 
change to online returns  
instead of paper ones. For them, 
getting benefits for which they 
are already entitled, like the 
GST/HST credit or the Ontario 
Trillium Benefit (OTB), can be  
the difference between having 
to choose between a full month 
of groceries or making rent.  
One fellow there is 102. He and 
his daughter, who’s in her  
eighties, come every year to  
ensure they get their taxes filed. 
They are so appreciative and 
an absolute delight! By helping, 
I can give him and his family a  
little more to live on each month.”

Last year, 

amazing volunteers 
delivered more than 

hours of essential  
support to our  
community! 

1,050 

106,000 

Whether it’s helping at  
our Corner Drop-in or  
delivering Meals on 
Wheels, giving time  
as a Board member,  
acting as a community 
mediator, doing  
community outreach, 
helping at income  
tax clinics or mentoring, 
our volunteers make  
a huge difference in  
the lives of vulnerable 
people in Toronto.

Thank you 
to our dedicated 
volunteers!
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Statement of Operations and 
Changes in Fund Balances

Year ending March 31, 2026
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Revenue

Expenditures

65%     
23%   
7%  
5%

9%     
7%   
84%  

Government    
Fees    
Donations & United Way
Partner Agencies

Building Costs   
Administration   
Direct Program Costs

Revenue

Expenditures

Grants
Province of Ontario  
City of Toronto  
Government of Canada

Fees
Home and Community  
	 Care Support Services 
Fees from Users
United Way

Other
Partner Agencies
Trustee Funds
City of Toronto
Donations and Fundraising Events
Investment
Amortization of Deferred  
	 Capital Contributions 

Total Revenues

Wages
Benefits
Occupancy Costs
Program Expenses
Purchased Services
Office and General
Food Services 
Amortization 
Employer Wage Subsidy
Travel
Promotion and Publicity

Total Expenditures  

Surplus of Revenues over  
Expenditures for the year   

2025-26

 
25,462,926 

         19,937,753         
4,988,092

49,208,044          
9,677,776 

         5,898,938         
4,740,298         
3,123,485
1,533,883
 1,385,871

775,475
595,132

 350,026             
202,610              

        
 77,491,538

             104,620

        8,952,761         
 

6,281,487
1,381,591         

        3,850,868          
2,562,834
2,409,698                    

1,361,439
298,081
108,628

 
77,596,158 

$

$

$

$

$

$

$



Our Locations:

349 Ontario Street 
Toronto, ON M5A 2V8
416.925.2103  |  info@TNGCS.org 
www.TNGcommunityTO.org
Charitable Registration: 106887284RR0002 @TNGcommunityTO 
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